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$16,250,000 Cover 
On British Liner 
New Marine Record 





Protects Sister Ship of Queen Mary 
During 3-Year Period of 
Construction 


$22,500,000 VALUE OF SHIP 





Underwriters Cooperate in Accept- 
ing Huge Lines; Government 
Takes Rest of Risk 





Insurance to the extent of more than 
£3,250,000 ($16,250,000) has already been 
accepted in the United Kingdom on No. 
382, the sister ship of the Queen Mary, 
to cover the period of construction on 
Clydebank. This figure creates a record, 
being easily the largest amount that has 
ever been insured on a merchant ship 
in course of construction, and the brok- 
ers are confident that the total amount 
to be accepted in the market will ex- 
ceed £3,500,000 ($17,500,000). 

3-Year Policy Effective in 1937 
The cover will take effect at the be- 
ginning of next year, and will be opera- 
tive for not more than three years, sub- 
ject to a provision that, if necessary, the 
insurance may be carried on at a small 
charge for each additional month. ‘ 
When the Queen Mary was insured in 
1930 for the period of building the brok- 
ers had to overcome considerable diffi- 
culty because of the strength of the feel- 
ing that had been aroused in the market 
through the manner in which the ques- 
tion of rates had been approached be- 
fore they were invited to place the risk. 
A sum of £2,720,000 ($13,600,000) was 
then covered, which in the peculiar cir- 
cumstances was regarded as a most cred- 
itable result. 
On the present occasion the same 
brokers had to meet another difficulty. 
As a matter of principle underwriters 
are now generally refraining from ac- 
cepting war risks in respect of ships to 
be built, but when representations were 
made to them that serious problems 
would arise if the terms of insurance 
which applied to the Queen Mary were 
to be revised they agreed to make an 
exception in the case of the new vessel. 
The building risks are distinct from the 
service risks, and are the responsibility 
of a different firm of brokers. 
In successfully hanaung questions the 
brokers are known to have been assisted 
by a helpful attitude on the part of the 
tading underwriters acting for the ma- 
mine offices in London and for syndi- 
cates at Lloyd’s. Certain important in- 
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The London & Lancashire Insurance Company, Ltd. 





London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. | 
Standard Marine Insurance Co., Ltd. (re dest) 
Safeguard Insurance Company 

Orient Insurance Company 
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“They Won't Come Into—” 


In every well regulated Agency today the newcomer is given 
a course of training. But still there are many Agents ap- 
pointed, in small towns and rural districts, who, because of 
distance from the Agency office, must start without that train- 
ing. If they've had no experience with selling anything by 
mail, they are apt to think that circularizing, without follow-up, 
will bring business to them. It doesn’t! For 25 years on the 
wall in the Agents’ room of our New Hampshire General 
Agent has hung a sign which reads, “They Won't Come Into 
the Office.” The sign hasn't been needed this many a year, 
and so its truthful declaration has inoffensively remained. 


Not any of the current national advertising, or Direct Mail 
advertising, or other type of advertising, has availed to make 
“them” “come into the office.” They must be gone after, in 
every place where needers of life insurance can be found. And 
he is the most successful in going after them who first makes 
an intelligent, extremely careful survey of men and women who 
deserve to be called prospects. 


In brief and again, “They Won't Come Into the Office!” 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 


PHILADELPHIA 


Independence Square 
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Argues Disability 
Dividend Suit In 
Court Of Appeals 


Wm. Marshall Bullitt Makes Al- 
bany Appearance for N. Y. Life 
in Rhine Case 


SIGNIFICANCE OF ACTION 


If Long-Used Methods Are Upset 
in One Aspect Might Be 
in Others 

















The Rhine dividend case was arued 
in Albany before the Court of Appeals 
a few days ago, William Marshall Bu!- 
litt of Louisville appearing as special 
counsel of the New York Life, This is 
the now famous case where the amount 
of dispute is apparently trifling—$9.08 
per $1,000 of insurance for a four-year 
period, or only $2.27 a year, but there 
are about 1,300,000 other policyholders 
who will recover if she wins recovery 
in final victory. 

Name of action is Artrude L. Wester- 
heide Rhine v. New York Life. Case 
grew out of action of New York Life 
in apportioning $280,000,000 annual divi- 
dends (1931-1935) from which amount 
New York Life paid smaller dividends 
upon 1,600,000 policies with death and 
disability benefits, owned by 1,300,000 
policyholders, than it paid upon 1,000,000 
similar policies without such disability 
benefits. Its action had been formally 
approved in advance by the Superin- 
tendent of Insurance. 

Company Won in Appellate Division 

In his brief Mr, Bullitt took the po- 
sition that the New York Life should not 
be required to pay additional dividends 
of $50,000,000, or even of $15,000,000 (to 
which Mrs. Rhine had lately reduced 
her claim) to Mrs. Rhine and other 
holders of the 1,600,000 disability policies 
as (1) it would be a flagrant injustice 
to the holders of the non-disability poli- 
cies by making them bear the cost of a 
disability protection which they did not 
have; and it would violate the “Contri- 
bution” method used by the New York 
Life for seventy years and universally 
recognized as the most equitable method 
of apportioning surplus; and, further, it 
would disrupt and confuse the dividend 
and other relations between the com- 
pany and its policyholders. 

In an unanimous opinion the Appellate 
Division decided that the New York 
Life had “equitably” apportioned its 
$281,635,195 Divisible Surplus during 
1931-35 among all its policies as required 
by insurance law—even though it paid 
smaller dividends upon policies providing 
for both death and disability benefits. 

Unsettling of Methods 

In his brief Mr. Bullitt also made a 
point that if the company’s long estab- 
lished method can be upset on one point 
for Mrs. Rhine’s benefit it can be equally 
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“Mr. Garibaldi, why not plan to Travel! Golf! Fish!—at sixty!” 





POST INCOME CONTRACT 


If the beneficiary is still living when the 
life insurance money is gone, it will give 


her a monthly check as long as she lives. 


THE FOUR-WAY PLAN 


A sales presentation second to none, 
built upon the prospect’s present life in- 


surance. 


100 E 42d St 


Massachusetts Mutual 





TRAVEL, GOLF & FISH 
before you are 60 


with our 


“MODIFIED 
LIFE” 
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MORTON J. THORNBERRY 
BECOMES A CENTER OF 
INFLUENCE 


He gives a “Don’t mention my name” 
reference 


So astounded was Morton J. Thornberry 
at the proposal of our man from Pershing 
Square that he could hardly wait to get 
the policy. When it was delivered 48 hours 
later, our representative, eternally alert and 
ever prospect conscious, asked for refer. 
ences. 


Morton J. Thornberry was a cautious man, 
but he had no hesitancy whatever in giving 
him the name of a friend, one Eldredge 
Throckmorton. “But,” said he, “don’t 
mention my name. He’s the kind of fel- 
low who will want to talk it over with 
his wife, feels he has all the insurance he 
wants anyway, and has a friend in the 
business,—I think it is his brother-in-law.” 


And so our man met Eldredge Throck- 
morton, — who being 35, was presented 
with the following: 


Increase Increase 
Actual Net Cash in i 











in 
Year Payment* Value Outlay Cash Value 
1 $103.90 ¢$ $ 
2 112.47 a 8.57 — 
3 135.15 16.85 22.68 16.85 
4 158.88 59.70 23.73 42.85 
5 184.71 130.10 25.83 70.40 
6 209.72 229.65 25.01 99.55 
7 237.01 360.06 27.29 130.41 
8 254.48** 523.06 17.47 163.00 


**Decreasing yearly thereafter. 
*Based on present dividend scale. 


Since at no time would Mr. Throckmorton 
have to pay the net rate of $263.50 (based 
on present dividend scale) and that after 
the 3d year the increase in Cash Value was 
so much more than the increase in outlay, 
he decided not to talk it over with his wife, 
let his brother-in-law in the business go 
hang, and signed on the dotted line then 
and there. 


If. YOU are interested in this Thrifty New 


Protection Plan, ask us for— 


PLAN N° 7 


AShland 4-8610 


Life Insurance Company 


LLOYD PATTERSON 


GENERAL AGENT 
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One of the older agencies in New 
York City is the Harry F. Gray agency, 
Connecticut Mutual Life, Woolworth 
Building. It is the direct successor to 
the original Connecticut Mutual agency 
here established in 1847, almost ninety 
years ago. The Connecticut Mutual had 
heen organized in Hartford the year be- 
fore. At that time the agency office quar- 
ters were in Wall Street, then the great 
insurance as well as financial thorough- 
fare. An old Pictorial Directory of Wall 
Street, 1850, shows the agency in the 
building at “54 Wall-st.” An early gen- 
eral agent was N. D. Morgan, who tried 
to gain control of the company, and 
whose contract was then canceled. 

Mr. Gray in his office has some old 
documents and pictures relating to earli- 
er days of the company. One of these 
isa replica of the company’s ad in the 
Wall Street Pictorial Directory. At the 
bottom of the ad the names of the gen- 
eral agent and the medical examiner 
are signed, both in equally large and 
black type. W. S. Dunham was then 
general agent. ; ; 

Text of the ad, interesting for its ex- 
planation of premium payment by note, 
dividends cancelling notes, reads: 

‘The Connecticut Mutual Life con- 
tinues to insure against all manner of 
life risks, on the most favorable terms. 
‘The operations of this company are 
confined exclusively to life insurance and 
life contingencies, upon the purely mu- 
tual plan, enabling the insured to par- 
ticipate in all the profits of the busi- 
ness, while living, as well as securing to 
the survivors a certain resource aaginst 
want. 

“Dividends are declared annually. Each 
person insured becomes a member, and 
is entitled to vote for directors. 

“When the premium amounts to $50, 
the party can pay one-half the premium 
by giving his note. Thus far the divi- 
dends of this company have been equal 
to the notes, thereby cancelling the notes 
immediately in case of death and thus 
saving to the insured one-half the pre- 
mium taken by other companies. (Edi- 
tor’s Note: Some of these notes are 
still outstanding on the books of the 
Gray agency. A note had to be deducted 
on a recent claim.) 

_ “The success of this company since 
its Organization has been unparalleled, 
they have issued over 4,000 policies dur- 
ing the past year. The institution now 
ray among the soundest in the coun- 
ry, 


The Gay Nineties 


Another souvenir possessed by Mr. 
way is a photograph of the corner of 








Wall Street and Broadway in the Gay 
“ineties when the agency, with Theo- 
ore E. Lane as general agent, occupied 
the No. 1 Wall Street Building on the 
site of the present Irving Trust Co. 
‘ower. This was an ancient building, 
built before the Revolutionary War and 

leved to be the first structure ever 
frected on that site, now known as the 
most valuable in the world, worth its 
space in gold dollars. The photograph 


inety Year Old Agency 
With an Interesting Backgroun 


Connecticut Mutual Office In New York City Started In 1847 
Now Under Management of Harry F. Gray; Old Records Show 
Trends and Growth of Business Over Years 
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Courtesy New York Historical Society 


No. 1 Wall Street, corner of Broadway, in the 1890’s. The signs show occupancy 
by the Connecticut Mutual agency, Theodore E. Lane general agent. 


is reproduced above showing the huge 
signs on the side of the building. 

Other material includes a book of in- 
structions to agents written by Col. 


Jacob Stewart Greene, president of the 
Connecticut Mutual and a fighter against 
the tontine plan of insurance. 

In 1903 Col. Greene wrote in a book 


Revival of Interest In ‘Trusts Based 
On Clearer Concept of Their Functions 


Life insurance people and trust com- 
pany representatives are finding a new 
basis for cooperation and a clearer un- 
derstanding of their respective fields in 
serving clients, in the opinion of Roy 
H. Booth, chairman of the committee 
on relations with life underwriters of 
the American Bankers Association’s trust 
division. Mr. Booth is assistant trust 
officer of the National Shawmut Bank 
of Boston. An evidence of the new 
understanding is the interest shown by 
both groups in their joint organizations 
established now in many centers of the 
country and usually known as “Life In- 
surance and Trust Council.” 

Boston has one of the strongest of 
such joint groups, the meetings of which 
are largely attended by both trust rep- 
resentatives and life insurance people 
with papers presented and round ‘table 
discussion on subjects of close interest 
to all. As an example of what such 
joint. groups are doing these days to 
further their mutual interests, Nelson 
E. Lengeman, vice-president of the 


Union Trust of Rochester, cites some 
of the topics discussed at recent meet- 
ings of the Rochester Life Insurance 
and Trust Council which was organized 
in May, 1934. Here are a few of the 
subjects: 

The Value of Life Insurance as Col- 
lateral. 

Practical Ways of Coordinating Life 
Insurance Trusts, Testamentary Trusts 
and Optional Methods of Settlement. 

Life Insurance as a Trust Invest- 
ment. 

Business Insurance Trusts. 

Taxation and the Revenue Act. 

Estate Planning. 

Each Group Has Its Field 

The new approach to cooperation be- 
tween trust representatives and life in- 
surance people was recently discussed 
by Roy H. Booth in the trust bulletin 
of the American Bankers Association. 
Mr. Booth sees the life insurance agent 
as in constant contact with the type 
of person which is the logical client for 
the trust company, but he declares that 


of instructions, “An Agent’s Work,” 
these comments on money value of in- 
surance: 


Money Value of Insurance According 
to Col. Greene 

The chief end of effort by each agent 
of this company is to persuade every 
man of insurable quality and with others 
dependent upon him to insure his life in 
this company: that is his principal func- 
tion and the one directly profitable to 
himself. 

Ist. The foundation of life insurance 
is the money value of human life. That 
which produces money is worth money; 
that which earns money is worth money; 
and when that which produces or that 
which earns money is lost, destroyed, 
the money worth is lost, destroyed. 

And that money value of life is just 
as calculable as that of the real estate, 
stock or securities, and on just the same 
basis; to wit, the amount of money it 
produces. 

Life insurance treats this property in 
life, its value, and its loss, just as any 
other form of insurance treats any other 
form of property and its loss. 

Several Agencies Here Now 

There are now a number of Connecti- 
cut Mutual agencies in New York City. 
The Fraser agency was originally the 
Brooklyn agency but moved over to New 
York, The Willard Regan and William 
L. Boyce agencies were founded in com- 
paratively recent years, the latter being 
the youngest. 

Mr. Gray has been with the company 
for the past twenty-six years. The books 
and files of his office go all the way 
back and until a few years ago there 
was a policyholder paying premiums 
there whose policy was taken out in 
Civil War times. The insured died a 
short time ago, more than ninety years 
old. 

For twenty years the agency has been 
in the Woolworth Building but occupy- 
ing a number of different suites. At 
one time they were in the heavily-pan- 
elled former executive suite of the Irv- 
ing Trust Co. which had moved from 
the Woolworth Building to No. 1 Wall 
Street, an odd bit of coincidence. 





there is no competition in their respec- 
tive services when rightly viewed. 

The trust company should step in, 
said Mr. Booth, only where the client 
has numerous policies with many com- 
panies which, in order to carry out his 
wishes, need to be brought together in 
one fund. Other legitimate bases for 
the trust company to participate are 
where discretionary powers over dis- 
bursement of funds is necessary, or 
where life insurance is carried to pay 
taxes, debts and similar obligations. Gen- 
erally speaking, the trust companies’ 
chief interest is in acting as trustee 
and executor for the type of client who 
is a large buyer of life insurance. 

How to Be Mutually Helpful 

Continuing along this line, Mr. Booth 
says: “It seems to me that there has 


(Continued on Page 12) 





UNDERWRITER 














November 6, 193, 








New York Chapter C. L. U. Gets 
Production Ideas of Members 


Sales ideas and prospecting methods 
which have proved successful in their 
personal business were given by three 
members of the New York Chapter 
Chartered Life Underwriters before a 
meeting of the chapter held yesterday 
at the Hotel Martinique. Harry Krueger, 
Recht & Kutcher agency, Northwestern 
Mutual, was chairman of this meeting, 
which was the first one of several that 
will put the stress on production by 
members of the chapter. 

The three producers who spoke yes- 
terday were Henry M. Faser, Jr., gen- 
eral agent, Penn Mutual; David B. Flue- 
gelman, Recht & Kutcher agency, North- 
western Mutual, and Frank M. Mininger, 
assistant manager, Murrell agency, Con- 
necticut General. All of them are suc- 
cessful personal producers. Here is a 
brief summary of their remarks: 


Faser Uses Success Idea 


On the topic “Selling Young Men” 
Mr. Faser said in part: “I always talk 
success. Most young men even today, 
when there is so much discussion about 
the lack of opportunity for youth, are 
optimistic and look to the future for 
big things. Therefore I want to culti- 
vate this success idea during my presen- 
tation and I show him how life insur- 
ance fits into a successful man’s future. 

“In selling a young man I try to be 
careful not to oversell him, but I feel 
perfectly justified in selling him as much 
as his present income will stand because 
he is buying on a rising income. If he 
were fifty there would be danger in tax- 
ing his saving power to the limit. 

“Some young men I talk to have heard 
that there are such things as depres- 
sions and during such times it may be 
hard to keep up a savings plan. I have 
a pet answer for this: ‘Get the jump 
on the kick in the pants.’ By starting 
this plan today you will be getting a 
reserve fund built up. The longer you 
wait the less chance you will have of 
getting the jump. 

“The young man wants to feel that he 
is doing business with the best in the 
field—a success. For this reason I try 
to give every indication of being suc- 
cessful. Several times a year I get off, 
if only for a week-end, on a trip to 
Bermuda, Maine or some other place. 

always send between fifty and one 
hundred cards of greetings because I 
want the young fellows receiving them 
to think, ‘Gee, Faser must be doing 
pretty well if he can take trips like this.’ 
Evidently it works, for just this year I 
have placed $75,000 of business on six 
men who got in touch with me and 
asked that I handle their insurance.” 

Mr. Faser concluded: “Don’t be afraid 
to get sentimental with young men. 
They are very susceptible to it if they 
think you are sincere.” 


Fluegelman Stresses Safety 


In selling retirement income David B. 
Fluegelman stresses the certainty that 
the principal sum will always remain 
secure and that the prospect will always 
get a fair return on his money. He 
uses to advantage the catch phrase, “Can 
you afford to go broke at 60?” He 
said in part: 

“I admit to my prospects that if they 
make investments in securities they may 
show a very large return on their in- 
vestment, possibly running to 10% or 

f, or even higher. However, they 
risk the possibility of a loss of part of 
the principal, which defeats the whole 
purpose of the plan. If on the other 
hand they enter into a long term insur- 
ance program they are limiting their 
gains to approximately 3% return on the 
deposits. However, they are receiving a 
guarantee of principal and interest which 
offers them the security they not only 
need but at the present time are seeking. 
I explain to them that the insurance 


program offers them a hedge in their 
investment account. 

“By reference to the history of the 
depression we have just gone through I 
show them the absolute necessity of 
creating this one account that will not 
be subject to the fluctuations and va- 
garies of the economic situation that 
may exist at the moment. An argument 
that seldom fails is this: ‘It doesn’t 
really matter what vou do with your 
money today, and whether you lose it 
or not; you can very well afford to go 
broke at thirty and start all over again; 
but, Mr. Prospect, can you afford to go 
broke at sixty ?’” 


Mininger Has Definite Names 


Obtaining references is a sale—a sale 
of co-operation and confidence, Frank 
Mininger told members of the New York 
Chapter, C. L. U. He pointed out that 
there is nothing to lose by asking a man 
for the names of people who will be 
interested in the ideas just presented in 
the sales interview, even if the partic- 
ular prospect is not going to buy. He 
stressed, however, that it is more profit- 
able to ask for definite names—names 
that the agent feels sure the prospect 
knows. Mr. Mininger said: 

“Let us suppose that our first inter- 
view had been more satisfactory—that 
we had sold him life insurance. By 
using a little of that thing called ‘ca- 
pacity to take pains’ couldn’t we have 
several definite names to ask for after 
the delivery of the policy? First of all, 
inspection references. Every new man 
in our office gets them on every appli- 
cation. The photostat in the policy gives 
us several definite people to ask for. 
Brothers, sisters, parents and the doctor 
who operated or whom he last visited. 
We can, but seldom do, use the geo- 
graphical phone book for his neighbors. 
We can check his college directory and 
find local classmates. We can check the 
names of men in his firm, his competi- 
tors, his clubs. If we do the job we’re 
capable of doing he will send us to 
them. These ideas are all so old we’ve 
forgotten them and it’s costing us money 
daily. ‘ 

“All of us have special fields we like 
to harvest. I know at least one man in 
most of the large law offices, advertising 
agencies and silk companies. A list of 
these firms always carried with me is a 
handy tool in referencing. Calling on a 
young lawyer and asking him whom he 
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knows in those firms gives me a double 
reference. I can go to my friend in that 
particular office and say, ‘John Beck, of 
Breed, Abbott & Morgan, suggested I 
call on Howard Burns. ‘Will you take 
me in and introduce me to him?’ He 
doesn’t mind doing that because he 
hasn’t suggested the name. He can toss 
a lateral there.” 





HOLD OREGON CONVENTION 





Northwestern Mutual Life Agents From 
Four Cities Join in Meeting With 
Company Officials 

Representatives of the Seattle, Spo- 
kane, Boise and Portland general agen- 
cies, Northwestern Mutual Life, held 
their annual convention last week. Ap- 
proximately 100 agents and their wives 
were in attendance. 

Officers of the company present in- 
cluded Edmund Fitzgerald, vice-presi- 
dent; Grant L. Hill, director of agen- 
cies; Joseph T. Gallagher, superintend- 
ent of claims, and Urban Poindexter, as- 
sistant director of agencies. 

Speakers included Earl M, McCrosky, 
Tacoma; Roy G. Knudson, Seattle; R. 
E. Pearson, Portland; P. H. Acton, Sa- 
lem; Robert Jahnke, Yakima. L. F. 
Larson, Oregon general agent, was host 
for the meeting, 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 West 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 








Result: Application for $20,000 for the Windy 
City Life Underwriter. What’s more, y 
collected three years’ premiums in advance, 
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A client of this Underwriter is a member of the 
Chicago Cubs—on the circuit for long stretche 
He was playing the Dodgers in Brooklyn. Tin, 
element was important. Came a wire from Chicagy 
asking us to make the contact. We did. 


William H. Kee, Manager 


The Mutual Life Insurance 
Co. of N. Y. 


16 Court Street, Brooklyn, N. Y, 
MAin 4-1525 


C. C. Day Addresses 
Los Angeles Meeting 


ON FUNDAMENTALS OF SELLING 





Life Underwriters Association of Lo; 
Angeles Has Capacity Crowd; Out. 


lines Cardinal Points 





Carroll C. Day, state general agent for 
the Pacific Mutual Life at Oklahoma 
City, was the speaker at an open meet- 
ing of the Life Underwriters Associa- 
tion of Los Angeles held October 29 at 
Philharmonic Auditorium. Talking on 
“Fundamentals of Selling,” Mr. Day out- 
lined his various points; called the prin- 
ciples of salesmanship the capacity to 
observe, the capacity to properly in- 
terpret and the courage to decide what 
to do and then do it. Always an inspir- 
ing speaker he drew a crowd which filled 
the auditorium to capacity. 

He said that the salesman who is 
ambitious to succeed must be directed 
by five cardinal rules: First, never ar- 
gue. Second, except at the proper time 
do not talk your specific merchandise. 
Third, talk the prospect’s needs and 
problems. Fourth, get agreement on the 
major issues involved. Fifth, don’t let 
the prospect write the rules. 

Continuing Mr. Day said that with 
those rules as a guide the track that the 
sale follows covers these points: The 
approach to consideration of the subject 
to be discussed. Qualification of the 
prospect as to his need, his responsi 
bility to the need and his capacity to 
buy. Identification of the prospect's 
problem around which the sale is built. 
Fix the identified problem on the pros- 
pect as the central figure. Offer the 
solution to the fixed problem to the pros- 
pect by presenting at this time your 
specific merchandise as the one best 
answer. The close, Mr. Day remarked, 
is where salesmen fail. He suggested 
that if a salesman does not close the 
case on his first attempt to do s0, he 
should then go back and again fix the 
problem clearly before the prospect, re 
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identifying important points—and_ then 
try to close again. 


NOMINATING COMMITTEE NAMED 

The Life Managers Association of Los 
Angeles had Robert L. McCourt, presi 
dent of the Los Angeles Chamber 0 
Commerce, as guest speaker on October 
26. James H. Cowles, Provident Mutual, 
president of the association, appointed 2 
nominating committee to propose officers 
for the ensuing year. On the committee 
are A. A. Dewar, Equitable Society, 
chairman; Fred C. Hathaway, Mut 
Life of New York; Roy Ray Roberts 
State Mutual Life, and Harold G. Saul 
John Hancock. 
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Provident Mutual’s 
1937 Dividend Scale 


NCREASE IN TOTAL AMOUNT 

Gains from Mortality and Reduced Ex- 

cess Interest Both Reflected; Early 
Ages Benefit 








Under a new dividend scale adopted 
jy the Provident Mutual for 1937 there 
yill be more favorable dividends from 
mortality gains on permanent policies 
and a reduction in the dividends from 
excess interest. The interplay of these 
factors will affect different policy forms 
dividend 


differently. The new scale 
makes an increase in aggregate dividend 
outlay. 7 

Ordinary life policies at most ages 


show increased dividends in early policy 
years and reduced in later years. Except 
at the higher ages, total dividends for 
ten and twenty years are greater than 
under the 1936 scale. On Twenty-Pay- 
ment life policies the mortality and in- 
terest changes almost neutralize each 
other. there being a slight increase in 
the early years and a decrease in the 
later years. The total dividends for ten 
years remain about as in 1936 and those 
for twenty years are slightly reduced. 
The effect of the reduction in interest 
dividends is greatest on the shorter 
term endowments because of their larg- 
er investment element. Thus on the 
Twenty Year Endowment there is a 
dividend reduction at _ practically all 
points. A very slight dividend increase 
has been made on regular five and ten 
year Term policies. On Family Income 
and Double Ten Agreements a _ reduc- 
tion in dividends is necessary. The re- 
duction is proportionately less on the 
twenty year Family Income agreement. 
A new plan has been adopted for the 
dividends on single premium policies. 
The dividends for the first five policy 
years are special for each age at issue. 
Thereafter they are the same by attained 
age for a given plan regardless of age 
at issue. 

The optional modes of settlement 
carry interest at 4% the same as for 
19%. A rate of 3.75% has been adopted 
for accumulated dividends. 


Union Central Makes Two 
Appointments in South 


The Union Central Life has announced 
two agency appointments, both effective 
November 1. Charles M. Hassell has 
been appointed manager at Charlotte, 
N.C, to succeed J. Weldon Crawford. 
Thomas N. Beach has been named gen- 
eral agent in Birmingham, Ala., to suc- 
ceed Emmett C. Wier. 

Mr. Hassell has been in the insurance 
business five years following a_ broad 
business experience. His appointment 
places in the Charlotte office a man well 
known in business circles throughout the 
territory with a sound background of life 
imsurance selling and agency supervision. 
For the past five years Mr. Beach, as 
president and general manager of the 
W. B. Leedy Co., of Birmingham, has 
been financial correspondent there for 
the Union Central. He has established 
a reputation for unusual sales and ex- 
ecutive ability. 


Dr. T. H. Rockwell Dead 


Dr. T. H. Rockwell, for years chicf 
medical director of the Equitable Life 
Assurance Society, died on Monday at 
air Oaks Sanatarium after a long ill- 
ness. He was 71 years old and is sur- 
vived by a widow, two children and a 
‘ister. He retired last June, 














Iectober 
Mutual, 
inted 2 
officers 
mittee 
Society, 
Mutual 
‘oberts, 
;. Saul, 














FUREY’S 50TH ANNIVERSARY 

William M. Furey will celebrate the 
tieth anniversary of his association 
with the Berkshire Life with a luncheon 
on November 20 at the William Penn 
otel, Pittsburgh. William M. Furey & 
“on are general agents for the company 
there. The agency was founded sixty- 
three years ago by George W. English, 
“t. Furey’s uncle, and Furey went to 
work for him at the age of 15. 


What Has Done Most 
To Save People’s Homes? 


... LIFE INSURANCE! 


The way in which Life Insurance can save a man’s home for 
his widow and children after he has gone is an old, old story. 
But the way in which it can save a man’s home while he is 
still alive is a story which has been emphasized in the last five 
or six years, 


When all else failed, when most resources were washed away, 
when families were faced with the loss of hard-earned homes, 
Life Insurance time and again provided the ready money with 
which mortgages were settled. 


Life Insurance has been extended to perform such emergency 
service, in addition to its primary idea of financial protection 
in the event of death. Today Life Insurance does many things 
for humanity. It fights disease . . . banishes worry . . . helps 
people to save money . . . reduces the effects of unemployment 
. .. provides the most workable plan of old-age pensions which 
yet has been devised. It is truly one of the great social forces 


of our day. 


In spite of the extraordinary demands of 
the past five or six years, Reliance Life has 
increased its assets and reserves every year. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 























SUN LIFE <%= 
ono OF CANADA 








CHARACTER 








FOR SIXTY-FIVE YEARS, the Sun Life has 
served its policyholders throughout the 
world with unremitting and conscientious 
devotion to those unerring principles which 
have established the high traditional pur- 
pose of Life Insurance. 


FOR SIXTY-FIVE YEARS, the Sun Life has been 
the trusted custodian of the happiness and 
security of thousands of beneficiaries in 
every part of the globe. 


FOR SIXTY-FIVE YEARS, the Sun Life has met 
every obligation with promptness and 
generosity, and has proved its worth in 
times of direst need. 











THERE'S A SUN LIFE POLICY FOR EVERYONE 

















How Insurance Men 
Fared In Elections 


W. R. ROBERTS WINS IN PENNA. 


T. A. Peyser and M. J. Kennedy Re- 
elected; M. J. Bradley Goes to 
Congress; Outcome in Missouri 


The two New York insurance men 
running for election to Congress won in 
Tuesday’s election. They are .Theodore 
A. Peyser, agent Northwestern Mutual 
Life; and M. J. Kennedy, doing a gen- 
eral insurance business. Each was re- 
elected. 

Walter Batterson, formerly of the 


Travelers, son of former president of 
the Travelers, J. G. Batterson, and who 








also was mayor of Hartford at one 
time, was defeated for Congress in 
Hartford. 


In the Democratic sweep of Pennsyl- 
vania Deputy Insurance Commissioner 
Michael J. Bradley was elected to Con- 
gress from Third Philadelphia district 
by 27,000, two years ago having been 
defeated by 400 votes. Warren R. Rob- 
erts, Bethlehem, Pa., vice-president of 
Pennsylvania Association. of Insurance 
Agents, was elected auditor general of 
Pennsylvania by 175,000 plurality. 

Defeat of Jesse W. Barrett, candidate 
of the fraternal insurance leaders, and 
running for Governor of Missouri, was 
overwhelming. Fraternals bitterly fought 
Major Lloyd C. Stark, Democratic can- 
didate for Governor of Missouri. Large 
vote for Stark means that Superintend- 
ent of Insurance O’Malley will be re- 
appointed for another four year term. 
Thought O’Malley will again submit his 
insurance code bill to legislature when 
it convenes in January and will con- 
tinue fight on fraternals. 

Connecticut went Democratic. Execu- 
tive secretary of Governor Cross is 
Philip Hewes, formerly with Life Insur- 
ance Sales Research Bureau. 


COMMR. SULLIVAN RE-ELECTED 
Seattle, Nov. 4—Insurance Commis- 
sioner William A. Sullivan of Washing- 
ton took a commanding lead of better 
than two to one over his Republican 
opponent Colonel George B. Lamping, 
former Seattle general agent, assuring 
his re-election for another four-year 
term. Democrats swept every state of- 
fice. 








WINNIPEG ACTUARIES 





John Turnbull Elected Chairman; E. M. 
MacRae Secretary and Treasurer; 
New Members 

As its first meeting of the Fall and 
Winter season convened on October 16 
the Actuaries Club of Winnipeg elected 
the following officers for the ensuing 
year: John Turnbull, actuary, Sovereign 
Life, chairman, and E. MacRae, 
Great- West Life, secretary-treasurer. 
Robert C. Bailey and Robert L. Jex, 
both of the Sovereign Life, having com- 
pleted the associateship examinations, 
were elected members of the club. 

Speakers for the evening were H. P. 
C. Hansen, who discussed dividend 
scales, R. J. Martin who dealt with prob- 
lems of Group insurance, and E. M. 
MacRae, who spoke on underwriting 
problems. 


ASSISTANT TREASURER OF MET. 


Arthur W. Mellen, Jr., has been ap- 
pointed assistant treasurer of the Met- 
ropolitan Life. Mr. Mellen went with 
the company in 1931 in the treasurer's 
division after nine years with the in- 
vestment house of Harris, Forbes & Co. 
He is a graduate of Cornell University 
Engineering School. 


ADDRESSES N. J. SUPERVISORS 


Charles J. Zimmerman, general agent, 
Connecticut Mutual, Newark, was the 
guest speaker at the first Fall meeting 
of the Life Supervisors Association of 
Northern New Jersey held Wednesday 
at the Down Town Club in Newark. 
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rer vn Play Golf At Raritan Valley Country Club, N. J. 





Top row, left to right: Sam P. Davis, Leonard Biles, W. T. Gudeon, J. M. Fraser, F. W. Pennell, Harry Gardiner, G. A. Eubank, Sheppard Homans, D. H. Ward, 
R. H. Keffer, I. S. Homans, E. T. Wells, Clarence Axman, R. H. Denny. a 
Bottom row, left to right: G. J. Ainbinder, Harry Greene, W. H. Beers, M. J. Lauer, Harry Jacoby, P. B. Holmes, Harris L. Wofford, H. A. Schmidt, H. R. Tomp- 
kins, M. J. Hancel, S. S. Wolfson, W. H. Marcy, Frank Groh. 


Last week on Thursday there gathered 
at Raritan Valley Country Club, Somer- 
ville, N. J., a number of prominent life 
insurance men from New York and New 
Jersey where they were greeted with one 
of the finest of October days to indulge 


Acacia Mutual Life Income 
At New Peak in 1936 Period 


At the quarterly meeting of the board 
of directors of the Acacia Mutual Life 
President William Montgomery report- 
ed substantial gains for the first nine 
months of 1936. Premium and interest 
income was the largest of any like pe- 
riod in the company’s history. Total as- 
sets are $64,500,000, a gain of more than 
$5,400,000 since September 30, 1935. 

Insurance in force for the nine-month 
period increased $7,500,000, an increase 
more than thirteen times larger than 
that of the corresponding nine-month 
period of 1935. This was the largest 
net increase for a like period in six 
years. Acacia’s insurance in force is 
now $359,518,378. 

During the nine-month period this 
year Acacia showed a 31% reduction in 
lapses on new business and a 22% re- 
duction in lapses on old business over 
the same period last year. Lapses were 
the lowest in seven years. Loans to 
policyholders were reduced 20% in num- 
ber and 13% in amount over the nine- 
month period of 1935. 





NAMED BROKERAGE MANAGER 





Thomas Fogarty Appointed to Post in 
R. A. Van Alst Agency of 
Berkshire Life 


Thomas Fogarty, who has been in the 
general insurance business in New York 
for the past five years and during that 
time has produced a large volume of 
life insurance as a personal producer, 
has been appointed brokerage manager 
in the Robert A. Van Alst agency, 
Berkshire Life, at 100 East Forty-second 
Street, New York. 

Living in Brooklyn, Mr. Fogarty is 
active in civic affairs there and a mem- 
ber of several clubs. He is a graduate 
of Georgetown University, 





INSURANCE IN FORCE GAINS 

The New England Mutual Life re- 
ports that on October 1 insurance out- 
standing was $1,370,000,000, an increase 
of $41,000,000 since the first of the year. 


PROMOTED BY PRUDENTIAL 


in a day of sport chasing the golf ball. 

Two events had been arranged, one 
“High Blood Pressure Steeplechase”— 
(albumen no handicap) low gross, the 
winner of which was R. H. Keffer with 
an 81. The runner-up in this event was 
M. J. Lauer, 85. 


Joseph D. Plante, with the Prudential 
since April, 1925, has been promoted to 
superintendent of the Quebec district. 


The second event was a Kickers’ Han- 
dicap, the winning number to be drawn 
from 71 to 75 inclusive. There were 
twenty-five participating in this event, 
the winner being W. T. Gudeon with a 
94-19, net 75—75 being the winning num- 





LEADS SUN LIFE AGENCIES 
The H. S. Standish agency, Sun Life 
of Canada, tos Angeles, is leading the 
entire field force of the company. 
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ber. Nine of the contestants finished 
within the 71-75 bracket. 

While play was available both morn- 
ing and afternoon, the events were de- 
cided by the afternoon rounds. 

It was the general opinion that a good 
time was had by all in attendance, 


HARVEST MONTH DRIVE 





Berkshire Life Agencies Off to Good 
Start in Contest; Breakfast Meeting 
Held by S. S. Wolfson 

Agents of the Berkshire Life of Pitts- 
field, Mass. got off to a good start early 
this week on a nation-wide Harvest 
Month sales drive running from Novem- 
ber 2 to December 5, and on the open- 
ing day of this drive ceremonies were 
held in many Berkshire agencies. 

The S. S. Wolfson agency, New York 
City, leading the company, gave cogniz- 
ance to the contest at a breakfast meet- 
ing held in the Empire State Club, New 
York City. Moving at a fast clip so far 
this year the agency is 20% ahead in 
paid-for production. Because of | this 
achievement the Wolfson agents expect 
to make an outstanding record this Har- 
vest Month. Harrison L. Amber, vice- 
president of the company, sent a tele- 
gram in which he referred to the year’s 
good record and Lewis B. Hendershot, 
manager of agencies, wired that “as the 
leading agency of the company you are 
expected to make the outstanding pro- 
duction record of the contest.” 

General Agent Wolfson was host and 
toastmaster. The guest speaker was 
William G. F. Price, vice-president, Na- 
tional City Bank, who gave an excellent 
talk on “A Banker Views Life Insur- 
ance.” There were twenty-two present, 
and the enthusiasm ran high. 





OLD LINE LIFE INCREASE 

New paid-for life insurance issued by 
the Old Line Life of America increased 
40% in the first nine months of this year 
compared with the same period in 1935. 
Number of policies applied for increased 
28% ; accident and health business gait- 
ed 50%. In September business, exclu- 
sive of annuities, was 35% ahead of 
September, 1935. 





ROGER A. SKINNER DEAD 
Roger A, Skinner, since 1920 manager 
of the life insurance department of the 
Leedom-O’Connor & Noyes Co., a lead- 
ing Milwaukee general insurance agency, 
died at Johns Hopkins Hospital in Bal- 
timore on October 28. 
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- $80,000 FOR A MAN 


A giant safety net, more than four thousand feet long, will be swung under the construction work of the new bridge 
across the Golden Gate. It will cost $80,000. Should it save one life, The Engineering News Record has declared, it will 
have been a good investment. 


his year f ie eon , : 
in 1935. If others value a man’s life at $80,000, how infinitely more must his wife and children value him. And how eager he 


should be to protect his family against the ever-present possibility of their loss of his earning power. 


| THE EQUITABLE LIFE ASSURANCE SOCIETY 
vate OF THE UNITED STATES 


a lead- 
agency, 
in Bal Tuomas I, Parkinson, President 393 SeventH AvENuE, New York 
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Rhine Disability Case Argued THE HOME LIFE INSURANCE COMPANY 
(Continued from Page 1) OF AMERICA 
ee eee on Se al Gan ae PROTECTS THE ENTIRE FAMILY 


til there are as many different methods 
of disruption as dissatisfied policyhold- 
ers can be found to bring alleged “rep- 
resentative” suits. 

Throughout Mrs. Rhine’s entire argu- 
ment she erroneously assumes, Mr, Bul- 
litt argued, “that separate dividends 
should be paid upon different parts of 
a policy; and that if one part of a policy 
makes a positive contribution to surplus 
it must be paid in that part of the policy 
as a dividend thereon, even though an- 
other part of the policy creates a deficit. 
She assumes that entirely different kinds 
of policies which do not contain such 
unprofitable provisions should bear the 
deficit rather than those policies which 
caused the deficit. 

She seeks to “split up” her policy into 
two separate contracts; and she then 
demands a dividend from the surplus 
accruing upon one contract, undimin- 
ished by any deficit occasioned by the 
other contract, which, Mr. Bullitt ar- 
gued, is an impossible theory, contrary 
to the statute, to the policy, and to the 
principles of mutual life insurance itself. 


Section 83 


In providing for the annual ascertain- 
ment and distribution of. dividends Sec- 
tion 83 expressly provides that it shall be 
“the proportion of the surplus accruing 
upon said policy.” This requires the 
dividend to be that “accruing upon said 
policy”—not upon some part of the pol- 
icy, Or unon some agreement or contract 
contained in the policy, but upon “the 
policy” as a whole. 

Section 8&3 does not refer to a life 
insurance policy, but only to an insur- 
ance policy, thereby applying to any 
form of insurance policy which a life in- 
surance company issues. Although issued 
by a life insurance company the Rhine 
policy is a single insurance policy, with 
Death and Disability benefits; and the 
law requiring an “equitable” distribution 
of surplus covers such an insurance pol- 
icy even though it is not in every re- 
spect a life insurance policy, but is an 
insurance policy containing Death and 
Disability benefit. 

The Rhine policy provides that “the 
proportion of divisible surplus accruing 
upon this policy shall be ascertained 
annually” and “such surplus as_ shall 
have been apportioned by the company 
to this policy shall be paid to the in- 


sured.” It is the policy, not some sup- 
posed sub-divisions therein, whether 
termed “agreement,” “Contract” or 


“promise,” which is the unit for the 
ascertainment and distribution of sur- 
plus. Dividends in mutual life insur- 
ance are merely a return to the policy- 
holder of the overcharge which he has 
paid to the company in excess of the 


actual cost of the insurance. 
The Disability Benefit 

Disability benefits were issued only 
when printed in the life insurance policy 
itself. They could not be obtained sep- 
arately, and could not be continued in 
force independently of the death benefit. 

The policyholder could drop the dis- 
ability benefits at any time, in which 
event the subsequent premiums would be 
reduced by a definite amount specified 
in the policy. The disability benefits 
were, therefore, a severable feature of 
the policy, but for, and only for, the 
sole purpose of terminating such disa- 
bility benefits; and until so severed and 
ipso facto terminated, the policy was 
an entirety; and the rights and liabilities 
of the parties had to be determined by 
the instrument as a whole. 

The inclusion of these disability bene- 
fits in life insurance policies, necessarily 
created a line of cleavage between the 
millions of disability and non-disability 
policies, respectively. 

Equity in dividends between those two 
great divisions of policies, was automati- 
cally accomplished (1) by the classifica- 
tion (necessarily used for dividend pur- 
poses by every mutual life insurance 


about 150,000 “classes” in the New York 
Life—and, ‘(2) by the application of the 
“Contribution” method to each of such 
“classes’—which method is used by all 
mutual life insurance companies in the 
United States and relates the distribu- 
tion of divisible surplus to the various 
sources. from which such surplus is de- 
rived. 

Not Exaction of Additional Premium 
A failure to pay any dividend whatso- 
ever is in no sense an exaction (legal or 
illegal) ‘of any additional premium, . It 
may constitute a failure to,“equitably” 
apportion to the policy its equitable 
share of the divisible surplus: but it is 
not the “exaction” of an additional pre- 
mium. A failure to pay as large a divi- 
dend as a policyholder is entitled to, is 
not the exaction of an additional pre- 
mium, although it may be a failure 
“equitably” to apportion to the policy 
its share of the divisible surplus. 

“The payment in one year of a lesser 
dividend than a previous year, i. e., a re- 


_duetion in dividend, simply means that 


the over-charge in the premium was not 
as great as theretofore, and consequent- 
ly the dividend is less,” said Mr. Bul- 
litt in his brief. “Therefore, when a pol- 
icyholder gets a dividend in one year, 
and a smaller. dividend the next year, 
such reduced dividend is not, in any 
sense an increase in the premium. It 
simply means that the cost of his insur- 
ance has been greater in the subsequent 





a 





from birth to 65 next birthday. 





Home Life agents are equipped to serve every need for life insurance, 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh Joseph L. Durkin John J. Gallagher 
President Secretary Treasurer 
INDEPENDENCE SQUARE, PHILADELPHIA, PENNA. 











year than it was the year before; and, 
therefore, the over-charge in the pre- 
mium was less, and the dividend less. 

“The apportionment of divisible sur- 
plus may be fairly open to judicial in- 
quiry to determine whether the appor- 
tionment has been made according to 
the proper and equitable principles, It 
is not, in any event, an illegal “exaction” 
of an additional premium (as Mrs. Rhine 
contends). 

“At the risk of repetition, it must be 
emphasized that Mrs. Rhine has never 
been called upon to pay a penny more 
than the premium stipulated in her pol- 
icy. The New York Life has never re- 
quired Mrs. Rhine to pay, and she has 
never paid any sum whatsoever in addi- 
tion to the premium specified in her pol- 
icy. The New York Life has not exacted 
anything from Mrs. Rhine beyond the 
precise $30.30 premium which the policy 
expressly provided she must pay in order 
to keep her policy in force. 


“The fact that she has received a 












































* MODERN LIFE INSURANCE SINCE 





STATISTIC 


A figure sleuth has discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention wes 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post w-r depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is g-tting better results 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


The 
MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK « N «= J + 
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lesser dividend (because her policy cop. 
tains disability benefits), than she would 
have received if the policy had not given 
her that protection, is not, directly o; 
indirectly, the exaction from her of a 
= premium than the policy calls 
or. 





Youngman, A. E. Patterson to 
Address North Jersey Ass'n 


The Life Underwriters Association of 
Northern New Jersey has announced 
speakers for the November and De. 
cember meetings. Arthur V. Youngman, 
DeLong agency, Mutual Benefit, Ney 
York, a million dollar producer, will ad- 
dress the luncheon meeting in the New- 
ark Athletic Club on Monday. 

For the December meeting the speak- 
er will be Alexander E. Patterson, gen- 
eral agent, Penn Mutual, Chicago, who 
is the newly elected president of the 
National Association of Life Underwrit- 
ers. The date for the meeting will be 
announced in the near future. A record 
crowd is expected for that meeting. 

The association is also planning now 
for the selling seminar to be held early 
in 1937 and has started arranvements for 
the annual sales congress which for 
several years has been one of the out- 
standing features of the New Jersey 
association, 





ANGUS O. SWINK HONORED 


President of Atlantic Life Receives 
Thirty Year Service Pin; Others 
Get Service Awards 

The Employes Association of the At- 
lantic Life, holding its annual dinner and 
dance in Richmond, Va., last week, gave 
special recognition to President Angus 
O. Swink upon completion of thirty 
years’ service with the company. Wil 
liam H. Harrison, vice-president and si- 
perintendent of agencies, paid glowing 
tribute to the chief executive. Mr, Swink 
entered the company in 1906, becoming 
president in 1929. ® 

Others who received service awards 
were these: M. M. Blair, assistant sec- 
retary, twenty-five years; David 
Kelly, treasurer, fifteen years; W. P. 
Whaley, assistant treasurer, ten yeafs. 
Two employes of the company, Miss 
Nonie Smith and Miss Anne P. Hunter, 
received emblems upon completion of 
twenty years of service. 










SUIT ON GREAT REPUBLIC 
Suit in equity seeking to set aside 
voting trust agreement of the Great 
public Life, now in the hands of Com 
servator Samuel L. Carpenter, Jr., Calr 
fornia State Insurance Commissionet, 
was filed October 26 in superior court m@ 
Los Angeles by H. S. Dotenheim, at 
torney, acting for two shareowners 
the company. 





ON BOARD OF SUPERVISORS 

Gaius W. Diggs, general agent, Pent 
Mutual, Richmond, Va., who lives @ 
Chesterfield County, has been appoinl 
a member of the board of supervisors 
Chesterfield. Long active in civic 
fairs, he has served on the school 
and last year was on a special g 
jury which made an exhaustive study 
governmental functions in the county. 
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pho he great publisher, Cyrus H. K. Curtis, often 
ety used simple illustrations to drive home ob- 
a vious truths. In discussing business with one 
SON to of his managers, he reminded him that two 
_ and two make four, not five or six. 

i | This obvious truth has been borrowed by 
"ila Metropolitan as the headline of its advertise- 
on ment in the November magazines.* The copy 
0, wh points out to your clients the equally obvious 
‘al truth that they must provide for future pro- 
ng no tection—not alone wish for it. 

ch fe The advertisement asks the reader three ques- 
ra tions—"Could you wnite a check today large 
RED enough to support your family for the next 
npg five years? Could you write another to pay 





























for your children’s future education? Could 
you live after retirement on what you have 
already saved?” 


The man who cannot answer “yes” to each of 
these questions needs the help of a Field-Man. 


* Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Brooklyn Managers To * Presidents Ass’n Sets | ie 
Meet With Supervisors Theme for Its Meeting 
CONFERENCE, DINNER NOV. 18 WM. H. KINGSLEY TO PRESip; ARTHUR 
c 
Robert L. Hershey, Jerome Siegel and “Materializing American Foresigh ere | 
Jack Warshauer to be Speakers; — Through Life Insurance”; Prominent “i on 
W. B. Johnson Chairman Leaders Speakers 
‘ S| 
Supervisors will be guests of the A meeting that draws one of the Most Ro tite 
Brooklyn Life Managers Association at notable gatherings of company exe New York 
the business conference and dinner to tives and state insurance official zi is the smal 
be held at the Brooklyn Club on Wed- £ the United S dC: Pie both phan 
nesday, November 18. The program ae of the Unite States an Canada, is that | a 
of the Association of Life Insurane, eo y 
Presidents which this year will. be its on ( 
thirtieth annual convention, to be held fon dollar 
66 * at the Waldorf-Astoria, New York City ‘or “Quot 
Guardian of December 3 and 4. The theme for the adopting a 
meeting this year is, “Materializing Am. said, the a’ 
erican Foresight Through Life Insyr. $1.50 to $2. 
ance.” : | 
ss ‘ : in the mo 
” ene Prominent life insurance executives the idea te 
American Families will discuss. the. part their. busiet"s {Se 
; playing in materializing individual fore. five earne¢ 
sight and other angles of the theme wil wt, 2 
be presented by speakers from the fields Hancock, 
eo of banking, law, transportation, educa. has arran{ 
for 46 Years tion, finance and industry. in Novern 
Among the subjects to be discussed in J Adam, 
relation to the central theme by leading § Mutual, w 
life company executives are investments, on the su 
mortality experience, and opportunities § S, Goldst: 
opened to Americans through life insur. ciety, will 
ance, together with specific results roducers 
achieved by this means. Reports also will | js being : 
be given on the estimated 1936 totals of J business © 
new life insurance production, payments Ralph € 
to policyholders and beneficiaries, and § associatior 
life insurance in force. Special attention who first 
THE GUARDIAN LIFE will be accorded the work of the field aimless w: 
: forces in fostering individual foresight. then desc 
INSURANCE COMPANY OF AMERICA : — “= (" --¢ president of the J self-mana 
?enn Mutual Life, a veteran of more — “quota bi 
A Mutual Company ._ Established 1860 og half-century in the business, will this: 
_ x m e the chairman of the convention. 
W. A. McGEORGE 50 UNION SQUARE NEW YORK CITY 1. I want 
Managers’ Association President r and 
, St. Louis Judge Throws Out f 2 My / 
arranged by W. B. Johnson, Mutual : : : per 
Benefit, and G. V. Austin, Aetna Life, Suit on Continental Life been 
will feature three speakers covering the United States District Judge Charles 3. 1 mus 
broad topic, “Getting the new man into B. Davis has thrown out of his court the No. 
prompt, profitable production and keep- suit brought by sixty-four policyholders — 4 My A 
ing the old man in profitable produc- of the old Continental Life of St. Louis year 
tion.” against State Superintendent of Insur- — 5 ! mus 
Robert L. Hershey, Atkinson agency, ance R. E. O'Malley and the Kansas No. 
Northwestern Mutual, and Jerome Sie- City Life in an effort to set aside the 
gel, McGeorge agency, Prudential, will reinsurance sale of the former company’s 6. It tak 
speak for the supervisors, Mr. Hershey business to the Kansas City Life. cont 
from the viewpoint of the full-time or- In sustaining motions to quash the 7. It tak 
ganization and Mr. Siegel from the subpoenas in chancery and service there- have 
brokerage angle. Mr. Siegel is former on filed by Superintendent O’Malley and is 4. 
president of the New York City Life the Kansas City Life, Judge Davis ruled 8 It tak 
Supervisors Association. The manage- that clearly the Federal court had no mee 
ment opinion of the subject will be giv- jurisdiction in the matter. He said that (Av 
en by Jack Warshauer of the Alexan- the Continental Life no longer has an 
der-Warshauer agency, Guardian Life. existence and that Superintendent To Ac 
W. A. McGeorge, manager, Pruden- O’Malley, as state official, acting un- . 
tial, is president of the Brooklyn asso- der the order of Circuit Judge John W. No. 8 x 
ciation. Two committee chairman he Joynt of St. Louis, was not a subject of views 
has appointed this year are Mr. John- legal jurisdiction by the Federal courts. J ‘‘~""*" ( 
son, program committee, and George ane 
Kederich, New York Life, membershi “sare 
ya dl , ASSISTANT GENERAL AGENT Calls 
Wellborn Estes Appointed to Post by Dail 
VISIT COMPANY TERRITORY Arthur P. Shugg of Aetna Life I have . 
in St. Louis | 
Officers of New England Mutual Meet INSU RANCE Wellborn Estes, who has been in the (Al 
Many of Field Force in Re- insurance business in St. Louis for twelve , 
gional Conferences . years, has been appointed assistant gen- 
Four regional conferences held during COM PANY eral agent by Arthur P. Shugg, general 
October gave home office executives of agent, Aetna Life, St. Louis. The ap- I will 
the New England Mutual Life an op- pointment became effective November |. this req 
portunity for direct contact with a sub- envesamni wee Mr. Estes was born in Alameda, Cal, 
stantial pote of the entire eae 2. later moving to St. Louis. He atten = Y 
ganization. Meetings were held at Hot Western Military Academy, Central Col § * "umber 
Springs, Va.; Sea Island, Ga.; French INDIANAPOLIS, INDIANA lege and Cornell. Dlelversiey. Following two, the 
Lick, Ind.; and Del Monte, Calif. Sup- a year’s experience as research chemist selling i: 
plementing the regular meetings were for the Eastman Kodak Co. he engaged one paid 
personal visits by officers of the com- in the timber business three years af records 
pany attending the conferences to one- then entered the insurance business 1 ¢fficienc 
half of all the agencies throughout the ‘ , . i. . 1924 as a special representative for the Nobody 
country. @ Serving in the life insurance field through Aetna Life. you can 
_The home office was represented by ‘ P During these twelve vears Mr, Estes ficiency 
George W. Smith, president; Walter wars, epidemics, panics, and depressions has been a consistent leader in produc: If yc 
Tebbetts and George L .Hunt, vice- tion of life, accident and health, group the nun 
presidents; Dr. Harold M. Frost, medi- since 1899. insurance and annuities and has pro things : 
cal director; Dr. Frederick R. Brown, his ability as a life insurance counsellot. any eve 
assistant medical director, and James P. His host of friends and acquaintamtees out an i 
Hall, agency supervisor. General agents know him as “Estes of the Aetna” which an entr 
located in the territory served by each title his father assumed when ‘he firs 
conference took part in the program. 











came with the Aetna Life in 1901. \.:. 
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v. Y. Life Underwriters 
Get Business Formula 


ARTHUR V. YOUNGMAN SPEAKER 





ses Self-Management Idea; On 
19 Malcolm Adam Will Speak 
on “Hidden Prospects” 


Stres: 
Nov. 





The first business-getter conference 
of the Life Underwriters Association of 
New York City drew a capacity crowd 
to the small ballroom of the Hotel Penn- 
sylvania last Thursday. Arthur V. 
Youngman, De Long agency, Mutual 
Benefit, who is executive committee 
chairman of the association and a mil- 
jon dollar producer, gave his formula 
for “Quota Busting.” By using and 
adopting a personally fitted formula, he 
said, the average producer can earn from 
$1.50 to $2.50 for every $1 that he earned 
in the months before. In 1934 he sold 
the idea to thirteen men in his unit; six 
of them more than doubled their income, 
fve earned nearly three times as much. 

E. J. Allen, Gardiner agency, John 
Hancock, chairman of these meetings, 
has arranged for the series to continue 
in November and December. Malcolm 
Adam, assistant vice-president, Penn 
Mutual, will be the speaker November 19 
on the subject “Hidden Prospects.” Fred 
§ Goldstandt, manager, Equitable So- 
ciety, will speak December 29 to older 
roducers in the association. A meeting 
is being arranged for new men in the 
business on December 30. 

Ralph G. Engelsman, president of the 
association, introduced Mr. Youngman 
who first demonstrated the shiftless and 
aimless way of selling life insurance and 
then described the agent who was using 
self-management and had developed a 
“quota busting” formula, His formula 
is this: 

Requirements 
1. Iwant to earn in November 
and December ........... - ere 
2. My Average Commission 
per $1000 this year has 


ee 
3. I must therefore pay for 





me 1. Be, 2 vias ice | ere 
4. My Average Paid Case this 
weet has DCR... 2.00. c00% Bivacsens 
5.1 must therefore pay for 
ge ee er Cases. 
Beer ONNGS INE. 60 56.00's000 calls to have 1 
contact. (Average is 2.) 
EOUURES TRE. 6 cide dncscs cs contacts to 
aA 1 selling interview. (Average 
is 4. 
a CONES MGs osc dsciccean selling inter- 


views to make 1 paid for sale. 
(Average is 8.) 





To Accomplish My Requirements I 

, Must Have: 

mae No. $:= ........ Selling Inter- 
views 

isdtiebec (Last Answer) x No.7 =...... 
Contacts 

soneeee(Last Answer) x No.6 = ...... 
alls 


Daily Accomplishment Required 
I have 43 working days left therefore 
each day I must make: 
(Above results divided by 43) 
pee iabe Calls 
eueeeen Contacts 
Ay Selling Interviews 
I will daily check my results against 
this requirement. 





Mr. Youngman said that the average 


‘number of calls to make a contact is 


‘wo, the average is four contacts to one 
selling interview and eight interviews to 
one paid-for case. He continued: “Keep 
records to determine your own operating 
ficiency and don’t just file them away. 





or the 


Estes 
‘oditc- 
group 
To 
sellor. 


arices 
whic 
pi 


Nobody cares about them but you and 
you can use them to improve your ef- 
tiency. Develop self-management. 

f you want to see more people for 
the number of calls you make, do these 
things: Make telephone appointments. In 
any event don’t call a second time with- 
out an appointment. Get prospects with 
a1 entree. Get more information on the 





contacts to interviews, try these: Use an 
organized sales talk. Have at least five 
closings in that talk. Get third person 
influence. Make telephone appointments. 
Specialize on one idea. Specialize in the 
type of prospect who suits you. 

“If you want to improve the ratio of 
closes to interviews: Have at least five 
attempts to close in your sales talk. Use 
motivation, have human interest stories 

ARTHUR V. YOUNGMAN that you know and can use, Have more 

new prospects—go to see the new fel- 

prospect before you call. Have a lun- low, the one who hasn’t seen you; don’t 
cheon date daily. Use direct mail, try to hatch the china eggs in your pros- 

“If you want to improve the ratio of pect file. Get a few prepaid cases.” 





OUR LEADERS 


|. Low Cost Preferred Risk 
Ordinary: Life—Family Income—Adjustment 


2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 


3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 


CREATES SALES LITERATURE 


Ralph C. Greiner, formerly of the Al- 
exander S. Browne agency of the New 
York Life at Boston, is connected with 
the Barta Press, 209 Massachusetts Ave- 
nue, Cambridge, Mass., which specializes 
in the creation of life insurance sales 
literature. This work is under the direc- 
tion of Mr. Greiner. 








GEORGE W. RAGSDALE DEAD 

George W. Ragsdale, 63, special agent 
in Houston, Texas, for Southwestern 
Life of Dallas since 1919, died October 21. 





their interest. 





indeed agency minded. 


Head Office staff and field alike. 


company too, has been fairly won. 


Philadelphia 





AGENCY MINDED 


Life insurance agents well know the importance of an agency minded 
Head Office organization—imen coming into the business will soon learn it. 
The Fidelity is an agency minded organization. From the President— 
who was an agency man—right down the line, its organization has foremost 
in mind the success of its agents in the field. 


Assistant Managers of Agencies and Supervisors are almost constantly 
in the field visiting agencies and cooperating with managers in making 
the work of the agent easier and more resultful. The Publicity Depart- 
ment is creating selling aids and planning promotional activities solely in 


A well manned staff of trained and experienced people are constantly 
One of a _ series— studying the work of agents in order to suggest ways and means by which 
giving facts about their selling job may be furthered and improved. The cooperation of 
the Fidelity Mutual other departments offers added evidence of the fact that this company is 


Fidelity underwriters never lose their identity. Its production clubs 
give prominence to successful producers. 
known to the field. Its conventions bring them warm friendships with the 


The reputation of being an agency minded company and a friendly 


The Fidelity Mutual Life Insurance Company 


WALTER LEMAR TALBOT, PRESIDENT 


Its publications make them 
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Many Attend Conference 
Of Northwestern Mutual 


SESSIONS IN LOS ANGELES 





Home Office Men Present; Edmund 
Fitzgerald Speaks at Banquet; 
General Agents Preside 





Approximately 125 general agents and 
representatives of the Northwestern 
Mutual Life from Southern California, 
San Francisco, Oakland, Salt Lake City 
and Phoenix, attended the regional meet- 
ing at the Biltmore Los Angeles, Octo- 
ber 26, with R. J. Shipley, general agent 
at San Francisco, presiding. At the ban- 
quet in the evening W. K. Murphy, Los 
Angeles general agent, presided. The 
meeting continued on October 27. Ed- 
mund Fitzgerald, vice-president was the 
dinner speaker. ; ; 

Grant L. Hill, director of agencies, 
presented greetings from the home office 
and directed attention to the outstanding 
production records achieved in this re- 
gional field. Continuing, many company 
figures were quoted in discussion of the 
growth and development of new busi- 
ness. He was followed by U. H. Poin- 
dexter, assistant director of agencies, 

Wm. H. Hopkins, of Sacramento, who 
has been with the company since 1916, 
was next on the program. He is a leader 
in the production of juvenile business. 

At the afternoon session C. S. Mc- 
Martin of Phoenix presided as chairman. 
The program began with a talk by J. T. 
Gallagher, superintendent of claims and 
who also has charge of administration 
of all income from optional settlements. 
Other speakers were F. K. Potter, of 
Stockton; Mrs. Lorraine T. Yates of Los 
Angeles gave a testimonial as a bene- 
ficiary, and the session closed with a 
talk by Mason B. Boys of San Diego. 

On October 27 J. H. Kemp of Stock- 
ton presided. Speakers were Leonard M. 
White, San Francisco; Mr. Poindexter; 
J. A. Carlson, Oakland, and Mr. Hill. 


PORTLAND C.L.U."S MEET 
The Portiand, Ore., Chapter Chartered 
Life Underwriters held its first Fall 
meeting last week honoring Edward K. 
Roth, recently appointed general agent 
in Portland for the Mutual Benefit. 
Stanley D. Chapin, Mutual Life of New 

York, was elected to membership. 








R. E. HATCHER DEAD 


R. E. Hatcher of Fargo, one of the 
Hatcher brothers who have been state 
agents of the Great-West Life in North 
Dakota since 1906, died October 23. For 
a number of years the firm has been 
comprised of J. S. Hatcher, with head- 
quarters at Grand Forks, and R. E. 
Hatcher, located at Fargo and respon- 
sible for the surrounding territory. 


B. H. BROWN DIES IN MONTREAL 


B. Hal, Brown, president and general 
manager, Prudential Trust Co., died last 
week. Earlier in his career Mr. Brown 
was in life insurance work, having for 
many years been an inspector of agents 
for the London & Lancashire Life and 
later its general manager. He was one 
of the founders and an ex-president of 
the Insurance Institute of Montreal and 
was also a past president of the Can- 
adian Life Insurance Officers Associa- 
tion. One of the earliest actuaries in 
Montreal, he assisted the railways in the 
establishment of their pension funds. 


JOINS HOME LIFE OF N. Y. 


_ Harry Lee Hamilton, formerly train- 
ing supervisor for the Southern Bell 
Telephone Co., has joined the estate 
planning division of the Home Life of 
New York in Louisville, Ky. 











WELCOMED AT BANQUET 
Ray H. Finger, recently appointed 
manager, Seattle branch, Sun Life, was 
welcomed to Seattle at a banquet last 
week. Agency executives and managers 
from the territory were present. 


J. F. Weston Elected 
Head of Imperial Life 


G. A. MORROW HAS RESIGNED 





Former President Continues on Board; 
G. Cecil Moore General Manager; 
J. G. Parker Promoted 
G. A. Morrow, for twenty-two years 
president of the Imperial Life of To- 
ronto, has resigned. He will continue as 
a member of the board of directors and 
as chairman of the executive committee. 
J. F. Weston, formerly general manager, 

has been elected president. 

Mr. Weston has been general manager 
of the company for twenty-four years. 
He was elected a director in 1914 and a 
vice-president in 1934. He is a past pres- 
ident of the Canadian Life Insurance 
Officers’ Association and of the Domin- 
ion Mortgage and Investment Associa- 
tion. 

G. Cecil Moore, formerly assistant gen- 
eral manager, is made general manager ; 
he has been with the company since its 
inception and has been prominent in life 
insurance circles, being a past president 
of the Canadian Life Insurance Officers 
Association and also past president of 
the Insurance Institute of Toronto. 

J. G. Parker, formerly actuary, has 
been appointed general manager and ac- 
tuary. He has been with the company 
since 1904. Prominent in actuarial cir- 
cles he has been president of both the 
Actuarial Society of America and the 
American Institute of Actuaries. 








to Brokers. 


Wilmington, Delaware 


Matt Lauer 


MR. BROKER 


Do you know how many cases you lost because you did not haye the facilities 
to properly Audit and Program your prospect’s insurance? 
We offer Audit and Program service complete in every respect without charge 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CoO, 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


Pom 


A Delaware Corporation 


Sam Sapirstein 








Interest In Trusts 


(Continued from Page 3) 


sprung up a feeling of competition be- 
tween trust men and life insurance men. 
I believe that this feeling arose from a 
misconception on the part of trust men 
regarding the real purpose of the ‘op- 
tions of settlement.’ The ‘options of 
settlement’ plan was not created in com- 
petition to ‘trusts’ but merely as a part 
of a very shrewd and surely a most 
wholesome and worthy movement on the 
part of life insurance companies to make 
the public income-conscious rather than 
conscious only of the bulk amount of life 
insurance. 

“Our greatest fault is that we have 
not given the life insurance men a com- 
plete and clear picture of just what busi- 
ness we are interested in. We have 





dollars. 
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Payments to Policyholders, Annuitants 
and Beneficiaries 


IN 1935 


$505,958. Every Week 
$2,198,509. Every Month 
$26,382,110. Total for Year 


During the past six years, the Canada Life has paid to 
policyholders, annuitants and beneficiaries over 158 million 
During the same period, the 
Company's assets were increased by 
$75,360,937, bringing the total assets 
Wi for protection of policyholders to over 

$248,000,000. 


4 
> 
a) 
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Assurance Company 


Established - 1847 





Canada’s Oldest Life Assurance Company _ 
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talked life insurance trusts until the gp. 
derwriter has lost completely the major 
truth which is ‘that the trust man starts 
in where the life insurance man leaves 
off.’ 
“We should continually impress y 
the life underwriters that they should 
in every case get full information from 
their clients, so as to make a survey 
of the entire estate. Only in this way 
is the life underwriter able to recom- 
mend just how much and just what kind 
of insurance is necessary. 


Types of Cases 


Citing types of cases needing partici- 
pation of both groups, Mr. Booth con. 
tinued, “I should like to mention a few 
of the many types of cases which the 
underwriter serves. 

“First, there is the man who has no 
estate other than life insurance. 

“Second, there is the man who has 
from $50,000 to $100,000 of life insur- 
ance, plus an interest in a business. 

“Third, there is the man with from 
$50,000 to $500,000 of life insurance and 
other property up to $1,000,000. 

“Fourth, there is the man with several 
millions and a sizeable amount of life 
insurance. 


Where Entire Estate Is Life Insurance 


_ “Take the first case where the estate 
is all life insurance. The insurance man 
will consider the family’s needs. He will 
advise options of settlement for the 
larger portion of the insurance pro- 
ceeds where there is a guaranteed in- 
come of not less than 3%. At the same 
time he will provide that certain sums 
from the principal can be drawn for 
specified reasons at specified times from 
the balance which is placed in an in- 
surance trust with a trustee having dis- 
cretionary powers. He thus has pro- 
vided income and discretionary power 
to meet emergencies. We as trust men 
would absolutely agree with this ar- 
rangement. There is no competition 
here. 

“Take the second case: the man with, 
say, $100,000 of personal life insurance 
and a business interest of $100,000. The 
life insurance man may advise options 
of settlement for the personal insurance, 
and he also may advise either a busi- 
ness purchase agreement or some plan 
of liquidation, which will be covered 
either by a trust or by a will or by 
both, and which should be handled by 
a corporate trustee. Surely, there is 
no competition in this case. 

“In the third case: the man with, say, 
$500,000 of life insurance and $1,000,00 
worth of property; enough of the life 
insurance should be placed in trust to 
take care of taxes, debts, and expenses. 
The balance, the insurance man wo 
set up through options for settlement. 
He then should carefully consider, and 
if in doubt consult with a trust officer, 
whether living trusts, or trusts under 
the client’s will, are advisable. In any 
event the corporate fiduciary should 
his only thought for executor and trus- 
tee, 

“Where is the competition in, this 
case? It is clearly a matter of giving 
the client what is best for him, and when 
this is done the insurance man will sell 
insurance and the trust company wi 
set up trusts only where they are ‘0 
the best interests of the client.” 
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O. J. Arnold, president of the Northwestern National Life of Minneapolis, 
recently had a double anniversary, his eleventh anniversary as president of the 
company and his sixty-third birthday. For Arnold Day the field force sent in 361 
applications for a total of $1,160,992, exclusive of Group insurance. 








HEARD On The WAY 





I hear that one of the outstanding fea- 
tures of the convention of the Life 
Agency Officers in Chicago next week 
will be the report of Frank L, Jones, 


chairman of the committee which has 
for its consideration the question of re- 
placement of policies. This report will 
not be of the routine variety. Far from 
it, as the document, I am told, will aim 
to give the coup de grace to those twist- 
ers who visit people’s offices, armed with 
arguments from books which muckrakers 
have written, and who are doing so 
much to disturb the peace of mind of 
policyholders by unsettling, or attempt- 
ing to upset, their insurance. 

I am further informed that Mr. Jones 
has had a number of persons prominent 
in the business write articles which com- 
pletely demolish arguments about re- 
serves and other details which have re- 
sulted in so much deplorable switching 
of policies. Also included will be tables 
which rebut statements of a statistical 
nature which are popular with twisters. 

Probability is that the Life Agency 

ficers will reprint the Jones report, 
thus making it available to the field 
forces of the country so that they will 
have additional ammunition which will 
enable them to block twisting when they 
encounter its ugly head. 


Uncle Francis. 





APPOINTED IN TORONTO 
Lt. Col. D. E, McIntyre, formerly a 
representative of the Confederation Life 
Association at Owen Sound, Ont., has 
been appointed to the Toronto, Yonge 
Richmond division of the association 
as agency organizer. 





NORTHWESTERN MUT. DIVIDEND 


Revised dividend rates of Northwest- 
ern Mutual Life, payable during next 
calendar year, are announced. Divi- 
dends under options of settlement which 
are guaranteed at rate of 3% are based 
on interest rate of 3.5% while funds 
retained by company under option not 
subject to cash withdrawal will be on 
3.75% basis. Estimated average divi- 
dends per $1,000 of participating insur- 
ance in force for 1937 are $7.58 com- 
pared with $9.21 for 1936. Vice-presi- 
dent Percy H. Evans says revised scale 
reflects belief of management that pres- 
ent low interest rates earned by in- 
vested assets may continue for several 
years. 





H. L. TAYLOR AGENCY DINNER 


The Harold L. Taylor agency of -the 
Mutual Life at 521 Fifth Avenue, New 


York City, held its annual agency con- 


ference and dinner Monday night at the 
Hotel Roosevelt. The speakers were se- 
lected from among the members of the 
agency who had done outstanding work. 
A one act play was presented which was 
written, produced and acted by members 
of the agency. It carried an effective 
life insurance story and was called 
“Promise and Fulfillment.” 











Practical 
Aetuaries 


Wanted 


The president of a well financed life 
insurance company operating in the Pacific 
Northwest will be in New York City from 
November 5 to 13 to interview practical 
actuaries who have ability to train sales- 
men. Preference will be given to those of 
at least 10 years experience with major 
New York companies. 








Send complete personal history, references 
and address in first letter and interview 
will be arranged. Box A-121 Hotel New 
Yorker, New York. 





Pittsburgh Jubilee 
To Mark 50th Year 


MANY EXECUTIVES TO ATTEND 


James C. Biggert, Sr. Only Living 
Charter Member; Many Committee 
Heads Active With Plans 





The Pittsburgh Life Underwriters As- 
sociation will hold a Golden Jubilee on 
Monday, December 7, to celebrate the 
fiftieth anniversary of its organization, 
which took place on March 3, 1886. Of 
the sixteen men who met in the Cham- 
ber of Commerce headquarters in Pitts- 
burgh fifty years ago only one is now 
living—James C. Biggert, Sr. 

Holgar J. Johnson, Penn Mutual, is 
general chairman of the program. Steacy 
E. Webster, president of the Pittsburgh 
association, will soon announce the names 
of three speakers for the occasion. Wil- 
liam M. Duff, Equitable Society, is chair- 
man of the invitation committee. 

A partial list of home office presidents 
and executive vice-presidents whose ac- 
ceptances have already been received are 
these: Arthur M. Collens, president, 
Phoenix Mutual; J. D. Van Scoten, vice- 
president and director of agencies, Stand- 
ard Life; Walter LeMar Talbot, presi- 
dent, Fidelity Mutual; George W. Stein- 
man, president, Midland Mutual; M. Al- 
bert Linton, president, Provident Mu- 
tual; Bertrand J. Perry, president, Mass- 
achusetts Mutual; M. J. Cleary, presi- 
dent, Northwestern Mutual; A. E. 
Braun, president, Reliance Life; Willard 
I. Hamilton, vice-president, Prudential; 
C. W. Young, president, Monarch Life, 
and Fred A. Howland, president, Nation- 

















WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 








ee 





fications confidentially. 


WANTED: A man who is interested in a future in agency work. 
Must be under age 40 and have a successful record of production. 
Have an exceptional opportunity for the right man. Give full quali- 
Our agents have been advised. 


Box 1283, The Eastern Underwriter, 94 Fulton St., New York 
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ARE YOU ANXIOUS TO ADVANCE? 
— HERE’S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company ORDIN ARY 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvania 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


JERSEY CITY, N. J. 


GROUP 








Reduced Premium Rates 
% 
Increased Values 
* 


Many 
New Special Policies 
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INSURANCE COMPANY 
Founded 1850 


120 West 57th Street 
New York, N. Y. 














al Life of Vermont. Alexander E. Pat- 
terson, president, National Association 
of Life Underwriters, has unofficially 
signified his intention of attending. 

According to Robert N. Waddell, chair- 
man, ticket committee, the 900 reserva- 
tions for the ball room are practically 
exhausted. Other committee chairmen 
working on the Jubilee plans are C-. 
Brainerd Metheny on entertainment; 
W. Rankin Furey, chairman, finance 
committee; Erroll Ripley, handling the 
hotel arrangements; Haas, in 
charge of publicity; R. Maxwell Steven- 
son, special program committee. 





LONDON LIFE MAKES CHANGES 


F. C. Morrow, former manager, Group 
agencies, London Life of Canada, has 
been put in charge of field education 
in the Ordinary branch. B. R. Hooper 
will have supervision over the Ordinary 
agencies from Winnipeg to the Pacific 
Coast and will also have charge of sales 
activities in Group insurance, M. 
Blackie, who formerly directed western 
agencies, will take charge of all Ordinary 
agencies east of Winnipeg. The com- 
pany has made W. F. Thorne, formerly 
of the eastern and central division, su- 
pervisor of all agencies in the Industrial 
branch. Several other changes were 
made in the Industrial branch. 
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A FANTASY WHICH MIGHT 
HAVE LED TO A DICTATOR- 
SHIP, IF SUCCESSFUL 

Although the Townsend Plan is still 
trying to navigate a ship which is en- 
countering a growing number of shoals 
and rocks, and the followers are be- 
coming more disillusioned with the pas- 
sage of time, this phenomena continues 
to be a theme for books, with others 
being written. The latest bears the 
title “An Army of the Aged,” by Rich- 
ard L. Neuberger and Kelley Loe. 

The authors not only print a history 
of the movement, but philosophize about 
its significance. Observers of the Fas- 
cist dictatorships in Europe claim that 
the great danger to democratic institu- 
tions arises when the people are willing 
to surrender their liberty and freedom 
in a desperate chase after an economic 
will-o’-the-wisp. The vast throngs of 
aged citizens devoted to Dr. Townsend’s 
pension plan pledge unswerving allegi- 
ance to an organization in which their 
individual prerogatives are as complete- 
ly subordinated as are the rights of the 
inhabitants of Germany, Italy and Rus- 
sia, 

Despite all protestations to the con- 
trary, these approximately five or six 
million old people who belong or be- 
longed to Townsend Clubs have little 
or no voice in the policy and methods 
of the organization. They contribute 
their money and promise their votes. 
Destinies of the movement actually rest 
in the hands of a few individuals in the 
Townsend national headquarters. The 
entire organization was founded on the 
premise of strong leadership from the 
top. Policies and policy changes have 
not originated from the rank and file. 

The movement was the result of one 
of the most skilled promotion jobs ever 
handled in this country. No cigarette 
was ever advertised with greater sagac- 
ity, no “movie queen” ever heralded 
with more perfectly timed emphasis. 
That the hopes of Townsendites will 
ultimately be harshly and brazenly brok- 
en is the contention of Senator Barkley 
of Kentucky. In his opinion there is 
no greater enemy of mankind than he 
who holds up before his fellows some 
fantastic or theoretical Utopia impossi- 
ble of attainment anywhere on earth. 
To delude people is to betray them. The 
pages of history are littered with the 
shattered hopes of countless millions 
whose dreams turned to mockery before 
their eyes because seductive and allur- 


ing prospects, impossible of fulfillment, 
have enticed them into the quicksands 
of social, political and economic changes 
which change they trusted but could 
not understand. 





LAND WAR RISK 

The announcement that non-marine 
underwriters at Lloyd’s had agreed not 
to insure war risks on land in the United 
Kingdom and Ireland has resulted in a 
number of newspaper articles being writ- 
ten on the subject in England. Recent- 
ly, it has become a practice of some of 
the large property owners of London to 
include in their leases a provision that 
the lessee must insure against war risks 
as well as against fire. Most of what- 
ever of that risk was written was in 
London Lloyd’s. One commentator on 
the subject is D. King-Page, Liverpool 
Journal of Commerce. He regards the 
decision of the non-marine underwriters 
to keep away from this land coverage 
as logical and normal. 

Presumably they recognize that such 
instances must land them with enormous 
liabilities concentrated within compara- 
tively narrow limits where the risk would 
be at its worst were a war to break out. 
Continuing, Mr. King-Page says: 

Just as marine underwriters, for 
similar reasons, used to cover the war 
risk on cargo before loading and after 
discharge at Spanish ports, so non-ma- 
rine underwriters have decided not to 
accept liabilites which would become em- 
barrassing were they to materialize into 
claims, and the whole insurance world 
will applaud their decision as wise and 
prudent. 

Some of the land risks which were be- 
ing insured against liability in case of 
war damage are electric light generat- 
ing stations and other utilities, large fac- 
tories and safe deposits. 





Raymond P. Dorland, vice-president of 
the well-known New York insurance 
brokerage house of Davis, Dorland & 
Co., is chairman of the budget commit- 
tee of the Glen Ridge, N. J., Community 
Chest. Other members of the commit- 
tee include David G. Wakeman, vice- 
president and secretary, United States 
Fire, and Alfred Hurrell, vice-president 
and general counsel of the Prudential. 

* * * 


R. M. Sewell, who has retired from 
the Maritime Insurance Co., Ltd., is 
well-known in both London and Liver- 
pool. He is a man of considerable tal- 
ent, including a flair for the theatre. 
Recently, he made a hit impersonating 
the role of the king in Lloyd’s Operatic 
Society’s production of “The Vagabond 
King.” Cause of his retirement was the 
il] health of his wife. 


The Human Side of Insurance 





Converse Studios, Inc. 


JOHN P. TRAYNOR 


John P. Traynor, newly appointed 
deputy superintendent of insurance in 
the New York Insurance Department, 
has had many years of experience as an 
accountant and administrative company 
official to qualify him for his new activ- 
ities. Until recently he has been in 
charge of the liquidation of the New 
York Title & Mortgage and has been 
financial officer since the company was 
taken for rehabilitation in 1933. Mr. 
Traynor fills the departmental vacancy 
caused by the resignation of Edwin W. 
Patterson who has resumed his teaching 
at Columbia Universitv but who will con- 
tinue to serve the Department as a con- 
sultant. Superintendent Pink is using 
this deputyship in order to secure especi- 
ally qualified expert service for the De- 
partment, Professor Patterson, an out- 
standing authority on insurance law, was 
appointed to assist in the proposed re- 
codification of the New York Insurance 
Law, Mr. Traynor has been selected 
because he can be of great help to the 
Superintendent in solving the many com- 
plex and involved questions now pend- 
ing in the rehabilitation, liquidation and 
reorganization of the title and mortgage 
companies and other insurance com- 
panies which have been taken over by 
the state. While Mr. Traynor acts as 
deputy at 8) Centre Street the liquida- 
tion of the New York Title & Mortcage 
will be carried on by Milton Goldman, 
assistant special deputy under him. When 
the important special work on which Mr. 
Traynor is now engaged is finished, he 
will return to the New York Title & 
Mortgage as deputy in charge. 

* * * 

A. Vincent Masi, assistant secretary 
of Loyalty groun companies and in 
charge of their Pacific Coast casualty 
claims, has been spending the past week 
or so at the home office in Newark. 
It was his first visit to the East in ten 
years and while here he stopped in to 
see his old friends at the companies’ 
New York office, where he was at one 
time stationed as head of the Commer- 
cial Casualty’s compensation claim de- 
1 trtment. 

* * &* 


Colonel Joseph Button, secretary-man- 
ager of the Stock Company Association, 
motored down to Richmond one Satur- 
day to witness a football game between 
the University of Richmond and Virginia 
Military Institute which resulted in a 
victory of 20 to 0 for V. M. I. Needless 
to say that the result was more than 
pleasing to him, as he long has been on 
the board of visitors of the V. M. I. and 
roots for its team whenever he gets 
the opportunity, 





Harry Colmery, new commander of 
the American Legion, has a large ag. 
quaintance with insurance men and add. 
ed to it following the American Legion 
convention by going to the Pittsburgh 
convention of the National Association 
of Insurance Agents. There he met some 
old friends in the business, too, includ. 
ing John J. Hall of the National Bureay 
of Casualty & Surety Underwriters, and 
Frank T. Priest of Wichita, Kan. Com. 
mander Colmery is a lawyer. He is a 
member of Doran, Kline, Colmery & 
Cosgrove, Topeka, Kan., which law firm 
represents a number of insurance com. 
panies. 

* * * 

Leroy A. Lincoln, president of the Met- 
ropolitan Life, has purchased Property 
of fifty-one acres near Mechanicsyille 
Pa., in Bucks County. A number of 
prominent New Yorkers have recently 
bought property in Bucks County, either 
farms or estates, They include George 
S. Kaufman, playwright; Edward W., 
Beegle, mural artist; Perry A. Bond, 
educator; Sidney K. Bennett, magazine 
publisher; Dr. Edwin A. Jarecki and 
William F, Purdy and Russell S. Coutant, 
New York lawyers, 

* * * 


W. R. Bulloch, Quebec provincial 
agent of the London Guarantee & Acci- 
dent, was guest of honor of the Mon- 
treal Casualty Lunch Club recently in 
celebration both of his silver wedding 
anniversary and his entry into the Que- 
bec legislature. Frank S. Johnson, gen- 
eral manager for Canada of the General 
Casualty of Paris, presented Mr. Bulloch. 

* * * 

Walter W. Head, president of the 
General American Life, St. Louis, is to 
serve as chairman of the Church Coop- 
eration Committee of the United Chari- 
ties Campaign. Last year he was a sec- 
tion chairman in the larger subscriptions 
division. Many Catholic, Jewish and 
Protestant clergymen of various denom- 
inations joined the campaign at the first 
meeting of the Church Cooperation Com- 
mittee held at the Hotel Chase at noon 
on October 26. 

* * . 

Albert Ullmann, marine underwriter 
for the North British & Mercantile fleet 
and marine agent for the American 
Equitable, National Union, Atlas, Fidel- 
ity & Guaranty, New Zealand and 
Northwestern National, arrived in San 
Francisco this week en route to Hawaii 
for a visit. 

* ¢ * 

Elise Holderness, daughter of H. M. 
Holderness, vice-president of the Con- 
necticut Mutual, is a member of the 
Hartford County Mental Hygiene So- 
ciety which is planning to increase its 
membership in order to carry on an 
effective legislative program, particular- 
ly with reference to a new institution for 
the feeble-minded. 

* * «* 


Lawrence Priddy, former president of 
the National Association of Life Under- 
writers and one of: the leading agents of 
the New York Life, has gone to Florida 
for the rest of the Fall and Winter. 
Mr. Priddy has a home in Miami Beach 
where he is a member of the committee 
of one hundred there. 


* ‘e -@ 
Edward W. McComb, special agent for 








the Hartford Fire in northern New Jer- 
sey, and Mrs. McComb recently cele- 
brated their twenty-fifth wedding anni- 
versary. They were guests at a party 
given by their daughter at Marlboro Inn, 
Montclair, N. J. 
* * «© 
Wilson Williams, general agent, New 
England Mutual Life, New Orleans, will 
celebrate his twenty-fifth anniversary on 
November 14. One feature of the occa- 
sion will be a dinner at famed Antoine's 
Restaurant in that city. 
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One Relief Now That Election Is 
Past History 


Now that the election is over there 
is tremendous relief over one feature of 
the campaign which has greatly upset in- 


surance men. There will be no more 
speeches, letters, telegrams, charges and 
counter-charges about Colonel Frank 
Knox’s allegation that insurance poli- 
cies and savings banks deposits are in 
peril. When in Allentown, Pa., Colonel 
Knox first made that statement he hand- 
ed to the production forces in the insur- 
ance business tons of trouble. This was 
because it put on the defensive thou- 
sands of agents. ; 

“What about Col, Knox’s allegations ?” 
the prospect would ask. This question 
made it immediately necessary for the 
agent to make a speech to the effect 
that insurance policies are safe; and 
then prove it. No one in the insurance 
business representing a good insurance 
company had gone on the street in re- 
cent years with any thought that he 
would be obliged to prove that insurance 
was safe. Always he had been primed 
with arguments telling why insurance 
should be bought to meet needs; to em- 
phasize the needs; to show what should 
be the proper coverage and to sell it. 

The Knox speech brought him face to 
face with a new situation where another 
type of talk was necessary. Equilibrium 
of thousands of producers was upset. 
They were thrown off their stride. ‘ 

If Colonel Knox had rested upon his 
statement; if there had been no follow- 
up, the incident would have been quick- 
ly forgotten because the average lawyer, 
financier or business man well knows 
that insurance companies as they con- 
tact with them are pillars of strength, 
but the Allentown statement created so 
much resentment on the part of in- 
surance men themselves that they, to- 
gether with some insurance organiza- 
tions, thought they should take the of- 
fensive; and demand retraction. A little 
bonfire thus became a conflagration The 
Democratic speakers also were quick to 
take advantage of the situation, es- 
pecially when Knox began making the 
statement all over again, finally ampli- 
fyine it into a full length speech. Frank- 
lin D, Roosevelt’s advisors capitalized on 
it by making it appear that his con- 
ference with six important life insur- 
ance presidents, the original purpose of 
which was to ascertain the attitude of 
leading insurance companies towards the 
Social Security program, was in reality 
a gathering at which the President was 
assured that insurance was making great 
a under the Roosevelt Administra- 
ion. 

The Republican’ public relations out- 
fit—headed by Chicago’s most astute 
public relations counsellor, regarded the 
talk and its follow-up, as a good cam- 
Paign issue. These advisors felt that 
they could arouse the sixty-three mil- 
lion American life insurance policyhold- 
ers into a state of mind which made 
them think their insurance protection 
would suffer a lot if Roosevelt won. 
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World Economic War Having Its 
Teeth Drawn 


One of the most encouraging signs of 
the times is the slowing up of the eco- 
nomic war which has had the world at 
cross purposes since 1930. In a resume 
of the situation the United States News 
gives three examples of the trend. 

The principal world currencies, includ- 
ing the British pound, the American dol- 
lar, the French franc, the Italian lira, 
and currencies allied with them, are 
pulled back from the war under agree- 
ments that remove them as offensive 
weapons. 

Most effective of the tariff clubs, in- 
cluding quotas and embargoes and barter 
arrangements, are in process of adjust- 
ment or removal in France and Italy, 


M] S59 Switzerland and other nations. 

ie emmmend ™ 

——<$<——- Where, a month or two ago, nations 
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Thus, much to the distress of the 
insurance fraternity itself, insurance was 
dumped squarerly into the campaign and 
it remained there until the finish, doing 
the business a great deal of harm. 

What Col. Knox had in mind was that 
depreciated currency and lessened buy- 
ing power for the dollar would be re- 
flected in insurance proceeds if there 
were not a change in the administration. 
There is no doubt that Col, Knox gained 
that impression from his insurance 
friends and that he was reflecting the 
views of a number of insurance execu- 
tives, but that he would make insurance 
the goat by starting a public vote-getting 
drive to impress the millions of policy- 
holders was a twist not welcomed. 

It was not the first time that Col. 
Knox had stirred up the insurance busi- 
ness. It was his paper, The Chicago 
News, which started the agitation over 
salaries of insurance executives, which 
caught front page attention of daily pa- 
pers throughout the country a couple of 
years ago. 

* * * 


Kaplan’s Biggest Audience 

Senator Abraham Kaplan, New York 
insurance lawyer, talked to his biggest 
audience on Saturday night of last week 
when he was one of the speakers at 
the Roosevelt-Lehman meeting in Madi- 
son Square Garden. About 20,000 were 
present in the building; thousands heard 
the talks by loud speaker route while 
standing packed in the streets outside 
of the Garden; and hundreds of thou- 
sands tuned in on the radio. 

Senator Kaplan is former president of 
the Municipal Civil Service Commission 
and his talk was against the proposed 
charter and proposed system of pro- 
portional representation for councilmen. 

* * * 

Little Campaigning in William, 
John Streets or Maiden Lane 
This Presidential campaign differed in 
some respects from others in the insur- 
ance district, one contrast being the lack 
of excitement in the New York insurance 
district. In former years there had been 
brass bands, meetings in vacant offices, 
appearance in the district of candidates. 
That feature was out this year. One rea- 
son may be that there aren’t any vacant 
ground floor rooms in William or John 
Streets or Maiden Lane. Another rea- 
son is that none of the insurance men 
running for office held any meetings in 
the Strect as sometimes happened in 
former years. Only band music during 
the campaign on the streets was that 
furnished by the small German bands 
who start playing just as letters are be- 
ing dictated by executives or accountants 
are working on particularly intricate sets 

of figures. 
* * &* 


St. Louis Excess Commissions 
The subject of excess commissions 
paid for fire insurance business in St. 
Louis took up almost a day of discus- 
sion at a recent convention of an or- 
ganization of fire insurance companies. 


were laying plans for new trade and 
tariff and currency offensives to try to 
win the economic war by the trade tac- 
tics of recent years, they now are laying 
plans to abandon those tactics and to 
substitute a strategy aimed at a nego- 
tiated peace. 
* * * 


Nation’s Gigantic Job of Bookkeeping 

Now that the end of the year is ap- 
proaching and the Social Security Act 
swings into action not only are the in- 
surance companies stirred up about the 
tremendous detail of the work necessary 
in making their reports, but Government 
officials are too. 

Phelps Adams, one of the most capa- 
ble of all the Washington correspondents 
—his paper is the New York Sun—had 
a story Saturday saying that after more 
than a year of fruitless effort officials 
of the Social Security Board are still 
striving desperately to devise a workable 
scheme for enrolling 26,000,000 employes 
and some 3,000,000 employers in the com- 
pulsory old-age pension plans, New 
Year’s Day is the deadline as on that 
day employers and employes alike will 
celebrate by making their first contri- 
butions to the old-age pension fund, but 
Mr. Adams says that before the board 
collects the taxes imposed by the Social 
Security Act, it must have arranged 
somehow to identify and record, by name 
and by number, these 29.000,000 persons. 
The files in the board’s offices must 
contain the beginning of what ultimately 
will amount virtually to a life history of 
each of the individuals. 

He says: “The board must certify and 
establish the birthdate of each contrib- 
utor and prospective beneficiary. It 
must investigate the qualifications of 
each of the 26,000,000 individuals for the 
benefits that are to. be paid to him when 
he reaches Age 

“It must know at all times exactly 
what salary that person received during 
cach pay period. When an employe 
gets a raise that fact must be noted on 
the board’s records. A pay cut must also 
be noted in the files. When a worker 
loses his job the exact date must be 
recorded. When he finds other employ- 
ment his individual card in the board’s 
offices must reveal that fact.” 

Throughout the lifetime of each of 
these 26,000,000 workers the board must 
follow him wherever he goes. It must 
know that the man who got a job in San 
Francisco was the same man who quit 
work in New York three months before. 

“In the case of women workers this 
task becomes infinitely more complicat- 
ed,” comments Mr. Adams. “Mrs. Jones 
works in an office. Her pavroll is docked 
every week for her contribution to the 
old age pension fund. She marries and 
becomes Mrs, Smith. A new name ap- 
pears on the payroll, but in the files 
of the board at Washington those pay- 
ments must be credited to the old ac- 
count. Later, she may remarry. Her 
husband takes her to a different city to 
live. She finds new employment there. 
But the omniscient Social Security Board 
must not be fooled. It must know that 
the Mrs. Brown of Chicago who is now 
making contributions is really the former 
Mrs. Smith, nee Jones, of New Orleans.” 

It is all extremely complicated, and 


Motor Car Now Chief Theme of 
Fire Insurance Conventions 


The division of insurance which is at- 
tracting most attention at conventions 
of state associations of the insurance 
agents is automobile insurance. Sub- 
jects embrace both the production and 
the safety angle. A case to point is the 
convention of the California Association 
of Insurance Agents, which met in San 
Jose, Cal., October 22-23, when more 
than half of the papers had something 
to do with automobile insurance. Some 
of the titles of addresses follow: 


“Demonstration of the Reactometer” 
by the California Department of Motor 
Vehicles. 

“What Price Carelessness” by Doug- 
las Evey of Oakland, chairman of the 
Association safety committee. 

“Vision and Its Relation 
Driving.” 

“Can We Find a Remedy?” by Ray 
Ingels, Department of Motor Vehicles, 
State of California. 


“The Pros and Cons of Compulsory 
Automobile Insurance.” 

Discussion of practical methods of 
serving automobile fleets. 

“The Standard Automobile Insurance 
Policy.” 


to Safe 


* * * 


N. J. Agency Appointment Made 
During Blizzard in Colorado in 1906 

Ernest N. Woolston, local agent at 
Ocean Grove, N. J., this year is cele- 
brating his thirty-fifth anniversary as 
an agent and his thirtieth anniversary 
as a representative of the National 
Union Fire of Pittsburgh. He was ap- 
pointed agent of the National Union on 
October 26, 1906, and in recognition of 
his long period of representation of the 
company he was presented last week with 
a testimonial letter from Secretary Fred 
J. Breen by General Agent Frederick 
Ackermann, who was accompanied by 
Special Agent Joseph Kasas. 

Events leading to this appointment are 
somewhat out of the ordinary. When 
the 4:45 train of the Union Pacific left 
the Union Station at Denver, October 
26, 1906, bound for Chicago, two men 
accompanied by their wives and occupy- 
ing opposite sections in a sleeping car 
seemed to recognize each other. The 
men went to the library car shortly 
afterwards where conversation was 
started. Both came from New Jersey, 
one from Ocean Grove, the other from 
Newark. One proved to be Mr. Wool- 
ston, leading real estate and insurance 
agent in Ocean Grove, the other Gen- 
eral Agent Ackermann who was return- 
ing from San Francisco after complet- 
ing adjustment of the conflagration 
claims. 

It developed that both men had at- 
tended meetings of the Monmouth 
County Committee of the Middle De- 
partment, which had charge of rates. 
After dinner all adjourned to the library 
car and spent a pleasant evening despite 
the terrific blizzard that was raging. It 
was here that arrangements were dis- 
cussed for an Ocean Grove agency. 

During the night the diner was de- 
railed at Julesburg, Colo., and instead 
of being at Cheyenne in the morning 
they were still at Julesburg. Getting 
started at last, the train had gone but a 
short distance when it struck a herd of 
horses and cattle snowed under in a 
cut and not visible to the engineer, but 
fortunately. the train was not wrecked. 

This meeting thirty years ago was 
fortunate for the National Union, for in 
Colorado, during a blizzard, a New Jer- 
sey agent was secured who has repre- 
sented the company continuously and is 
a valued agent. Mr. Woolston’s office 
represents twenty-one leading fire in- 
surance companies. 





records, files and statistics will probably 
be considerably jammed up in a year 


so, 

Phelps Adams is a brother-in-law of 

Paul Sommers, president of the Amer- 
ican Insurance Co. of Newark. 
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Marine Underwriters 
Boost Strike Rates 


DUE TO SHIPPING TROUBLES 





Hope For Peaceful Solution Soon Be- 
fore Pacific Coast Strike Leads 
to Serious Losses 





Ocean marine underwriters on Wednes- 
day were watching closely developments 
in the West Coast’s maritime strike to 
see whether the shipping companies 
would accept a compromise settlement 
of the difficulties or whether the situa- 
tion would become more serious in all 
the coastal cities of the country. With 
the strike spreading to several Eastern 
cities because of the “sit-down” strike 
of sympathetic seamen merchandise is 
being delayed in transit on both coasts 
and there is an increasing congestion of 
cargoes at various ports. Underwriters 
were hopeful that at least “safety 
crews” would be maintained on strike 
bound ships in Pacific ports; otherwise 
the possibilities for damage to hulls and 
cargoes would be increased seriously. 

On Monday afternoon the New York 
marine insurance market, through the 
American Institute of Marine Under- 
writers, announced substantial increases 
in rates covering strike, riot and civil 
commotion risks on shipments affected 
by the shipping strike. These rates are 
subject to change almost daily. The 
announcement stated that the new rates 
covered the risks mentioned in lieu of 
previous rates and in addition to rates 
for war risks when such risks are in- 
cluded, except on voyages between ports 
on the Pacific Coast of the United States 
or from the Pacific Coast to Atlantic or 
Gulf Coasts of the United States or to 
the Hawaiian Island or Alaska, or vice 
versa, also between ports on the At- 
lantic and/or Gulf coasts, and between 
such ports and the West Indies on 
which voyages these rates are to cover 
the combined war and/or strike, riot and 
civil commotion risks. To and from the 
Pacific coast of the United States the 
rates range from 5 cents per $100 of 
insurance for oil, sugar and grain ship- 
ments to 12% cents for ore and 25 cents 
for general merchandise. Rates on ship- 
ments to or from Atlantic or Gulf coasts 
of the United States are quoted at about 
half the Pacific coast rates. Before the 
present crisis the prevailing rates were 
around 2% cents. 

These rates are intended to cover 
strikes, riots and civil commotion risks 
until arrival at final destination subject 
to terms of warehouse to warehouse 
clause, including while transportation of 
the goods may be interrupted as a result 
of the strike. 


MALLALIEU GOING TO COAST 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwrit- 
ers, left New York Wednesday for a 
trip to the Pacific Coast, where he will 
visit the branch office of the National 
Board at San Francisco. Yesterday he 
stopped off at Chicago to attend a meet- 
ing of the board of directors of the 
Underwriters’ Laboratories. Mr. Mal- 
lalieu will be back in New York on 
November 23. 


NEWELL REELECTED MAYOR 


Harry E. Newell, engineer of the Na- 
tional Board of Fire Underwriters, was 
reelected mayor of Bloomfield, N. J., 
Tuesday on the Republican ticket. He 
received 14,092 votes compared with 
5,817 for his Democratic opponent. 


HEADS PREVENTION COMMITTEE 

John L. Tiernon, Jr., president of the 
large Buffalo, N. Y., agency bearing his 
name, has been appointed chairman of 
the fire prevention committee of the 
Buffalo Chamber of Commerce for 1937. 














Carroll L. DeWitt To 
Retire at End of Year 


GUEST OF HONOR AT DINNER 





Assistant U. S. Manager of Eagle Star 
& B. D. Has Had Distinguished 


Career in Insurance 





Carroll L. De Witt, assistant United 
States manager of the Eagle, Star & 
British Dominions—with that company 
since 1916—is to retire at the end of the 
year. An official announcement says 
that the home office in London feels that 
“he has now reached that period of his 
life where he should be permitted to 
enjoy some of the fruits of his loyal and 
efficient service without the multitude of 





CARROLL L. DE WITT 
daily worries which are attendant upon 
active service.” 

The United States branch, Harry G. 
Casper, United States manager, had him 
as guest of honor at a small dinner at 
the Bankers Club on Wednesday night. 
It was a family affair with about twenty 
of the executives and older employes 
present. The talks were sentimental, 
expressing the high regard in which he 
is held by his associates. 

Many Friends in Many Places 


_ The news that Mr. De Witt is retir- 
ing from his post after such a long 
career for which fire insurance business 
has been the beneficiary will interest a 
great many people, as he has built up 
during all of his years in the business a 
collection of friends of whom anybody 
could be proud. He has always had a 
flair for friendship which first was 


(Continued on Page 21) 











J. A. Kersey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES ; : 
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Sound Insurance 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 
Established 1873 


THE RELIANCE INSURANCE COMPANY 
Established 1841 


PHILADELPHIA NATIONAL INSURANCE CO. 
: Established 1928 


for over a Century 





NEW YORK 
DALLAS 


Head Offices 
FOURTH AND WALNUT STREETS, PHILADELPHIA 


Departmental Offices 
CHICAGO 


TORONTO 


SAN FRANCISCO 
ATLANTA 








FIRE, MARINE AND AUTOMOBILE INSURANCE 


Service Offices or General Agencies in All Principal Cities 








NEW YORK POND MEETS 

About sixty members of the New York 
City Pond of the Blue Goose attended 
the opening dinner meeting of the 1936- 
37 season at Myers’ Restaurant in Ho- 
boken, N. J., on Wednesday evening last 
week. Most Loyal Gander Fred L. 
Bross, special agent of the Pearl-Amer- 
ican fleet, presided. The past most loyal 
gander’s pin was presented to Edward 
W. Dart. After several new ganders 
had been obligated the meeting closed 
with a floor show. The next meeting 
is scheduled for Wednesday, December 
16, at the Drug & Chemical Club in 
New York at which meeting H. V. Kal- 
tenborn, radio news commentator, will be 
the guest speaker. Max C. W. Buchen- 
berger, wielder of the goose quill, who 
was the New York Pond delegate to 
the Grand Nest meeting in Oklahoma 
City, reported on that convention. 





G. D. MARKHAM RE-ELECTED 
George D. Markham, noted mid-West 
agency leader who is president of W. 
Markham & Co. St. Louis, has 
been re-elected a vice-president of the 
St. Louis Symphony Society which main- 
tains the St. Louis Symphony Orchestra. 





The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1936 


, ° . - $ 1,975,486.52 
‘ : ‘ 686,752.12 
10,819,242.47 
13,481,481.11 


New York I i i iti 
ew York Insurance Peosemens Valuation Basis. Securities carried at $623,755.74 


States as required by law. 


MAY BECOME REINSURANCE CO. 





Vick Financial Corp. of N. J. Says 
Excess of Loss Field Offers Prof- 
itable Opportunities 
Stockholders of the Vick Financial 
Corporation of Jersey City, N. J., will 
hold a special meeting on December 10 
to vote on a plan of reorganization 
which contemplates changing the name 
of the company to the Reinsurance Cor- 
poration of America and active partici- 
pation by the company in the fire and 
inland marine reinsurance fields. The 
Vick Financial Corporation is an invest- 
ment company and derives its income 
from interest on bonds and dividends 
on stocks. However, the management 
feels that the investment field is con- 
tinually offering fewer opportunities for 
profit and after a survey of the business 
field it was decided to enter the insur- 
ance field as excess of loss fire reinsur- 

ers. 

H. Smith Richardson is chairman of 
the board of the Vick Financial Cor- 
poration and one of of its largest stock- 
holders. William Y. Preyer is president 
and C. F. Germain secretary. Nothing 
has been announced yet as to the im 
surance management if the reorganiza- 
tion plan is approved. Stating its rea- 
sons for favorable consideration of the 
fire reinsurance field as a source of in- 
come the statement to stockholders says: 

“1, That this is a proper field of 
business for American capital. 

“2. That from all indications it should 
be a growing field. 

“3. That this business offers pros- 
pects of reasonable profits in propor 
tion to the reasonable business fi 
assumed, provided‘ the proper trained 
technical managements for this type of 
insurance can be secured. 

“Such management, with experience 
both here and abroad, we believe 
be secured on exceedingly favorable 
terms under contracts now being me 
gotiated.” 
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SIDNEY O. SMITH: 


Gainesville, Ga., Insurance Agent Has Acquired Fame 
Also As Educator and Civic Leader; Known for 
Conscientious Adherence to Highest Ethics 


If you've read “Gone with the Wind” 
_and who hasn’t—and if you know Sid- 
ney O. Smith of Gainesville, Ga.—as you 
ought—you will discover no exaggeration 
in the statement of a friend that “Sidney 
is the embodiment of the Southern 
courtliness and chivalry so ., splendidly 
portrayed in that great book. 

And, having said so much, more must 
be told lest he who reads and runs carry 
along with him a confusing, and inaccu- 
rate mental picture of roses and drums, 
sword-knots and chargers, all charming- 
ly romantic and hopelessly impractical. 

The Sidney Smith of this story is the 
insurance man, the educator, the civic 
leader; hard-headed, highly intelligent, 
vigorous, Sidney Smith is unmistakably 
and devotedly a Georgian. on 

That is not to declare him provincial 
in thought or fact, but rather to empha- 
size that his dignity of bearing and dis- 
taste of self-exploitation are inherent 
and traditional. He was born in Gaines- 
ville and the great cyclone of last spring 
notwithstanding, regards it as the ideal 
residence and business community of the 
South. That cyclone, he pointed out—a 
trile in the California manner—was “un- 
usual,” as in point of fact, it was. 

His father, who came from Lafayette, 
Ala, was a banker, which argues that 
young Sidney found his boyhood path- 
way freed from many of the obstacles 
which, while perhaps character building, 
are pleasanter to look back on than to 
encounter. He attended successively the 
Gainesville High School, the University 
School for Boys at Stone Mountain and 
the University of Georgia, from which he 
graduated with a degree of A.B. Asa 
youngster, he played baseball, swam, 
rode a bicycle and participated actively 
in the athletic diversions of his time, 


Displayed Inventive Mind as Youth 


His real enthusiasm was reserved for 
the construction and operation of me- 
chanical toys to which he brought an 
inventive mind and a natural bent for 
using machinery of all kinds. Miniature 
tailways, merry-go-rounds and_ similar 
devices were built and operated on a 
grandiose scale for one of his years, and 
éven now, Mr. Smith confesses to great 
difficulty in tearing himself away from 
the mechanical toy departments of the 
big stores in the cities he visits. 

At his “prep-school” and at college he 
Was variously reporter and editor-in- 
chief of the weekly and monthly publi- 
cations and he found yet another me- 
lum of expression in the debating 
Classes of the various institutions he 
attended. 

His aptness in those fields may be 
comprehended when it is stated that he 
Was asked to, and did, teach English at 
his “prep-school” three months before 
graduation and after graduation taught 
that subject at the school for one year. 
Then, because he could not envision him- 
self always a pedagogue, he associated 
himself with Allyn & Bacon of Boston, 
they being publishers of college text 
0oks, and remained with them for 
seven years. 

In their behalf, he attended innumer- 
able meetings of the national and other 
educational associations, and is widely 


ly 


By Spencer Welton 


Peripatetic Vice-President 


remembered, even today, for the clarity 
and persuasiveness with which he urged 
the merits of the books his principals 
published. 

Meantime he convinced the attractive 
and accomplished Miss Isabelle Charters, 
of Gainesville that he did not care to 
contemplate a future in which she had 
no share and they were married. 

Entered Insurance in 1916 

Incessant travel seeming a poor sub- 
stitute for a well-ordered home life, 
caused him to look about for a business 
for which he might be suited and which 
would give him a permanent residence 
in Gainesville, Insurance seemed the 
answer and in 1916 he bought out an 
established agency. 

Immediately he discovered to himself 
and to his fellow townsmen a peculiar 
fitness for the role of insurance coun- 
sellor, which was, and is, his conception 
of the relation the agent should bear to 
his client. Before long insurance men at 
the capital and at other insurance cen- 
ters began to hear of “that Gainesville 
agent, Sidney Smith.” 

In a surprisingly short time he became 
a member of the executive committee of 
the state association, then its president, 
then national councillor and finally a 
member of the executive committee of 
the National Association of Insurance 
Agents which office he holds today. 

The Civic Leader 

Sidney Smith, the civic leader, is or 
has been, president of the Rotary Club, 
president of the Chamber of Commerce, 
trustee of the Methodist Episcopal 
Church and prominent in a variety of 
other community undertakings. Sidney 
Smith, the educator, is president of the 
Board of Trustees of Brenau College.of 
Gainesville, an endowed women’s college, 
of which his wife, sisters and daughters 
are alumnae. 

It is impressive and revealing to learn 
that the father, grandfather and great- 
grandfather of Sidney Smith’s daughters 
have all been Trustees of Brenau Col- 
lege. 

He is an active member of a literary 
club, which has met bi-weekly for many 
years, and finds time for an occasional 
game of golf at his country club, 

Music and biographies always invite 
him and bring him relaxation from the 
business of insurance, and from his other 
commercial interests, among which is, 
appropriately enough, a cotton ware- 
house. Insurance, however, is his pri- 
mary activity and it is the profession, he 
tells you, he would choose if he had it 
all to do over again. 

The fire and casualty lines still seem 
to him the most attractive and to offer 
most in the way of general community 
service and personal success. Some of 
the companies in his office are the 
American Surety, Hartford Accident & 
Indemnity, Travelers, Caledonian, Han- 
over Fire, Manhattan Fire & Marine, 
Travelers Fire. 

Office Destroyed by Hurricane 

The tornado of last Spring destroyed 
the building in which his offices were 
located, but happily spared his residence. 
When the catastrophe visited Gaines- 
ville, Mr. and Mrs. Smith were at At- 
lanta, attending the mid-year meeting of 





SIDNEY O. SMITH 


the National Association, and their three 
children were at Gainesville, either at 
home or at school, * 

The fortitude of the parents during 
the anxious period of waiting for definite 
news was truly remarkable, and an index 
of the Smith character, Sidney Smith 
is vigorously for adhering to sound 
standards of conduct in life, and in busi- 
ness. 

Ethics with him are not just some- 
thing for the other fellow to practice. 
Those who know him tell you that if 
ever there is a conflict between what he 
conceives to be his duty and an opposite 
course of action calculated to advantage 
him alone, there is no question in his 
mind about. doing the thing he believes 
right. 

Not altruistic for altruisms’ sake, you 
comprehend, but just constitutionally un- 
able to stoop to petty, tricky or even 
debatable methods. With him, the end 
and the means must justify each other. 

With that code always before him, 

with a keen, practical mind and with 
instinctive tact, he has gone far in his 
chosen profession and there are not 
lacking those who say he will go further 
in national affairs. 
_ But, whatever office he may hold, and 
in whatever environment he may find 
himself, Sidney Smith will win the high 
regard of those who meet him, and he 
will be unmistakably “to the Manor 
born.” 





OCCIDENTAL DIVIDEND 
The board of directors of the Occi- 
dental of San Francisco has declared the 
regular quarterly dividend of 30 cents 
a share, payable November 16 to stock- 
holders of record November 5. 


_ PACIFIC FIRE DIVIDEND 
Directors of the Pacific Fire of the 
Meserole group have declared a quar- 
terly dividend of. $1.50 a share, payable 
November 13 to stockholders of record 
November 6. 











NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 


“On March 6, 1906, I wrote my first 
fire insurance policy, and it was placed 
with your company. This risk, by the 
way, continues with my agency and 
the National Union.” 
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CHARLES R. STREET— 


For Years an Important Figure in Western Fire Insurance 
Arena; Great American Vice-President Had First Business 
Experience as a Lad of 16 in Mississippi Agency 


Charles R, Street, vice-president of 
the Great American and manager of that 
company’s Western department, has for 
some years been one of the principal 
figures in the Western fire insurance 
scene. He has occupied many positions 
of importance in organizations of the 
business; has been one of the closest 
students of the business; has taken keen 
interest in public relations. Little of 
importance which has transpired in the 
fire insurance business for a considerable 
period has escaped his attention and his 
influence has been wide. His entire ca- 
reer from boyhood has been spent in in- 
surance offices or with activities having 
to do with insurance. That career has 
covered a long span. 

His private office in Chicago is direct- 
ly opposite the main entrance to the 
Western department of the Great Amer- 
ican, with the door always open. He is 
one of the most easy men to approach 
in Chicago. Unless he is engaged with a 
visitor the telephone operator is apt to 
say, “Come right in.” 

A Southerner 

Mr, Street is a Southerner; born in 
Mississippi. His early education was in 
private schools. Later he spent a year 
and a half in the state A. and M. col- 
lege. His father, H. M. Street, was the 
first speaker of the Mississippi House 
of Representatives after the reconstruc- 
tion period, elected from Tishomingo 
County. At the age of 16 he had to 
make his own way in the world, First 
job was with the J. C. Lloyd insurance 
agency at Meridian, Miss. the family 
having moved to this Lauderdale County 
seat. His employer had left one arm at 
Gettysburg. 

Quick at learning the business he soon 
was able to join his father in an agency 
which he in time learned to keep going 
when the father was on the road or in 
the legislature. 

“Those were the days,” said Mr. Street 


Lend Us 


Lend us your ear. We only 
want one ear because we 
don’t want what we say to go 
in one ear and out the other. 
As a matter-of-fact. we have 
little trouble in getting the 
ear of our agents because 
they know our advice is the 
result of knowledge received 
in the hard school of expe- 
rience. We've been through 
depressions, conflagrations 
and other calamities, and 
we've profited from the les- 
sons taught. Maybe we can 
pass some of this information 
on to you. Write and find out. 





SINCE 1854 


THE PHOENIX 


INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
Cash Capital - - - $6,000,000.00 
Surplus to Policyholders, $30,839,324.64 


CHARLES R. STREET 


recently. “When the business was very 
simple, there being no casualty lines 
written, except personal accident, which 
we used to write for the Travelers then. 
The companies my father represented 
were the Phenix of Brooklyn, now the 
Fidelity-Phenix, and the New Orleans 
Insurance Association. We did consid- 
erable brokerage, however, with local 
companies that had sprung up in Mem- 
phis, New Orleans, St. Louis, Cincinnati, 
and other towns. Premiums came large- 
ly from the prosperous river traffic of 
the postwar period. 

Only thirteen companies were admitted 
to Mississippi at the time, due to the 
state deposit laws which compelled the 
purchase of state bonds by applicants 
for licenses, a sure means of selling state 
bonds in those days. The companies in- 
cluded the Phenix of Brooklyn, Home of 


New York, Liverpool & London & 
Globe, Phenix of Hartford, Georgia 
Home, Germania (now National Lib- 


erty), the former Crescent of New Or- 
leans, the New Orleans Insurance Asso- 
ciation, Western of Toronto, Columbus 


Your 


Your one great need is to 
keep abreast of the times. 
This means you must be able 
to anticipate the require- 
ments of your customers with 
modern policies, such as the 
ones issued by this company. 
You can keep up-to-date if 
you can qualify to become 
our agent. Write. 





SINCE 1850 


FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, - - - $2,000,000.00 
Surplus to Policyholders;  $15,070,293.55 











Insurance & Banking Co., a domestic 
company; and British America. 
First Chicago Experience 

Charles R. Street came North in 188%, 
obtaining a minor clerkship with the old 
Phenix of Brooklyn in Chicago when 
that office covered territory as far West 
as Colorado, North to Winnipeg, ‘South 
to the Gulf, Office was in charge of 
Thomas R. Burch as general agent. Of 
him Mr. Street says: “He died at the 
age of 47. As long as I knew him he 
was considered by all with whom he 
came into contact as a remarkable man.” 

After his first year in the North Mr. 
Strect was promoted to the post of ex- 
aminer, gradually rising to be assistant 
general agent of the Phenix in 1899. He 
held that position until 1910 when he 
was chosen second vice-president. A 
year later he was vice-president, 

Mr. Street became president of the 
Fidelity-Phenix and Henry Evans, chair- 
man, moved him to New York City 
where he spent three years, greatly en- 
joying his contact with the leaders of 
the insurance world here. 

Joins Great American 

After resigning from the Fidelity- 
Phenix he returned to Chicago for the 
Great American, succeeding Walter H. 
Sage, former manager, who at Age 77 
is enjoying life in his Beverly Hills, 
Cal., home. 

Companies affiliated with the Great 
American are the American Alliance, 
Rochester American, Massachusetts F. 
& M. and County Fire. A _ separate 
office is maintained for Cook County in 
the Insurance Exchange Building, In 
all there are about 180 employes under 
Mr. Street’s leadership. 

Some Present Affiliations 

Mr. Street was the last president of 
the Western Union and became first 
president of its successor, the Western 
Underwriters Association. That was on 
January 1, 1930. He is president of the 
Western Factory Insurance Association; 
president of the Cook County Adjust- 
ment Bureau, and vice-president of the 
Western Aujustment Co. He also is 
chairman of the Subscribers’ Actuarial 
Committee, but will retire from that 
committee at the end of the year. In 
the days of the Western Union he held 
the office of chairman of the governing 
committee. 

Mr, Street formerly played golf. He 
gave up the game several years ago. He 
gets a lot of fun out of philosophy and 
has never found his workday life dull. 


PEARCE HEADS OKLA. ASS’N 

J. Stewart Pearce of Tulsa was elect- 
ed president of the Oklahoma Associa- 
tion of Insurors at the twenty-seventh 
annual convention, with John J. Moffatt 
of Muskogee, vice-president, and L. I. 
Baker of Oklahoma City reelected sec- 
retary-treasurer. One hundred and for- 
ty-five local agencies were represented 
and individual registration was about 








One Ear 


Turn one ear to our story and 
you'll be glad to represent 
us--and we'll be glad to have 
you --if thsre’s a vacancy in 
your territory. Write. 


SINCE 1859 


[OQUITABLE 


Fire € Marine /nfurance (6mpany 
PROVIDENCE, RL. 
Cash Capital, - ° ° $1,000,000.00 


Surplus to Policyholders, $5,431,263.89 











AGENTS APPROVE 


Agents approve our folders. And there’s a 
} reason. We are exponents of the new and 
| convincing way in direct-by-mail adver. 
tising. We work in the knowledge that 
dullness in advertising is disaster, That 
people will read a folder if it is more inter. 
esting than anything else in the mail, Our 
folders are not guaranteed to make sales 
— but to give our agents every chance, 
Write for a sample set of these folders, 
Compare them with those you are now 
using. See for yourself whether you would 
rather have them work for or against you, 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 


Lemnigemeninestinilll 


Commissioners May Take 


Up Auto Finance Problem 
Insurance Superintendent Robert L 
Bowen of Ohio has requested Insurance 
Director Ernest Palmer of Illinois, pres. 
ident of the National Association of In- 
surance Commissioners, to call an ex 
ecutive session during the meeting of the 
association at Hot Springs, Ark., next 
month for the purpose of discussing in. 
surance of financed automobiles. The 
Ohio Association of Insurance Agents 
has considered the matter with the Ohio 
Department but no satisfactory solution 
has been reached. 











Continental to Increase 


Capital by Stock Dividend 


Directors of the Continental of the 
America Fore Group last week voted to 
declare a_ stock dividend of 2.584%, 
payable December 28 to stockholders of 
record December 8, so that the issued 
capital will be equal to the authorized 
capital of the company. Following pay- 
ment of the stock dividend the Conti 
nental will have capital of $5,000,00, 
consisting of 2,000,000 shares of a par 
value of $2.50 each. Of this amount $- 
873,989.53 is already outstanding. Serip 
will be issued to stockholders for frat- 
tional shares and stockholders will be 
furnished forms on which to request the 
company to sell this scrip or to buy for 
them enough additional scrip to repre- 
sent even shares. Two weeks ago the 
Fidelity-Phenix also voted to declare a 
stock dividend in order to bring the out- 
standing capital up to the authorized 
amount. 





On Advisory Committee Of 
Credit Men’s Association 


Four prominent insurance leaders have 
been elected to the insurance advisory 
committee of the National Association 
of Credit Men. They are Paul L. Haid 
president, Insurance Executives Assoc 
ation; James A. Beha, general counsel 
Association of Casualty & Surety Ex 
ecutives; W. E, Mallalieu, general mat- 








Novemb« 


= 








ager, National Board of Fire Underwrt- 
ers, and Vincent P. Whitsitt, manage 
and general counsel, Association of Lie 
Insurance Presidents. 


PITTSBURGH AGENTS ELECT 

The Fire Insurance Agents’ Associa 
tion of Pittsburgh elected Harry Licht 
enthaler of the Freehold Real Estate Co. 
as president last week. R. H. Alexander 
of the Hoover-Diggs Co. is vice-prest 
dent; C. H. Alexander of McCandless 
Collingwood & Alexander, secretary, a” 
Percy Smith, treasurer. Mr. Smith 
held his post for the last twenty years. 
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SOAPBOX 
OR 
MICROPHONE ? 


Not so long ago the orator’s 
audience was limited by the 
size of the hall and the 
strength of his voice. Today, 
he reaches millions instead 
of a handful with less effort, 
through the use of the radio. 
* 
You too, can reach many 
more prospective clients if 
you avail yourself of the 
effective, modern advertis- 
ing helps provided agents 
of the America Fore Insur- 
ance and Indemnity Group. 
e 
America Fore advertising 
is one of the many 


reasons why leading agents 


uthorized Fs : Ce Siew throughout the country have 


ying pay- 


America Fore Companies in 


their offices. 


(APROVED By THE ACID TEsT/OF Time 77 / 


thorized 


e Of 


iation 


ociation 


” Haid America Fore Insurance 
and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY 
anager th den ye Ss FIDELITY-PHENIX FiRE INSURANCE COMPANY 
of Life i ee NIAGARA Fire INSURANCE COMPANY 

To eal AMERICAN EAGLE FirE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THe Fipetity AND CasuALtTY COMPANY 


ERNEST STURM, Chairman of the Boards 
BERNARD M CULVER, Prendent 


Eighty Maiden Lane. New York .N.Y- 


NEW YORK 
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Paul Ferneding Named 
To Electrical Council 


ENGINEER OF NEW YORK BOARD 





Succeeds J. C. Forsyth, Also of N. Y. 
Board, on Advisory Body of the 


Underwriters’ Laboratories 





Paul Ferneding, supervising engineer, 
New York Board of Fire Underwriters, 
has accepted appointment to member- 
ship in the Underwriters’ Laboratories’ 
electrical council, Mr. Ferneding suc- 
ceeds J. C. Forsyth, consulting engineer 
of the New York Board, who resigned 
from the electrical council October 14. 

Mr. Forsyth’s retirement from the 
council comes after more than thirty 
years of active service on that and prede- 
cessor organizations. As a member of 
the council it was his concern that Un- 
derwriters’ Laboratories’ findings give 
ample assurance to insurance companies, 
property owners and inspection organi- 
zations, that requirements of appropri- 
ate safety standards for construction and 
performance were satisfied in the prod- 
ucts examined and tested. 

The electrical council is an advisory 
body of thirty-six members from all 
parts of the country and Canada—spe- 
cialists on the subject of electrical instal- 
lations and equipment. R. B. Shepard, 
electrical engineer of Underwriters’ Lab- 
oratories’, is chairman. The council was 
organized by the Laboratories in 1917 
to act in a consulting capacity and con- 
tribute first hand information on the 
field service records of electrical devices, 
and other information of assistance in 
keeping the Laboratories’ standards and 
test methods in step with field practices 
and performance. The service of the 
council members is a voluntary contri- 
bution in the name of safety. 


Death of William H. Gould 


Removes Prominent Actuary 


The death last week in New York of 
William H. Gould removed one of the 
best known actuaries in this part of the 
country. While the immediate cause of 
his demise was pneumonia he had been 
suffering from heart trouble for some 
time. His widow survives. Born in 
Canada and educated at Queen’s Uni- 
versity, Mr. Gould came to this country 
nearly thirty years ago and served as 
actuary of the State Mutual Life of 
Rome, Ga. 

Mr. Gould later came to New York 
and was connected with Joseph Frog- 
gatt & Co., actuaries and statisticians. 
Then he opened his own office as con- 
sulting actuary. In 1923 he joined Fred 
S. James & Co. as head of the account- 
ing department, acting in the same ca- 
pacity for the fire companies represented 
by the organization. On June 1, 1935, 
he returned to consulting actuarial work, 
devoting his full time to it until his ill- 
ness. Mr. Gould was a fellow of the 
American Institute of Actuaries and of 
the Casualty Actuarial Society. He was 
an associate of the Actuarial Society of 
America and of the Institute of Ac- 
tuaries of Great Britain. 


G, E. STROUB SENT TO COAST 

George E. Stroub, supervisor of the 
Home of New York fleet at the home 
office, has gone to San Francisco to take 
temporary charge of the office there fol- 
lowing the sudden death last week of 
Charles Magill. Mr. Stroub was for- 
merly located in Western territory, serv- 
ing in Montana, Arizona and California 
before being transferred to New York. 











CHARTERED AT ALBANY 


Century Brokerage Corporation, Brook- 
lyn, has been chartered at Albany with 
$20,000 capital to engage in the insur- 
ance brokerage business. Natzie H. 
Schermer, Gertrude Schermer 1002 Dit- 
mas Avenue; Pauline Kirschenbaum, 3015 
Brighton 6th Street, Brooklyn, are the 
incorporators. H. Schermer, 191 
Joralemon Street, Brooklyn, is attorney 
for the corporation. 














Everybody today wants and needs 
more volume. Inland Marine and 
Special Lines business can and does 
supply it. A knowledge of these 
covers provides the “stuffing” 
which fills out one’s agency fiq- 


ures and swells income. 


Our agents are urged to talk 
“turkey,'’ regarding their pros- 
pective Inland Marine opportun- 
ities, to our fieldman or our 
specialized Inland Marine and 


Special Lines Department at 150 
William Street, New York City. 


* 


North British & Mercantile 
Insurance Co., Ltd. 











‘TRAVELERS FIRE CHANGES 
P. W. Newman Ass’t Manager at Phila. 
delphia; P. G. W. Anderson Made 
Manager at Worcester, Mass, 
Changes in the managership of its 
Philadelphia and Worcester offices haye 
been announced by the Travelers Fire 
Effective November 15 Paul W. Ney. 
man, present manager at Worcester, wil 
occupy the assistant managership of the 
Philadelphia office. He will be associated 
with John P. Frazier, who has been man. 
ager of a Philadelphia office since jt; 
establishment in 1925, Wayne E. Ayres 
continues in his present capacity of as. 

sistant manager at Philadelphia. 

To succeed Mr. Newman at Worcester 
the company has appointed P. G Ww 
Anderson, a member of the company’s 
home office staff who for several years 
has been in charge of underwriting mat. 
ters pertaining to the New England field, 


BRITISH FIRE LOSSES DRop 








Figure for September and Also for Year 
to Date Below Corresponding 
Periods for 1935 
The cost of the chief fire losses jp 
Britain and Ireland during September 
are estimated at £125,000, which com. 
pares with corresponding figures of 
£263,000 in August and £565,000 in Sep- 
tember, 1935. The cost for that month 
was- swollen by a serious outbreak at 
Wapping Wharves, London, which 
burned for four days and caused £300,- 
000 worth of damage. Nevertheless, the 

figure of £125,000 is unusually light, 

This estimate only takes into account 
fires in which the damage amounted to 
£1,000 or more, and, adding 60% in re- 
spect of the large number of fires cost- 
ing individually less, the total cost of all 
the outbreaks in Britain and Ireland dur- 
ing September amounts to £200,000. The 
corresponding figure for August was 
£421,000 and that for September, 1935, 
was £904,000. 

Thanks, partly, to the light loss ratio 
in September, the total estimated cost of 
all fires in Britain and Ireland during 
the first nine months of this year is 
only £7,248,000 ($36,240,000) — £434,000 
($2,170,000) less than the corresponding 
total for 1935. 





General Alters Term Policy 


Payments in Wisconsin 

Two companies of Seattle, Wash., have 
been granted permission by Insurance 
Commissioner H. J, Mortensen to make 
a deviation in the form of payments on 
policies. The General Fire and the First 
National Fire filed applications with the 
Wisconsin Insurance Department for a 
deviation from the present plan. The 
law permits the Insurance Commissioner 
to approve a deviation if he finds such 
a deviation equitable. 

Under the existing practices of fire 
insurance companies, policies are ordi- 
narily written on either a three or five 
year basis, The deviation approved by 
the Insurance Department and requested 
by the two companies permits a flat rate 
for the first year with a reduced rate for 
subsequent years. With the approval of 
the Insurance Commissioner this devia- 
tion became effective November 1. 


Virginia F. & M. Stock 
Dividend Doubles Capital 


Directors of the Virginia Fire & Ma- 
rine have declared a stock dividend of 
100%, payable November 20 to stock- 
holders of record November 9. This 
action will transfer $500,000 from surplus 
to capital account, making the paid-up 
capital $1,000,000. On the basis of last 
year’s financial statement this will leave 
the company a net surplus of more than 


’ 


JAMES I. NAGHTEN DIES _. 
James I. Naghten, head of the Chi- 
cago agency firm of John Naghten & 
Co. and former president of the Chi- 
cago Board of Underwriters, died last 
week at the age of 71 years. His son, 
John, is a member of the agency. 
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Carroll L. De Witt To Retire 


(Continued from Page 16) 


t into evidence when he started 
raveling aS a field man in the Middle 
West. As a fire insurance executive he 
ys made an impression in many places, 
jot only with representatives in the field 
{his own company, a number of whom 
wot their first appointments through him, 
jut as a. speaker and as a lecturer. His 
interest in young men has also been an 
outstanding characteristic. 

Started in Indianapolis 


An Indianapolis man, Mr. De Witt left 

high school when he was 18 years old to 
go into business. His contact with in- 
surance was early, as his first employer, 
CE. Coffin & Co., Indianapolis, ran an 
insurance agency as well as doing real 
state. After being with the Coffin 
gency he spent two years with the 
North British & Mercantile, where he 
helped to establish the resident secre- 
tary’s office for Indiana. His first field 
ih was aS special agent with the Glens 
Falls in Indiana. He was a capable field 
man, and later Michigan, Illinois and 
part of Kentucky were added to his ter- 
ritory. 

From the Glens Falls he went to the 
Newark Fire as general agent for eight 
sates in the Central West. Headquar- 
ters were Chicago. For several years 
Mr. De Witt was vice-president and 
veneral manager of the Cleveland Na- 
tional. He joined that company’s execu- 
tive forces when it started. 

Planted Numerous Early Agencies 


In 1916 he became connected with the 
Eagle, Star & British Dominions organ- 
ization the first year of its entry into 
the United States and planted the early 
agencies of the company in Indiana, 
Ohio, Michigan and Kentucky. In Aug- 
ust, 1918, he was transferred to New 
York City by the Eagle, Star & British 
Dominions. At first he was agency su- 
perintendent. He has been an assistant 
United States manager for some time. 

One of the organizers of the Rain In- 
surance Association, Mr. De Witt was 
president of it or chairman of the ex- 
ecutive committee for ten years after it 
was started. He has always been inter- 
ested in the activities of the Insurance 
Society of New York, was once its vice- 
president and has been chairman of the 
following committees: nominating, mem- 
bership, finance and executive. In the 
Insurance Institute course of the Society 
he has given lectures on these subjects: 
The Law of Insurance Agency, Agency 
Organization and Management, The 
Standard Policy and Weather Insurance. 

He has frequently been called upon to 
make addresses before insurance bodies 
and while in Illinois in the early days 
adddressed many civic organizations, in- 
cluding Chambers of Commerce and Ro- 
tary Clubs. 

One of Mr. De Witt’s most enjoyable 
memories was the occasion in 1906 when 
the Blue Goose was organized at Green 
Lake, Wis. He was asked to obligate 
the first Most Loyal Gander, the late 
Walter Atwater, who was then special 
agent of the Commercial Union in Wis- 
consin. It was not believed at the time 
that the Blue Goose would ever be any 
more than just an occasion for that one 
Pleasant gathering, but it took hold and 
eventually became the national social 
organization into which it has developed. 


Dinner To Mr. De Witt 


Interesting sidelights on Carroll L. 
De Witt’s personality and earlier days 
of his career were heard at the dinner 
given Wednesday night in his honor by 
his associates in the United States 
branch. It was at the Bankers Club. 
Harry C. Casper, United States man- 
ager, was toastmaster. He told of his 
first meeting the guest of honor in the 

est twenty-seven years ago and also 
of the pleasure of his later association 
with him. William A. Blodgett, retired 
United States manager, gave remin- 
scences of conditions in the field at the 
tme Mr. De Witt first started calling 
on and appointing agents. B. A. Jochen, 
assistant U. S. manager, pictured the 


prough 


guest as a man who loved flowers and 
other fine things in life. W. C. Gibson, 


chief underwriter, attested the friend- 
ship of those at the United States 
branch; and William S. Crawford, Jour- 
nal of Commerce, told of the year in 
Mr. De Witt’s life when he acted as a 
correspondent for The National Under- 


writer, attending numerous sessions of 
state associations and field men. “Never 
knew anyone who liked people more,” 
said Mr. Crawford, “and he scored many 
a scoop by covering conventions when 
there wasn’t another newspaper man 
within 300 miles.” Mr. De Witt, by 
the way, was once president of the Fire 
Underwriters Association of the North- 
west. 

During the evening the guest of honor 
was presented with a wrist watch. In 
his speech of thanks for the many fine 


things said of him during the evening 
Mr. De Witt said he had enjoyed spend- 
ing so much of his life in fire insurance, 
and his association with the Eagle, Star 
& British Dominions had been particu- 
larly happy. 


VIRGINIA AGENT DIES 
James W. Sharp, Jr., well known local 
agent of Richmond, Va., died in a hos- 
pital in that city last week following a 
brief illness. He was 41 years old and 
a World War veteran. 
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The Great American Group 

of Insurance Companies 

writes practically all forms 
of coverage except Life. 





---— | 


NX 





Great AMERICAN INDEMNITY Co. 
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i: TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











A few days ago I was delighted to 
receive from old friend, Frank M. Crit- 
tenden, loss adjuster in Philadelphia, the 
following letter: 

“Dear ; 

“Well do I remember the occasion of 
our first meeting at the old Kenmore 
Hotel in Albany, New York, and that 
that night we shared the same twin-bed 
room with bath after a most delightful 
evening, preceded by a dinner with prop- 
er libations. Your memory is good and 
checked, that the next morning I was 
howling to beat the band in a cold tub 
which had been my daily practice ever 
since I was thrown into one when I was 
a youngster. I still observe the ritual 
and regard it as one of the best adjuncts 
to a healthy life. 

“Truly, it was the start of our long 
friendship, and while I do not remember 
that you followed my lead upon this 
occasion you certainly surpassed my 
fortitude in those enormous, long swims 
that you used to take across all sorts 
of lakes and rivers. We were both 
water ducks. 

“You and I could reminisce about a 
good many things, social and business, 
because we have always been ‘en rap- 
port.’ I cannot understand why any- 
one should tell you that your work is 
all ‘blah’ except that he has not the 
mentality and education to appreciate 
your mighty fine articles. ad 

“Of course you have my permission 
to print anything that you may think 
worth while in the correspondence which 
we exchange. 

“I entirely agree with you that science 
and evolution go to strengthen faith in 
an all pervading Deity. 

“I sincerely trust that you will find it 
convenient to continue writing your col- 
umn which has so much of the human 
touch, interesting and instructive, a re- 
lief from more sordid things.” 

“Cordially yours, 
“Frank.” 
. * * 


Fish Stay Long With Old Customs 


I read the following very interesting 
story recently about the migrations of 


fish, especially when headed for fresh 
water in which to spawn: Geologically, 
the English Channel is new, say a cou- 
ple of hundred thousand years, but the 
migrating fish have not yet discovered it, 
as they still don’t use it to get into the 
North and Baltic Sea, the shortest route 
now. They still go around the north of 
the Scottish coast, and some still use the 
bays on East coast of Scotland formed 
by the delt of the ancient Rhine River, 
which now enters the Channel, but hun- 
dred of thousands of years ago, when 
there was no English Channel, traversed 
a solid continent through England and 
to the East coast of Scotland, and the 
indentations where the Rhine delta was 
are still used by the migrating fish to 
spawn. As is known fish come back at 
regular intervals to the place they were 
spawned to spawn and die, and presum- 
ably they got so used to using the old 
route through generations that they have 
not yet grasped the new idea of using 
the Channel to get into the North Sea. 
Reminds me of some humans that can’t 
absorb a new idea or fact. Probably 
also the above phenomenon has some- 
thing to do with the saying: “Poor fish.” 
a & 


Perfume—Irritating or Irresistable? 

A friend of mine and myself were rest- 
ing near an elevator preparatory to go- 
ing to bed, when a fluffy young thing 
passed us, radiating a very strong odor 
of perfume. My cynical friend, who had 
seen chemical warfare in the great war, 
remarked: “I prefer the smell of the gas 
that we had to endure to that sickly 
smell.” 

“That is nothing” I replied. “Tomor- 
row I'll take you to a restaurant where 
there is a silly hostess” who is so painted 
and powdered I have hinted to her not 
to come near me. She has been told 
that by others but she still persists, prob- 
ably thinking that she is “too heavenly 
sweet for anything, and that people come 
there to admire her, not to eat. The 
conceit of some of these females is past 
my understanding. They should work 
in a perfumery shop and not in a restau- 
rant.” 





Lloyd’s to Stop Writing 
British Land War Risks 


Lloyd’s non-marine underwriters have 
come to an agreement no longer to write 
war risks on land in the United King- 
dom and Ireland. This decision brings 
Lloyd's into line with the attitude adopt- 
ed for many years by the big British 
tariff offices. 

It is stated that no political signifi- 
cance whatever is to be attached to this 
decision. For some years many under- 
writers have held the view that the war 
risks are not a proper subject for pri- 
vate enterprise, and apparently they 
have at last been successful in securing 
the general acceptance of their conten- 


tion in the non-marine market. In fire 
insurance care can be taken to try and 
limit liabilities in confined and particular 
areas, but in the insurance of war risks 
no such precautions can be practiced. 
The new agreement applies to all insur- 
ances issued, or renewed, as from Oc- 
tober 15. 





PAGE AND JORDAN IN N. Y. 

Charles R. Page, vice-president of the 
Fireman’s Fund, and George Jordan, ma- 
rine secretary, were visiting New York 
last week. Both Messrs. Page and Jor- 
dan were in charge of the Atlantic ma- 
rine department at New York before 
being transferred to the home office at 
San Francisco. 








ROYAL EXCHANGE ASSURANCE (1729) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 











Hilgemann’s Fine Summary 


Of Stock Cover Superiority 


One of the best answers to the price 
competition of non-stock insurers was 
given in brief and clear-cut fashion by 
L. C. ‘Hilgemann, president of the Mil- 
waukee Board of Fire Underwriters, 
when addressing a few days ago the 
annual meeting of Wisconsin and Upper 
Michigan Credit Men’s Conference at 
Oshkosh, Wis, Pointing out the essen- 
tial differences between the stock com- 
pany and non-stock methods of conduct- 
ing the insurance business he said: 

“The price at which insurance is sold 

is not always a real measure of the 
security. Mutual and reciprocal insur- 
ance is usually sold on a price basis, and 
such type of insurance presents sales and 
merchandising problems which are not 
necessarily limited to insurance, but 
which are on the other hand common 
to every field of merchandising and sell- 
ing. 
“First we have quality versus price 
merchandise ; second, retail selling versus 
direct selling; third, transient salesmen 
versus responsible local representatives 
(or dealers). These are sales problems 
which confront every business and are 
understood by every business man, par- 
ticularly manufacturers, merchants, dis- 
tributors and sales people generally. The 
capital stock insurance companies offer 
a quality product through responsible 
local representatives at a cost which has 
constantly declined for many years. As 
has been often said, profit sharing plans 
which reduce the cost of insurance are 
usually loss sharing plans.” 





FIRE PREVENTION SCHOOL 


The City of Portland, Maine, has just 
completed a special school of fire pre- 
vention for watchmén, building superin- 
tendents and janitors, carried out in 
cooperation with the Portland Fire De- 
partment, the Portland Chamber of Com- 
merce and the American District Tele- 
graph Co, It consisted of a series of 
lectures and demonstrations in practical 
fire prevention measures and these were 
held once a week for a two-hour session 
over a period of four weeks in the 
Chamber of Commerce auditorium. The 
aim of the school was to show these 
men the importance of preventing fires 
in the buildings for which they were 
responsible and to educate them in what 
to do in case of emergencies. 





VIEHMANN ESTATE SOLD 

Sale of the seventeen-acre George A. 
Viehmann property in New Jersey, 
known as Overlook, which fronts the 
Rutgers University golf-course near New 
Brunswick, to B. T. Blitzer is reported. 
Mr. Viehmann was president of the New 
Brunswick Fire until his death. The 
a je is now a member of the Home 
eet. 
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INSURANCE OFFICE, LIMITED 


FOUNDED 1710 

United States Branch 

55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
hicago 

Pacific Department 

100 Sansome Street 

San Francisco, Cal. 











Local Board Cooperation 
Puts End to Free Insurance 


_ The value of local board rules govern- 
ing writing of policies of clients who 
have not paid for coverage previously 
canceled is well illustrated in the follow- 
ing story sent out by Jno. D. Saint, 
manager of the Oklahoma Association 
of Insurance Agents, to the members of 
that association: 

“This happened in August, 1936, in one 
of our exchange towns. Agent ‘A’, who 
has a medium income, issued a policy 
for a premium of $180 to Mr. John Doe, 
whose property is mortgaged. Doe 
played along with promises to pay from 
month to month until twelve months had 
passed; he then tried to get ‘A’ to re- 
new the policy before last year’s pre- 
mium was paid—‘A’ could not finance it. 
Doe jumped the first agent and went to 
‘B’, who sold him a policy. ‘B’ couldn't 
collect and called for a show-down from 
mortgagee, who refused payment. ‘B’ 
a out with an earned premium of 


“Doe tried to place insurance with 
other agents without success. so mort- 
gagee undertook to protect his interest 
and went to Agent ‘C.’ ‘C’ was an ex- 
change member and refused to write 
insurance until back premiums were 
paid. Mortgagee then paid ‘A’ $180; ‘B’ 
$34 and ‘C’ one year in advance. Now, 
if you think organized cooperation is 
not worth while, let this office put you 
in touch with that town!” 


HARRISBURG AGENTS ELECT 

The Harrisburg, Pa., Association of 
Insurance Agents has elected Paul N. 
Garrett as president. Other officers are 
as follows: first vice-president, Fred B. 
Dapp, second vice-president, Evan J. 
Miller; secretary-treasurer, Clarence M. 
Thumma, and directors for three years, 
John R. Henry and Albert L. Allen. 


HAS NEW GENERAL AGENCY 
George E. Robinson has established a 
general insurance agency in the new 
building of the Loyalty Group in Port- 
land, Ore. He was formerly in charge 
of the accident and health department. 

















INCORPORATED 1868 


THE STANDARD 
FIRE INSURANCE COMPANY 


NEW JERSEY, TRENTON 
FRANK J. BREEN, President 
"'A GOOD AGENCY COMPANY'' 
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FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 





(Denmark) 


Thomas B. Donaldson 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
z™moToR 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM 11 RAILROAD 
& TORNADO WRECK 
4 PERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
SSICKNESS I3EXPLOSION ; ae 
6 DAMAGE 14 RIOTor CIVIL 7 “Se 
CLAIMS COMMOTION 
7BURGLARY IS EARTHQUAKE 
BROBBERY IBFORGERY 











Claims for Damages, arising from alleged injuries, are a CONSTANT MENACE, court calendars 
and insurance records testify to the fact that the public is becoming ever more claim-minded. 

If injury to others occurs on your property, through your fault or otherwise, a CLAIM FOR DAMAGES 
is almost certain to follow, and juries are notoriously liberal with other people’s money. 

_ Therefore, lest the IMPS of misfortune foreclose on your savings—be forearmed with INSURANCE 

PROTECTION to defend your purse and safeguard your peace of mind. 
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Sea Appoints J. J. Kelle, Inc., Its Fire 
General Agent for City; Suburban 


The Sea of Liverpool, which has been 
writing marine in the United States 
since 1876 and fire since 1934—being the 
second of the companies under the 


Chubb & Son management to enter the 
latter field—has appointed John J. Kelle, 
Inc, as its metropolitan district and New 
York suburban for fire 
and allied lines effective a few days ago. 
The company’s United States branch of- 
fice statement shows a_ policyholders’ 
surplus of $2,135,200 as of January 1, 
1936. 

The agency of John J. Kelle, Inc, 
maintains a New York office at 102 
Maiden Lane and a Brooklyn office at 
176 Montague Street. In addition to the 
Sea, the Manhattan office represents the 
Columbia of Dayton and Western of 
Kansas for New York City. and the 
Harmonia and the Western of Kansas 
as general agents for the suburban ter- 
ritory. The Columbia of Dayton is also 
represented for Suburban as head agents. 

In the Brooklyn office the Massachu- 
setts Bonding is represented as general 
agents for casualty, the Central States 
and Home Fire & Marine for marine 
risks, and the Albany, British & Foreign, 
Columbia of Dayton, Detroit Fire & Ma- 
rine, Franklin of Philadelphia, Western 
of Kansas and the Sea for fire and allied 
lines. The Michigan Fire & Marine is 
represented for suburban and the Home 
Fire & Marine for automobiles, 

The Kelle agency, which stands in 
high repute, writes a considerable vol- 
ume and has built a substantial suburban 


general agents 


WALTER E. 


KELLE 

agency plant, was established fifteen 
years ago by the late John J. Kelle. 
Walter E. Kelle is president; Gerard J. 
Irving, vice president, and Jerome J. 
Schmidt, secretary. Associated with the 
organization as special agents are Frank 
L. Corning, Frederick W. Dix, John 
Drankwalter, Robt, M. Keleher, Wil- 
liam Palmer, Henry S. Schneider, Wil- 
liam E. Tracey, Clifford C. Walter and 
Philip Wingerter. 





Sears & Osmond Get 
Commerce of Glens Falls 


APPOINTED FOR NEW YORK CITY 





Agency Has Represented Company in 
New York Suburban and New 
Jersey For Twelve Years 





The Commerce of Glens Falls has ap- 
pointed Sears & Osmond, 90 John Street, 
as its New York City fire agents. To 
the agency has also gone the country- 
wide binding representation of the com- 
pany. In making these appointments 
the Commerce has shown recognition to 
an office that has represented it for 
twelve years as head New York sub- 
urban agents and also, through the firm’s 
Newark office, as New Jersey agents. 
By a coincidence the new appointments 
occur in November, the same month as 
the original appointments were made in 
1924. 

The partnership of Sears & Osmond 
is composed of Jefferson D. Sears and 
Albert C. Osmond and began twenty- 
seven years ago. Their first company 
was the New Jersey representation of 
the Philadelphia Underwriters, which 
afterwards became the Philadelphia Fire 
& Marine and which is still with the 
agency. Among other companies rep- 
resented for New Jersey are the Han- 
over, in the office over twenty-five years, 
and the Continental, which has been in 
the agency over twenty years. 

Because of its established clientele 
among New York brokers the opening 
of a metropolitan department is a log- 
ical move on the part of Sears & Os- 
mond. The Commerce, having a capital 
of $1,000,000 and a policyholders’ sur- 
plus of $2,310,656 and being a member 
of the Glens Falls group, will provide 
facilities that will adequately meet the 
requirements of mortgage concerns and 
other assureds. 





Opens New Life Department 
In Charge of C. Maurice Hall 


Flynn, Harrison & Conroy, Inc., gen- 
eral insurance brokers at 99 John Street, 
New York, have just opened a life in- 
surance department and have selected C. 
Maurice Hall, formerly with Marsh & 
McLennan, to be director of that de- 
partment. Mr. Hall, U. of Pa. graduate 
in 1919, has spent the past six years with 
Marsh & McLennan. For most of that 
time he was assistant life manager. His 
paid-for production has been running 
close to a million a year. 

From 1922 to 1930 Mr. Hall had his 
own business in Montclair, N. J., in 
building construction, real estate and in- 
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Fair Dealing to Every Broker 


e 
Nathan Hi. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—sth Ave., corner 42nd §t, 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobil 
Serving Brokers Since 1910. 








WINNERS IN THE ELECTIONS 





Kennedy and Fish Return to Congress. 
C. A. Shelton to Assembly; Green.’ 
baum and Palmitier Defeated 
Martin J. Kennedy, re-elected to Con. 
gress in Tuesday’s election, is one of 
New York’s prominent insurance brok. 
ers. His office is at 230 Park Avene 
A Democrat, Mr. Kennedy was firg 
elected to Congress in the 1930 special 
election. From 1924 to 1930 he was 
State Senator. His public service e. 
tends back to 1918. From that year until 
1924 he was chairman of the local school 
board. Mr. Kennedy is the only New 
York City member of the Banking and! 
Currency Committee, and in connection) 
with this committee he has been active 
during the past year in investigating 
bondholders’ organizations. His district, 
the 18th Congressional District, New 
York County, embraces the Yorkville 

section of New York City. 

Clement A. Shelton, re-elected to the 
state Assembly on the Democratic tick. 
et, 22nd district, Kings County, is q 
member of the underwriting staff of 
Hoey & Ellison. 

Hamilton Fish, Jr., Republican, vice- 
president of John C. Paige & Co., Ine, 
115 Broadway, was re-elected to Con. 
gress from New York State. 

Two well-known insurance brokers 
who failed to win election on Tuesday 
are Nathan Greenbaum of 116 John 
Street, Manhattan and Lewis L. Pal- 
mitier of 134 Montague Street, Brooklyn. 
Both were Republican candidates, Mr, 
Greenbaum running for Congress in the 
8th district; Kings County, and Mr. Pal- 
mitier for the state Senate in the 8th 
district, Kings County. 





WITH AULETTA & DICKER 
Arthur S, Lesser has been placed in 
charge of the production department of 
Auletta & Dicker, Inc., 191 Joralemon 

Street, Brooklyn, insurance agents. 





surance. He is well acquainted in that 
community, being a member of the 
Montclair Golf Club. While at college 
he was on the crew. One of his present 
outside interests is as publicity chairman 
for the forthcoming Mask & Wig Show 
of the University of Pennsylvania which 
will take place December 19. 





Royal Honors Richardson 
On His 45th Anniversary 


In honor of his forty-fifth anniversary 
in the service of the Royal, J. Whitney 
Richardson, manager of the Brooklyn 
branch office of the Royal and the Royal 
Indemnity, was guest at a luncheon 
given in his honor on Monday, in the 
company’s dining room at 150 William 
Street by the executives and his many 
other friends of the Royal. Following 
the luncheon, Mr. Richardson was pre- 
sented with a set of pipes by Harold 
Warner, United States manager of the 
Royal-Liverpool Groups, who also com- 
mented on the rather unusual fact that 
the combined years of service of the 
twenty present amounted to five hun- 
dred and fifty-three, or an average of 
almost twenty-eight years service for 
each individual. 

Among those present at the luncheon 
were: G. F. Neiley, assistant United 
States manager; F. J. O’Neill, president, 
Royal Indemnity; J. F. O’Loughlin, vice- 
president, Royal Indemnity; T. P. Tilly, 
M. A. Woodman, W. C. Howe, J. W. 
Nichols, E. D. Rockwood, J. M. Hay- 
dock, A. L. Lawson, John Roy, T. D. 
Richardson, H. Harris, H. Norman 
Wyckoff, W. H. Doe, J. W. Moffat, 
M. P. Mason, and W. H. Ackerman. 





JOHN J. KELLE, INC. 


NEW YORK OFFICE: 
102 Maiden Lane 
Tel. BEekman—3-7038 


ANNOUNCE 


THEIR APPOINTMENT AS 


METROPOLITAN DISTRICT ann NEW YORK SUBURBAN 
GENERAL FIRE AGENTS 


FOR 


THE SEA INSURANCE COMPANY 


LIMITED, OF LIVERPOOL, ENGLAND 


CHUBB & SON, United States Managers 


BROOKLYN OFFICE: 
176 Montague Street 
Tel. TRiangle 5-2276 
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Norwich Union Fire Ass’t Manager 
Widely Known In Insurance Field 


As newly appointed assistant manager 
of the United States branch of the Nor- 
wich Union Fire W. M. Frink fills a 
post which has not been directly. occu- 
pied for some years, He will remove 
fom the shoulders of Manager Hart 
Darlington many responsibilities asso- 
ciated with fire insurance, leaving the 
latter to devote more of his time to af- 
fairs of the Norwich Union Indemnity. 
In his new post Mr. Frink is also a vice- 
president of both the Eagle Fire of New 
York and the Norwich Union Indemnity. 
Everard P. Smith is secretary of the 
Norwich Union Fire but devotes himself 
almost wholly to the accounting and sta- 
tistical departments. ; 

A product of the Middle West in fire 
insurance Mr. Frink has had long ex- 
perience in the business and is widely 
and favorably known. He is a capable 
executive who will be a valuable assis- 
tant to Mr. Darlington in extending the 
operations of the Norwich Union, one 
of the numerous strong British compa- 
nies doing business in this country, Mr. 
Frink started as an office boy in 1898 in 
the Western department of the Con- 
necticut Fire at Chicago, and subse- 
quently went with the old Insurance 
Survey Bureau. 

After several years with the bureau he 
went into the field, first with the Con- 
necticut in the South and afterwards 
with the Firemen’s of Newark in South- 
western territory. Following ten years 
with the Firemen’s, during which period 
he served for some time in Illinois, he 
joined the Royal in 1917 as Illinois state 
agent. Shortly thereafter he became 
underwriting supervisor in the Western 





Ella Barnett 


W. M. FRINK 


department. He was next promoted to 
the post of superintendent of agents. 

Mr. Frink resigned in 1925. A few 
months later he went with the Norwich 
Union as assistant general agent of the 
Western department with headquarters 
in New York City. On the retirement 
of General Agent Burger about a year 
later Mr, Frink became general agent, 
the position he has held until advanced 
to assistant manager. 





New Liner Risk 


(Continued from Page 1) 


surance offices in London which did, not 
consider themselves able to write the 
building risks on the Queen Mary have 
accepted substantial lines on the new 
ship, and the support of the London 
market generally has been excellent. A 
surprising development is that certain 
large insurance offices in Liverpool have 
so far not seen their way to pull their 
full weight in the provision of insurance. 
However, it is hoped that this matter 
will be straightened out in the near 
future. 

The new vessel is to be valued at 
£4,500,000 ($22,500,000), and the differ- 
ence between the amount written in the 
open market and the total value will be 
borne by the British Board of Trade in 
accordance with the terms of legislation 
— when the Queen Mary was to be 
ult. 


Carl G. Whipple Dead 


Carl G. Whipple, who for years was 


one of most popular Western depart- 
ment men in Chicago and field man, 
died at the age of 61 of coronary throm- 
bosis in Ridgewood, N. J., this week. 
At one time he was Assistant U. S. 
Manager of Union of Canton. Other 
companies with which he was associated 
were Queen, National of Hartford and 
Continental, with which he started as 
office boy. At time of his death he 
Was associate manager of the Improved 
Risk Mutuals. He is survived by his 
widow, a son, Craig Whipple of Royal- 
Wrerpoo!; and a daughter, Mrs. Jean 
ard. 








AGENT IS BANK DIRECTOR 
Election of William H. Gurney as a 
director of the Marine Trust Co. of 
Buffalo was announced this week. Mr. 
Gurney is vice-president of the insur- 
ance agency of Gurney, Overturf and 
Becker in Buffalo. 


FRED KRAEMER DEAD 


Fred Kraemer, for the past three years 
with the Home of New York as solicitor 
for the service and local departments, 
died Monday of last week. Before join- 
ing the Home he had been with the in- 
surance brokerage firm of I. Tanenbaum, 


Son & Co. 


Eastern Tornado Ass’n 


Elects Wiltbank President 


Officers of the Eastern Tornado Insur- 
ance Association were elected at the an- 
nual meeting held last week in New 
York. They are as follows: President, 
L. L. Wiltbank, Commercial Union; 
vice-president, Harold S. Poole, Home; 
secretary, George F. Hayden, Continen- 
tal; executive committee, George F. 
Neiley, Royal-Liverpool ; C. Klein, 
New York Underwriters; Percy Ling, 
North British & Mercantile; C. W. 
Johnson of Philadelphia, Insurance Co. 
of North America, and F. M. Blake of 
Hartford, Phoenix. A memorial reso- 
lution in honor of the late L. J. Borland 
of the Great American, who was presi- 
dent of the association at the time of 
his death, was adopted unanimously. 


Ohio Agents’ Ass’n Handles 
Risks Under State Control 


All insurance business of the State 
of Ohio is to be handied by the Ohio 
Association of Insurance Agents, accord- 
ing to an agreement reached with Alfred 
A. Benesch, Ohio Director of Commerce. 
The insurance will apply to all liquor 
stores and all properties now controlled 
by liquidators and conservators of closed 
banks and building and loan associations. 
Local boards will represent the various 
counties for the handling of this insur- 
ance, The Ohio arrangement is similar 
in many ways to the New Jersey ar- 
rangement where the New Jersey Asso- 
ciation of Underwriters has successfully 
taken care of the insurance on proper- 
ties under control of the Insurance & 
Banking Department for nearly a year. 








B. D. COLE AGENCY MOVES 

B. D. Cole, head of B. D. Cole, Inc., 
well-known West Palm Beach, Fia., 
agency, has moved his offices to 218 
South Olive Avenue. Mr. Cole is a 
brother of E. E. Cole, former president 
of the National Union Fire, and was 
himself secretary of the company some 
vears ago. The Cole agency writes all 
lines of coverage and includes a staff 
of experts in the fire engineering de- 
partment, in safety engineering on casu- 
alty lines and in the life insurance de- 
partment. 


OFFICIAL AUTOMOBILE GUIDE 


Forthcoming Edition Will Contain Full 
and Accurate Data on Used 
Values 

To enhance further the value of the 
quarterly Official Automobile Guide is- 
sued by the Recording & Statistical 
Corp. of New York, arrangements have 
been consummated whereby all data per- 
taining to used car values will be secured 
direct from the National Automobile 
Dealers Association. It is the only of- 
ficial organization capable of securing 
reliable used car sales reports from auto- 
mobile dealers throughout the United 
States. 

S. F. D. Meffley of the Chicago office 
of the R, & S. Corp. is working in close 
harmony with the executives of the N. A. 
D. A. in Detroit. As a result, the De- 
cember 1 edition of the Official Automo- 
bile Guide will show the U. S. average 
“retail” and “cash” prices supplied by 
N. A, D. A. 

The Official Automobile Guide is a 
complete work of its kind. It carries 
full information pertaining to passenger 
automobiles, trucks, commercial trailers 
and auto homes, labor and parts costs. 
It also includes a digest of motor laws. 
It has long been well received by insur- 
ance companies, agents, investigators, 
adjusters, theft bureaus, law enforce- 
ment officers and assessors and tax de- 
partments. 





VA. MUTUAL AGENTS ORGANIZE 


Permanent organization of the Mutual 
Insurance Agents of Virginia was effect- 
ed at a meeting in Richmond last week 
with John R. Chappell of that city as 
president. Other officers are: James F, 
Minor, Charlottesville, vice-president; 
Overton S. Woodward, Richmond, sec- 
retary-treasurer. The new association 
embraces in its membership agents en- 
gaged in fire, casualty, marine and sim- 
ilar lines of business. An effort will be 
made to bring the 1937 convention of 
the National Mutual Insurance Agents 
to Richmond next year, it was an- 
nounced. 





R. C. HOSMER WED 30 YEARS 
Robert C. Hosmer, president of the 
Excelsior of Syracuse, N. Y., and Mrs. 
Hosmer on October 30 celebrated their 
thirtieth wedding anniversary. They 
spent the week-end in New York City. 
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of Doudor, Crgland 


A fine old English Company of high character and 
standing. It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


HARRY G. CASPER 
United States Manager 
90 John St., New York 
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Pearl Operations In United States 
Examined By N. Y. and Ohio Dep’ts 


Many interesting facts concerning the 
operations of the United States branch 
of the Pearl Assurance of London are 
contained in a joint report of the New 
York and Ohio Insurance Departments 
covering the period from June 30, 1932, 
to December 31, 1935. The Pearl has its 
head office in New York and its two 
affiliates, the Eureka-Security and the 
Monarch Fire are domiciled in Ohio. 
During the three and one-half year pe- 
riod the Pearl recorded a loss from op- 
erations of $2,034,192, but due to a gain 
in remittances to and from the home 
office in London of $5,082,176, of which 
$200,000 was used to increase the statu- 
tory deposit, the branch showed a gain 
of $2,847,984 in surplus. Concerning 
claims the report says that the com- 
pany does not unduly resort to technical 
defenses in resisting payments. 

An analysis of income and disburse- 
ments last year shows gross premiums 
written of $19,944,121, return premiums 
of $3,672,335 and reinsurance premiums 
of $8,891,977, making the net premiums 
$7,379,808. Interest, dividends and prof- 
its on investments, plus remittances from 
the home office of $2,546,439, brought the 
total net income up to $10,447,705. Gross 
losses paid during the year were $5,- 
082,804. Salvage amounted to $65,995 and 
reinsurance recovered was $2,518,231, 
making the net losses paid $2,498,577. 
Other disbursements included loss ad- 
justment expenses of $142,726; agents’ 
compensation, including brokerage, $3,- 
158,196; salaries and fees, $195,013, and 
remittances to the home office, $499,626. 


Underwriting and Investment Exhibit 


The underwriting and investment ex- 
hibit covering the three and one-half 
years ended December 31, 1935, shows 
premiums earned amounted to $12,009,- 

. Losses incurred were $5,669,597, or 
47.21% of the earned premiums. Loss 
adjustment expenses incurred were $288,- 
357, or 240% of the earned premiums, 
and underwriting expenses incurred 
were $8,590,813, or 71.53% of the earned 
premiums, Total losses and expenses 
were $14,548,767, or 121.14% of the earned 
premiums. The underwriting loss was 
$2,539,117, or 21.14%. There also was a 
loss from unadmitted items of $278,697, 
making the loss from underwriting and 
unadmitted items $2,817,815. Investment 
operations resulted in a gain of $1,776,160 
and there was a loss from miscellaneous 
items of $992,538. Remittances from the 
homie office of $5,742,465 and remittances 


to the home office of $660,288 resulted 
in a gain for the United States branch 
from those transactions of $5,082,176. 
There also was a loss of $200,000 re- 
sulting from increasing the statutory 
deposit by that amount. 

Commenting on the ratios, the report 
says: 

“The abnormal ratios of the under- 
writing expenses incurred to premiums 
earned haye been caused by the phe- 
nomenal increase in written premiums. 


Large Premium Income 


“Under normal operations with a sta- 
bilized income the average company 
earns each year approximately the net 
premiums written each year. During 
the three years and six months of the 
branch’s operations under the present 
management the net premium income 
amounted to $18,810,606, on which only 
$12,009,649 was earned. The unearned 
premium during this period was increased 
from $691,574 to $7,492,531, or an addition 
of $6,800,956. 

“The branch not only wrote an abnor- 
mal amount of term business during the 
entire period but also assumed several 
large portfolios. The entire acquisition 
costs on the portfolios and term busi- 
ness have been disbursed without the 
benefit of the full earnings. The ratio 
of term fire premiums unearned to the 
total fire premiums unearned at Decem- 
ber 31, 1935, was 83.9%. Term business 
represented 66.34% of the 1935 current 
net in force fire premiums. 

“On the basis of the underwriting ex- 
penses incurred to the premiums writ- 
ten, which in this instance represents a 
more accurate picture, the ratio for the 
total shown in the foregoing analysis 
would be 43.67%, compared to the 71.53% 
on an earned basis.” 

Agency operations of the Pearl are 
being rapidly expanded, the examiners 
report. The brokerage department in 
New York writes only multiple risks 
covering interstate locations. Business 
of the United States branch at present 
consists of approximately 75% agency 
and 25% brokerage. 


Reinsurance 


Reinsurance arrangements of the fleet 
are shown in the examiners’ report un- 
der the title “underwriting arrange- 
ments.” In 1932 the home office of the 
Pearl made reinsurance contracts with 
various groups of underwriting mem- 
bers of Lloyd’s, London, reinsuring a 


large part of the risks of the United 
States branch, The contracts contained 
the “British Contract Clause,” which 
provided “that any claim or liability 
hereunder shall not be deemed as claim 
or liability against the United States 
branch assets of the ‘Pearl’ but rather 
as claim against the home office re- 
sources of the ‘Pearl,’ excepting as such 
United States or other branch assets 
of the ‘Pearl’ might be repatriated by 
the ‘Pearl’ to its home office.” The ex- 
aminers’ report continues: 

“On January 1, 1935, all of the par- 
ticipating interoffice and outside rein- 
surance treaties were canceled and the 
unearned premium reserves reassumed 
by the individual members of the fleet 
* * * The Monarch and the Eureka- 
Security cede all of_ their business 
(100%) to the Pearl. On motor vehicle 
and inland marine business the Pearl 
retrocedes a quota share of the com- 
bined writings on the basis of 25% to 
the Monarch and 25% to the Eureka- 
Security. ‘ 

“The combined fire and allied lines 
of business of the fleet are retroceded 
by the United States branch of the Pearl 
Assurance Co., Ltd., on the basis of 
12%4% each to the Monarch and the 
Eureka-Security, and 12/3% each to the 
United States branches of the Jupiter 
General and the Switzerland General. 
Cessions total 281/3%, the retention by 
the United States branch of the Pearl 
being 712/3%. 


Home Office Arrangements 


“The home office of the Pearl cedes 
to Lloyd’s, London, and other foreign 
reinsurers 46 2/3% of the 100% combined 
writings of the fleet,” the report of the 
examiners continues, “actually retaining 
for the Pearl, on a home office basis, 
only 25% of the combined writings. The 
home office agreements contain the 
‘British Contract Clause” No entries 
are made on the United States branch 
ledger to reflect the home office rein- 
surances. Independent records are kept 
for the purposes of reporting these 
quota-share participations to the home 
office. No remittances are made by the 
branch on account of home office rein- 
surances, the full 712/3% retention be- 
ing kept by the branch. 

“Due to the foregoing ‘British Con- 
tract Clause’ no liability has been includ- 
ed in this report for the funds due by 
the home office to the foreign quota- 
share reinsurers. 

“The quota-share reinsurance is ceded 
on the basis of actual acquisition cost 
and a contingent commission on the un- 
derwriting profits. In addition, an over- 
riding commission and an allowance for 
taxes are paid to the branch by the 
United States branches of the Jupiter 
General Insurance Co., Ltd., and the 
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In like manner the foreign reinsurers 
pay to the home office a similar over. 
riding commission and allowance for 
taxes.” 
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Philadelphia Agency of Wm. A. Simp. 
son & Son Has Passed Through 
Four Generations of Family 
Wm. A. Simpson & Son, well-known 
Philadelphia agency, recently celebrat. 
ed_ its seventy-fifth anniversary. The 
office was founded by William Anderson 
Simpson and his son, B. Mitchell Simp- 
son, at 226 Walnut Street. As the 
founder had formerly been a textile 
manufacturer, the new agency special- 
ized for some years in insuring textile 
factories located in and near Philadel- 
phia. With automatic sprinklers then 
unknown rates ran as high as 2% to 3% 

a year, 

Following the death of the elder Mr. 
Simpson in 1878 his son continued the 
business and he was later joined by two 
of his sons, William M. Simpson and 
Charles C. Simpson. In 1916 the firm 
was incorporated and Erwin M. Simp. 
son, another son, who was formerly as- 
sociated with the old Spring Garden In- 
surance Co., joined his two brothers, 
Their father, B. M. Simpson, retired at 
that time. In 1923 Charles C. Simpson 
died and his son, B. Mitchell Simpson, 
2nd, succeeded him. He represented the 
fourth generation of the family. 

The agency has represented the British 
America of Toronto for over fifty years, 
the New York Underwriters for thirty- 
four years, the Farmers of York, Pa, 
for twenty-five years, the Phoenix of 
Hartford for automobile lines for twenty 
years and the National Union Fire for 
ten years. Since representing the Phoe- 
nix the agency has produced automobile, 
fire, theft, collision and property damage 
premiums of more than $1,161,700, an 
average of $58,000 a year. 

The agency is now located at 424 
Chestnut Street and the officers and 
directors are as follows: Erwin M. 
Simpson, president; B. Mitchell Simp- 
son, secretary-treasurer; William L. M. 
Heys, S. Stuart Buchholz and E. M. 
Vokel. 


The members of the firm were ten- 
dered a dinner at the Benjamin Frank- 
lin Hotel recently by officers and field 
staff of the Phoenix of Hartford. Pres- 
ent at the dinner were Erwin M. Simp- 
son, B. Mitchell Simpson, William L. 
Simpson, William M. Heys, S. Stuart 
Buchholz, Colonel Perrin C. Cothran, C. 
H. Latham, Jr., and Paul Wilson. Tele- 
grams and letters of congratulation from 
President Milligan and other officers of 
the Phoenix were read. 





MAY GET PAID MANAGER 


The executive committee of the Vir- 
ginia Association of Insurance Agents 
held a meeting in Richmond recently 
for the purpose of discussing ways and 
means of raising funds to defray the 
cost of employing a paid manager. While 
no definite decision was reached, a pro- 
posed plan to name committees in dif- 
ferent sections of the state to sound out 
agents as to how much they would con- 
tribute toward the cost was regarded 
as having considerable merit. The full 
cost of maintaining and operating such 
an office is estimated to be aroun 
$10,000. 


DUFOUR GOES TO KENTUCKY 

W. J. (Bill) Dufour has been trans- 
ferred by the Liverpool & London 
Globe from its New York offices to 
Louisville, Ky., where he becomes spe 
cial agent under Wallace Smith, state 
agent for the company in Kentucky. Mr. 
Dufour started with L. & L. & G. with 
the Southern department at New Orleans 
and went to New York in 1927 when 
the Southern department was trams- 
ferred East. He had been an under- 
writer until about six months ago when 
he went with the special service depart- 
ment undcr Claude Minor. 
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Report On Public Crop Insurance 
Issued, Citing Many Difficulties 


National Industrial Conference Board Lists Actuarial and 
Administrative Problems; Feasibility of Plan 
Not Assured 


The establishment of a public crop- 
insurance program is faced with many 
serious difficulties, both from an actu- 
arial and from an administrative stand- 
int, according to a special report pub- 
ished by the National Industrial Con- 
ference Board, All-risk crop insurance, 
which has been endorsed by both politi- 
cal parties, has been written from time 
fo time by private insurance companies, 
the Conference Board’s report points 
out, but has invariably proved unsuc- 
cessful. As the coverage rises to a point 
that farmers consider worth while, the 
premium rate increases so rapidly that 
they cannot afford, or do not desire, to 
insure. ; 

Adoption of proposals to pay premiums 
and indemnities in kind and to store sur- 
pluses until times of crop failure, known 
as the “ever-normal granary plan,” would 
further complicate an already difficult 
insurance problem. Among the serious 
problems that any system of crop insur- 
ance must meet the Conference Board 
lists the following: 

Serious Problems to Be Overcome 

(1) The price hazard; that is, the 
practical impossibility of insuring the 
farmer’s cash return from his crops at 
anything approaching a reasonable pre- 
mium rate. If the disastrous experience 
of the private companies is to be avoid- 
ed, it would seem imperative that the 
government should not attempt to in- 
sure against the price hazard or to 
ouarantee any fixed amount to the farm- 
er, unless indeed the Federal govern- 
ment intends to control the operations 
of each farmer indefinitely. 

(2) The actuarial problem. The sta- 
tistical experience, even in wheat crops, 
is still so limited as to make the danger 
of failure practically unpredictable. 
There is as yet no sound actuarial basis 
for insurance of crops and it is unlikely 
that such a basis can be developed for 
many years. ap 

(3) The impossibility of obtaining 
really accurate data covering farm man- 
agement and crop yields, especially in 
areas where farmers move frequently. 
According to the census of 1930 more 
than one-fourth of all farm operators 
in the United States had been on their 
farms for one year or less. : 

(4) The tendency for poorer risks to 
insure and for the better risks to re- 
frain from insuring under the crop in- 
surance plan. 

(5) The question of uninsurable acre- 
age. Many farms, especially in the 
western plains section, experience defi- 
nitely subnormal crops in as much as two 
out of three years. It is obviously im- 
possible to give to farmers in marginal 
areas as great protection as to farmers 
operating in sections having a more sta- 
ble yield. 

The Moral Hazard 

(6) The moral hazard; that is, the 
possibility that the farmer once insured 
will not continue to cultivate his crop 
in a husband-like manner. 

(7) The problem of avoiding increased 
planting on increased acreage merely for 
the sake of deriving possible insurance 
benefit. ; 

(8) The justification for allocating 
loading or administrative expenses to the 
taxpayers as a whole. One of the lead- 
Ing private companies in the crop in- 
surance field estimates its average cost 
on business done in the past at approxi- 
mately 30%. Even in case the volume 
of caverage could be increased materially 
itis doubtful, in the opinion of officials 
connected with the company, that the 
cost of administration could be reduced 
to less than 20% of the pure premium 





rate. At the present time the Depart- 
ment of Agriculture officials are not in- 
cluding costs of administering the pro- 
posed plan in their calculations of pre- 
miums. 

Fixing Premium Rates 

(9) The difficulty of selling insurance 
to the farmer at a price that will cover 
all costs or even pure premium costs. 
Premium rates worked out in the Sas- 
katchewan wheat insurance system are 
approximately 20% of the average yield 
per acre assuming an average price of 
60 cents per bushel and providing for 
only 60% insurance coverage. 

(10) The advisability of encouraging 
public competition with private compa- 
nies now writing hail and frost insur- 
ance, 

_ (11) The difficulty of sustaining the 
interest of farmers in periods of normal 


or above-normal crops. : 

(12 The accumulation, or appropria- 
tion, of a large reserve fund. On the 
basis of insuring up to 75% of the aver- 
age or normal crop, a plan now under 
consideration by Department of Agri- 
culture officials, it has been estimated 
by private insurance officials that the 
government might become liable for as 
much as $2,000,000,000 in a single year. 
If, during the early years of the crop 
insurance experiment, premiums have 
been sufficiently high to have made 
possible the establishment of a reserve 
of $2,000,000,000, this would not perhaps 
be a serious matter. If such a loss had 
to be taken during the first year of 
operation the resulting payments, which 
presumably would have to be borne by 
the government, would amount in one 
year to considerably more than all rental 
and benefit payments that have been 
made to date. 


Feasibility of Plan Not Assured 

In view of these problems, the Con- 
ference Board concludes that the feasi- 
bility of a public plan of all-risk crop 
insurance is by no means assured. The 
dangers that the entire plan may come 
under political control and be used in 
a general scheme of government control 
of all individual farm operations are 
very great. 

At the same time there is unquestion- 





Complete Opinion of N. J. Court 


In Errors and Omissions Case 


The Eastern Underwriter recently 
published the fact that the New Jersey 
Court of Errors and Appeals had af- 
firmed the decision of a lower court that 
a mortgage company could not recover 


for a fire loss under an errors and omis- 
sions policy for the reason that the 
plaintiff had not made reasonable ef- 
forts to maintain specific fire insurance 
upon certain property as it was required 
to do under the terms of the errors and 
omissions policy. The case was that of 
the City Mortgage Co. against the St. 
Paul Fire & Marine. The complete 
opinion of Judge Case is given as fol- 
lows: 

Appellant was insured in the amount 
of $250,000 by the respondent company 
under a blanket policy, called an “er- 
rors and omissions” fire insurance pol- 
icy, which contained the following pro- 
visions: 

“Saint Paul Fire & Marine Insurance Co. 
* * * does insure * * * subject to the terms, 
conditions and/or limitations of this  con- 
weet = 

1. Covering loss to the insured’s mortgage 
interest caused by fire or lightning damage to 
building property as above described, in which 
the insured has subsisting mortgage interest, 
when and only when the insured’s interest in 
said building property is not covered by spe- 
cific fire and lightning insurance, because of 
errors and/or omissions in effecting such in- 
surance, which result in: 

(a) No such specific insurance on said prop- 
erty, and/or . é 

(b) Such specific insurance on said property 
being invalid, and/or : ‘ 

(c) Such specific insurance being insufficient 
on said property, including loss due to con- 
tribution required under a co-insurance clause. 

2. Insured agrees to make every reasonable 
effort to secure and maintain valid specific fire 
and lightning insurance on each and all prop- 
erty covered hereby payable to the insured as 
mortgagee and in amount not less than its 
mortgage loans thereon.” 


Importers and Exporters Add Fire Policy 
The premises in question were mort- 
gaged to the appellant on May 31, 1927, 
by the then owner, and shortly there- 
after the premises were insured against 
fire under a specific policy written by 
the Importers & Exporters Insurance 
Co. The policy was payable to the 
named owner and also to the appellant 
as mortgagee. That owner later con- 
veyed the property, subject to appel- 
lant’s mortgage, to a grantee. 
Subsequently appellant foreclosed its 
mortgage and bought in the property 
at foreclosure sale. Still later appellant 
sold the property, executed and delivered 


a deed and took back a purchase money 
mortgage. While the foreclosure was in 
progress the original Importers & Ex- 
porters policy expired and was replaced 
by a renewal policy delivered to the ap- 
pellant. Nearly five months after the 
appellant conveyed to its grantee the 
respondent’s “errors and omissions” pol- 
icy was issued, and four months later 
the property was damaged by fire. 

The Importers & Exporters had not 
been notified of any of the changes in 
or developments affecting the title, and 
its policy at the time of the fire was 
still payable to the original owner and 
to the appellant as mortgagee, precisely 
as it was when the insurance was first 
written. Appellant and the new owner 
brought action against that company for 
the loss and were defeated upon the 
ground that the policy had been invali- 
dated by the untrue statement of owner- 
ship contained in the policy and by the 
act of the appellant in conveying to the 
present owner and taking back a mort- 
gage without notice to the insurer. 

Appellant then brought the pending 
action, alleging that it had suffered loss 
to its mortgage interest because of er- 
rors and omissions in effecting the spe- 
cific insurance thereon and that it was 
therefore within the coverage afforded 
by respondent's policy. Judge Lawrence, 
sitting in the Monmouth Circuit of the 
Supreme Court, tried the case without a 
jury. He found as a matter of law that 
the appellant had agreed to make every 
reasonable effort to secure and maintain 
valid specific fire insurance, payable to 
it as mortgagee, on each and all prop- 
erty covered; and the foregoing excerpt 
from the policy verifies the correctness 
of that legal proposition. 

Further, as trier of the fact the judge 
found the fact to be that the appellant 
had not made reasonable effort to secure 
and maintain such specific insurance; 
and the testimony contains adequate sup- 
port for that finding, The points pre- 
sented by the appellant are, in essence, 
denials of the correctness of those find- 
ings, and the points, as we think, are 
not sustained. 

The judgment below will be affirmed. 

Charles H. Stewart represented the 
St. Paul as counsel and the mortgage 
company was represented by T. Ray- 
mond Bazley, Harold McDermott; Mc- 
Dermott, Enright & Carpenter, James 
D. Carpenter, Jr. 


ably some justification in attempting to 
provide the farmer with a measure of 
insurance against crop failures so seri- 
ous as to make it impossible for him 
to continue operating his farm. This 
has been referred to as “calamity” or 
“catastrophe” insurance. It is different 
from the plans now being considered 
by Department of Agriculture officials, 
which would cover not only actual cost 
incurred in planting and cultivating of 
crops but would also insure the farmer 
a high percentage of his average crop 
return, 


Many Building Codes 
Are Called Defective 


Building codes drawn by politicians 
and special interests increase the cost 
of building homes and apartments “by at 
least 10 per cent,” according to Herbert 
U. Nelson, secretary of the National As- 
sociation of Real Estate Boards. In 
many cities efforts to amend codes and 
modernize them meet such opposition 
from special interests that the proposals, 
he declared, are often kept pending for 
years. 

“Codes are necessary for the general 
protection of the community against fire 
and unsanitary conditions and of course, 
against unsafe construction,” said Mr. 
Nelson. “In most of our cities, how- 
ever, such codes have not kept pace with 
the development of new materials and 
new ways of building. In some of the 
larger cities new materials that have 
proved their worth are still prohibited, 
in others the law tells the builder ex- 
actly how thick he must make his walls 
and how many courses of plaster he 
must apply, ignoring all the discoveries 
recently made and all the engineering 
advance in respect to reinforcement 
methods, insulation, and the like. The 
main trouble with building codes is that 
by describing in great detail and with 
much variety "permitted methods of 
building, costs for the home buyer are 
unnecessarily increased. 

“The best building code for any city 
would be one which, while insuring 
safety and health, would make possible 
utilization of what has been learned 
through research that would help pro- 
duce better houses at lower cost. 

“It is good to see that the Bureau of 
Standards at Washington has recognized 
this fact, and for a number of years has 
co-operated in the development of mini- 
mum requirements that could be incor- 
porated in local or state codes. A sim- 
ple model code is needed embodying 
present knowledge of engineering prac- 
tice and materials.” 








SUFFOLK COUNTY AGENTS ELECT 


Robert E. O’Donohue of Central Islip, 
L. I., was recently elected president of 
the Suffolk County (N. Y.) Association 
of Local Agents, Inc. He succeeds John 
J. Roe, Jr., Patchogue, who is president 
of the New York State Association. 
Louis N. Clarke, Port Jefferson, was re- 
elected vice-president; Alfred C. Ed- 
wards, Sayville, is continued as treas- 
urer, and G. F. Klaffky was elected sec- 
retary. Directors were named as fol- 
lows: Nelson C. Osborne, East Hamp- 
ton; E, H. Rogers, Westhampton Beach; 
J. Foster Terry, Southampton; LeRoy 
R. Robinson, Patchogue; Joseph A. 
Moore, Islip; L. Murphy, Hunting- 
ton; Joseph C. Raynor, East Moriches; 
Edward G. Van Wyck, Amityville, and 
George C. Barth, The Suffolk County 
Association has a membership of 63 
agencies, and is one of the largest county 
boards in the state, 





CHAS. W. BARCLAY WITH HOME 


Charles W. Barclay has been appoint- 
ed marine special agent of the Home 
of New York with headquarters in Phil- 
adelphia. He will travel eastern Penn- 
sylvania, Delaware, Maryland, District 
of Columbia and southern New Jersey. 
He has been with Hutchinson & Rivinus 
of Philadelphia and prior to that was 
with the Insurance Co. of North Amer- 
ica at Philadelphia and Los Angeles. 
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Fire Protection On the Queen Mary 
Minimizes Danger of A Serious Loss 


This is the concluding installment of 
the excellent description of the precau- 
tions taken to guard against a disastrous 
fire on the new British liner Queen Mary, 
written by A. Pordage and presented in 
a talk before the Institute of Fire En- 
gineers. 

Pumps and Fire Equipment 

There are six pumps provided for fire 
protection, viz.: 

(a) Three for fire purposes only: 

1 Steam-driven duplex vertical reciprocat- 
ing type, 1,200 g.p.m. 
Motor-driven vertical spindle centrifugal 
type, 1,200 g.p.m. 
Motor-driven vertical spindle centrifugal 
type, 1,200 g.p.m. for sprinkler installa- 


tion, 
(b) Three pumps connected to the fire mains: 
1 Steam-driven general service pump, ver- 


tical duplex reciprocating type, 1,400 
g.p.m. 
2 Sanitary pumps, motor-driven vertical 


spindle centrifugal type, each 800 g.p.m. 


These six pumps, which are distributed 
between the forward and aft engine- 
rooms, one of the boiler rooms, and in 
what is known as the water-softening 
department in the engine-room, are all 
available for fire duty. 

The fire hydrant system is supplied 
by 5%-inch rising mains feeding 4%- 
inch distributing pipes. There are 357 
2\%4-inch hydrants distributed throughout 
the ship, with one 60-foot length of 2%4- 
inch hose, branch-pipe and 34-inch noz- 
zle at each. One hundred and seventy- 
seven two-gallon soda acid and 27 two- 
gallon C.T.C. extinguishers are included 
in the fire equipment for the ship, and 
2 two-gallon Foamine extinguishers for 
each of the 24 motor lifeboats. When 
the ship is in dock, two 6-inch connec- 
tions are made between the shore sup- 
ply and the ship’s fire mains. 

The Fire Party consists of 18 seamen 
in each water-watch, and 16 stewards 
who are regularly drilled in use of hose, 
smoke helmets, breathing apparatus and 
other equipment, The Fire Patrol con- 
sists of four men, master at arms party: 
two on duty in the Fire Station, and 
two patrolling in each watch. The whole 
ship’s company takes part in weekly fire 
drills and each of the hydrants and fire 
doors are manned, by one man at each, 
on a fire alarm or inspection. 


Boiler and Engine Rooms 


The fire protection in the engine and 
boiler rooms is under the supervision 
of the engineers’ department and oper- 
ated by them. In addition to ordinary 
fire hydrants for general purposes, the 
boiler rooms, machinery spaces and elec- 
trical plant are protected by Pyrene me- 
chanical foam installations, which con- 
sist of nine sets of foam-making branch- 
pipes and twin rubber-hose reels, with 
a control station in each of the five 
boiler rooms and the engine rooms. 

In addition to the foam equipment, 
there is an installation of several bat- 
teries of Lux CO2 cylinders which can 
be discharged simultaneously in any of 
the five boiler-rooms. This installation 
can be effectively controlled from a po- 
sition outside, should the personnel be 
driven from the boiler-room by fire or 
smoke. 

One very notable feature in the boiler 
rooms on the occasion of my visit was 
the apparent absence of the suggestion 
of the presence of oil. Two boilers were 
working each being fired by five, out of 
seven, burners and there was a total 
absence of oil or even of the odor which 
always emanates from heated oil. Oil- 


fuel strainers are fitted on the discharge 
side of the oil-fuel pumps and heaters 
to insure cleanliness, I understand that 
the Auto-Klean strainers can be cleaned 
without breaking any joints, thereby in- 
suring freedom from fire risk when in 
operation. 

Each main boiler is fitted with seven 
burners having air directors of special 
heat-resisting material. These burners 
incorporate safety shut-off cocks so ar- 
ranged that no part of the burner can 
be withdrawn until the fuel-oil supply to 
the burner is cut off. 

A battery of Lux CO2 cylinders, each 
containing 50 Ibs. of CO2, is installed in 
the Aft Fire Station for the protection 
of the five boiler rooms and is so ar- 
ranged as to admit of the discharge of 
70 cylinders at a time in any one of the 
boiler rooms in less than one minute. 
The cylinders and control valves are lo- 
cated in, and operated from, the Aft 
Fire Station. 

Cargo Spaces 

The Lux Rich CO2 system is installed 
for the protection of the cargo, and 25 
other spaces, including mail and baggage 
rooms, store-rooms and ‘tween deck 
spaces for motor cars, etc., in combina- 
tion with an installation of the Richaudio 
smoke-detecting apparatus, by which the 
presence of smoke in any of these spaces 
is indicated on the smoke-detecting cab- 
inet in the Fire Station. The’ Richaudio 
system indicates the presence of smoke 
both visually and by smell, and also 
by an audible alarm gong, when smoke 
is drawn up any one of the detecting 
pipes, by motor-driven fans, into the 
cabinet, and by means of the same pipes 
as are employed for discharging CO2 
into the spaces affected. 


Sprinklers 

Sprinklers are installed throughout the 
passenger accommodation, staterooms, 
corridors, stairways, crew accommoda- 
tion, linen lockers, etc., with the ex- 
ception of the large public lounges and 
dining room. These spaces are protect- 
ed by an installation of automatic fire 
detectors in direct connection with the 
fire alarm panel in the Central Fire 
Station. 

The sprinkler installation is sub-divid- 
ed into 47 sections, each controlled by 
a standard sprinkler stop valve. These 
valves are distributed throughout the 
ship on the different levels to insure 
that no section shall be unprotected, or 
affected by the functioning of a sprink- 
ler head and the subsequent shutting 
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down of an adjoining section, due to an 
outbreak of fire. 


Fire Stations 

There are two fire stations, one for- 
ward and one aft. The forward station 
on the C Deck is the Central Station 
where there are four men of the Master 
at Arms Department on duty all the 
24 hours round, both at sea and in 
port. Two of the four men are on duty 
in the station and two on patrol. In 
the stations is installed the fire alarm 
indicator board, the smoke detecting cab- 
inet, Lux CO2 cylinder battery protect- 
ing the cargo spaces, smoke helmet and 
Salvus sets, lines, axes, crowbars and 
cutting-away gear, etc, and it is the 
rendezvous for the fire party on any 
alarm being given. In the event of an 
alarm of fire in the cargo spaces, the 
discharge of the CO2 battery is operated 
from the fire station where the battery 
is installed. 

The Aft Fire Station is located near 
the engine and boiler rooms and contains 
the Lux CO2 battery protecting the ma- 
chinery and boiler spaces. 

The Central Station is in communica- 
tion with the ship’s Central Exchange 
and also in direct telephonic communi- 
cation with the bridge and engine rooms. 

There is an exceedingly ingenious fire 
alarm panel outlining each of the twelve 
decks of the ship and the various com- 
partments, together with certain details 
of the accommodation on each deck. On 
the panel are four sets of colored lamps 
corresponding with the four separate 
alarm systems, viz.: 

Automatic fire detectors in the 


a eer ee Green 
RN, RO Sa cin cece en seeeeee Red 
ee eee Yellow 
RON BOBO 5 655d stock ncdeeaselnne White 

The position of each lamp on the 


panel corresponds with the position of 
each alarm point or sprinkler head on 
any particular decks. 

There are approximately 300 indicating 
lamps on the panel, corresponding with 
the 300 points from which one or other 
of the four alarm systems may be op- 
erated. Special test keys are fitted on 
the indicator to permit of all lamps be- 
ing periodically tested, During the pe- 
riod of testing an “on test” bell is sound- 
ed and an illuminated sign is shown to 
demonstrate that the board is under 
test. 

On an alarm being sent in, alarm bells 
ring in the Fire Station and Engine 
Room, the light signal indicates the ex- 
act locale of the fire, the general fire 
alarm is sounded, the call is telephoned 
to the bridge, the fire party muster at 
the Fire Station and from thence pro- 
ceed to the fire, taking smoke helmet 
and Salvus sets, life lines, axes, crow- 
bars, cutting-away tools, etc. The hose 
or other necessary extinguishing equip- 
ment would be found at the hydrants 
on the spot. 


General Impressions 
As a result of the foregoing review 
of the fire equipment, we find that in 
providing for the general fire protection 
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of the ship, the Cunard White Sta, 
Company have very wisely concentrated 
first upon the elimination of the cause, 
of fire and, secondly, on the automatic 
detection and extinction of fire. The 
installation of sprinklers in the more 
vulnerable sections of the ship insures 
the speedy automatic extinction of ap 
outbreak in the passenger or crew ae. 
commodation, where, owing to the ac. 
cumulation of heat and gases, a fire is 
rendered more inaccessible and difficult 
to attack by the ordinary hose and other 
appliances, should the progress of the 
fire not be arrested. The automatic 
alarm and smoke detector installation jn 
the other sections of the ship insures 
that the CO2, or foam, installation js 
immediately brought into operation upon 
an alarm being given. 


In addition to these precautions, fire 
mains, hydrants and hose are adequately 
provided in every part of the ship under 
constant pressure from pumps distrib. 
uted throughout the engine and boiler 
rooms, thus insuring that a fire in any 
particular section, or sections, would not 
cut off the pump supply. 


Hand Operated Appliances 


While these precautions are in every 
way effective, it cannot be said that the 
manually operated appliances are of the 
most modern type, either in manipula- 
tion or application. In my opinion the 
essential factor in relation to first-aid 
appliances, in whatever direction they 
may be required, is their adaptability 
to the personnel who may be called upon 
in an emergency to use them. More 
particularly is this the case on board 
passenger ships, where members of the 
female staff or passengers may be the 
first to observe an outbreak of fire. 

I should like to add a word with re- 
gard to the personnel constituting the 
fire party and fire patrol. This is drawn 
from members of the crew, and the 
majority of the latter, viz., the master at 
arms contingent, from the shore police, 
None of these men have had any praec- 
tical training in the technique of fire- 
fighting or fire prevention work, nor 
have they had experience in the prac- 
tical handling of fire-fighting equipment 
under actual fire conditions in confined 
spaces. 

Fire-fighting does not merely consist 
of directing a jet of water from a fire 
hose on an obscured spot where a fire 
is presumed to be. An inaccessible and 
difficult outbreak of fire can only be 
checked and extinguisned by practical 
methods. acquired by practical training 
under difficult conditions. Efficiency in 
fire-fighting, as in seamanship, can only 
be acquired by practical experience un- 
der varied and arduous conditions, con- 
stantly met with. Consequently it is 
essential that the fire party, particularly 
on passenger liners, should be under the 
supervision of experienced and_ fully 
trained fire brigade officers. 





NEWARK AUTO THEFTS DROP 


Newark’s automobile theft rate is the 
lowest in fifteen years of record keep- 
ing. Based on the number of cars re- 
ported stolen so far this year Deputy 
Chief John Haller, in charge of the 
Newark detective bureau, has estimated 
a total of 1,600 for 1936. Last year 
2,000 cars were stolen. The peak year 
for car thefts was 1929, when the figure 
was 4,300. Each year since then it has 
been cut. ; 

A direct result of the decrease 1 
thefts has been a steady series of cuts 
in theft insurance for automobiles 
Essex County, New Jersey. Modern po- 
lice methods, such as radio cars and tel 
etype, have had much to do with the 
decrease. The newer cars, too, it 1 
pointed out, have better protection from 
thieves. 





MARINE MANAGER FOR HOME 
The Home of New York has appoint- 
ed R. J. Cahill as marine manager ° 
the New Orleans office. He was for 
merly with the Fireman’s Fund at the 
Atlanta, New York and Houston offices 
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31 Companies Backing 
A. & H. Course in N. Y. 


FIRST MEETING iG SET FOR NOV. 9 


w. T. Hammer and Dr. A. F. Payne 
Speakers ; Floyd N. Dull “Fathers” 
This Year’s Program 


casualty 





Thirty-one large insurance 


companies and two agencies are spon- 


soring the 1936-37 educational course in 
accident and health insurance being giv- 
en in New York City under the —s 

of the Accident & Health Club of N 

This season five 

been arranged, the 
Monday 


sales meetings Ta 
first being next 


morning, November 9, in the 





FLOYD N. DULL 

Great Hall of the Chamber of Commerce 
where all lectures will be held. The 
speakers at this gathering will be Wes- 
ley T. Hammer, superintendent of A. & 
H. lines of the Metropolitan Casualty 
and Commercial Casualty in New York, 
and Dr. Arthur F. Payne, noted psy- 
chologist, who is. assistant professor, vo- 
cational guidance, at Teachers’ College, 
Columbia University, and personnel offi- 
cer of the College of the City of New 
York. A large crowd of agents and 
brokers are expected to attend. 

The slogan of the 1936-37 course is 
“Knowledge Is Power,” and in building 
Its program the club’s educational com- 
mittee in charge of Leslie F. Winslow, 
Fireman’s Fund Indemnity, has empha- 
sized sales and education angles. Speak- 


ers, selected according to ability along 
definite lines, include Ray L. Hills, 
Great American Indemnity, assistant 


a -president, for the December 7 meet- 

Edward A. Hauschild, Continental 
Genaley assistant secretary, January 11, 
1937; T. R. Keucher, Indemnity Insur- 
ance Co. of N. A., superintendent of A. 
& H. claims, February 8, and an agency 
representative, not yet selected, who on 
March 1 will discuss “Prospecting.” 


F. N. Dull Praises Course 
Floyd N. Dull, Continental Casualty 
vice~ -president, is the “father” of this 
year’s course just as John S. Turn, vice- 
president, Aetna Casualty & Surety, gave 
the work his sympathetic encourage- 
ment last year. Mr. Dull is much im- 
Pressed by the enthusiasm with which 
the local A. & H. managers and their 
Superiors—officials in charge ‘of New 
York branch offices—are entering into 
the program. In his opinion the efforts 
of the educational committee in 1936 not 
only brought about a satisfactory in- 
crease in accident and health volume but 
Created a better understanding among 
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Hearing Set for Today 


The court hearing on bills brought 

| by forty-five stock casualty compan- 

ics to restrain Insurance Commission- | 

er Francis J. DeCelles of Massachu- 

setts from putting into effect the new | 

| auto liability insurance rates he has 

set for 1937, postponed twice since 

early October, will begin today before 

Judge Charles H. Donahue of the Su- | 
preme Judicial Court. 

The insurance companies ask that | 
the court review the method by which | 
the Insurance Commissioner arrived | 
at the new figures. It is the st in | 

| 


of the insurance companies that in 
deciding upon the new rates the com- 
missioner went beyond evidence pre- 
sented at his hearings. They contend | 
that the new rates set are unfair to | 
the insurance companies. 

Mr. DeCelles has ordered the com- | 
pan‘es “to issue such rate quotations 
as have becn customarily issued in 
the past and supply said agcnts and 
brokers with copies.” 











Wm. A. Steff N. Y. Manager 
Of Accident & Casualty Co. 


William A. Steff, who has been on 
William Street for the past sixteen years 
and who has a reputation for both un- 
derwriting and production ability, has 
just been selected by Neal Bassett, 
Un'ted States manager, Accident & Cas- 
ualty of Winterthur, as manager of its 
N. Y. C. branch, 111 John St. For the 
past four years Mr. Steff has been in the 
local agency business. 3efore that he 
was for twelve years connected with the 
New York office of the Indemnity In- 
surance Co. of North America, starting 
there in 1920 as an inspector. He was 
given a thorough schooling in various 
departments and rose to be head under- 
writer of casualty lines, which post he 
held until his resignation in 1932. 

Born in New Bedford, Mass., in 1900 
Mr. Steff was educated there and in 
Canada. His one and only company con- 
nection prior to joining the Accident & 
Casualty has been the Indemnity Co. of 
N. A 





ESSAY WINNERS NOVEMBER 19 

The winners in the Fidelity Bond Pro- 
duction essay contest will be announced 
at the fourth and final sales meeting 
November 19 in the Great Hall of the 
Chamber of Commerce, New York City. 
There were some 200 entries. 





producers as to underwriting and servic- 
ing of the business. “We hope to bene- 
fit this year by the groundwork laid last 
year,” he said this weck in speaking to 
The Eastern Underwriter. 

From another angle the success of the 
1936 educational lectures and the current 
success of the Fidelity Bond Production 
campaign, which incidentally is a faith- 
ful model of the A. & H. program, con- 
vinces Mr. Dull of the value of a defi- 
nite annual production observance for 
these lines. He considers the “Knowl- 
edge Is Power” slogan as excellent and 
is glad that the meetings will be held 
again in the of C. Great Hall, “an 
inspiring auditorium which lends itself 
so well to the general theme of the 
meetings.” 

departure from last year will be a 
questionnaire printed on the back of each 
lecture program which those attending 
are invited to answer. To the fifty 
students receiving the highest percent- 
age rate for proper answers, neatness 
and promptness the educational commit- 
tee will award a copy of a book “Sell- 
ing Disability Insurance” containing prac- 
tical field suggestions. The full series 
of five sets of questions must be an- 
swered in order to be eligible for the 
award. 
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O. L. & T. Rate Revision 
Made by Nat’l Bureau 


WAS EFFECTIVE ON NOVEMBER 2 


Territories Increased from 26 to 47; No 
Changes in Underwriting Rules or 
Classification Phraseology 


rates for owners’, landlords’ 
and tenants’ public 
both 


creases in rate levels for the various ter- 


Revised 
liability insurance, 
representing increases and de- 
ritories and for the nearly 100 classifica- 
tions of this type of risk written on an 
area and frontage basis, were announced 
National Bureau of 
Underwriters. The 
that 
day, apply in all territories except those 
located in New York State. Among 
others theater risks are affected. Some 
of the revisions have been accomplished 
through the creation of new rating ter- 
ritories and the total number of terri- 
tories for the entire country is now 
forty-seven instead of twenty-six as 
formerly. No changes in underwriting 
rules or classification phraseology have 
been made. 


November 2 by the 
& Surety 
which bécame 


Casualty 


revisions, effective 


New Territorial Refinements 

The new territorial refinements created 
in the present revisions include the es- 
tablishment of several large cities as ter- 
ritories in themselves. This has been 
done where the volume of business and 
other conditions warrant rate differen- 
tials, and is in furtherance of a policy 
operated by the National Bureau for 
several years. The cities newly affected 
by these arrangements include Chicago, 
which has been given thre -e zoning ter- 
ritories; Atlanta, Birmingham, Louis- 
ville, Portland, Ore.,, and Detroit. The 
District of Columbia is also a new terri- 


tory. Two groups of cities and areas in 
New Jersey have been set up as terri- 
tories. These include for one group the 


Linden, Perth Am- 
boy and New Brunswick; and for the 
other group, Atlantic City and Essex 
County outside of Newark, N. J. 

Commenting on the revisions, 
tional Bureau made the following state- 
ment: “The latest experience available 
for owners’, landlords’ and tenants’ pub- 
lic liability insurance indicates that the 
adverse trend in loss cost which was 
apparent during the vears prior to the 
last rate revision in 1934 has continued 
during the subsequent years used in mak- 
ing these latest revisions. It is noted, 
for example, that the loss cost for the 
latest year of the experience period was 
25% higher than that for the earliest 
year. 


cities of Elizabeth, 


the Na- 


Claim Frequency Big Factor 
“One of the principal reasons for this 
condition lies in the continued upward 
trend in the frequency of claims. This 
fact is attributed to a variety of condi- 
tions which prevail in varying degrees of 
extent and importance from territory to 


4-Day Auto Insurance Probe 
Starting Today in Boston 


A four day public hearing will be 
staged in the State House, Boston, 
Mass., November 6 to 10 by the 
joint leg:slative committee to investigate 
automobile insurance appointed by the 
1936 New York State legislature. This 
is a continuation of the probe of the sit- 
uation conducted the latter part of last 
year. In making the announcement Sen- 
ator Julius S, Berg, chairman of the 
committee, says: 
_ “It is the purpose of the committee to 
inquire further into the experience of 
the administration of the compulsory 
automobile insurance law in Massachu- 
setts and the probable costs of a com- 
pulsory law in the State of New York 
and related subjects. 

“The public is invited to attend and to 
cooperate.” 


from 





territory. It is partly the result of an 
increasing claim-mindedness on the part 
of a large section of the general public, 
partly due to the increasing liberality of 
the courts and juries in making awards 
in liability cases, partly due to the ac- 
tivities of ambulance chasing lawyers and 
other individuals engaged in various 
kinds of fraudulent practices. In addi- 
tion, the physical condition of properties 
has been allowed to deteriorate in many 
cases. When properties are not properly 
maintained or when insufficient attention 
is given to the necessity for removing 
or minimizing physical hazards, the 
probability of accident and injury is in- 
creased. 

“The rate revisions effective Nov. 2 
have been based on a substantial volume 
of experience developed over a period of 
five years. Total losses for this period 
amounted to nearly $20,000,000 corre- 
sponding to more than 100,000 claims. In 
recognition of the fact that so far as is 
practical, the rates for the various states 
and cities should be based upon devel- 
oped experience for each territory, a 
number of additional rating territories 
have been established. The new terri- 
tories involve not only individual states, 
but also a number of cities which have 
formerly taken statewide rates, but for 
which the developed experience clearly 
indicates a need for rate differentials. 
Average rate levels for each rating ter- 
ritory have been determined on the basis 
of the aggregate experience developed 
in each respective territory and in addi- 
tion the rates for individual classifica- 
tions have been determined on the basis 
of actual developed classification experi- 
ence within each territory where the 
experience has been properly representa- 
tive and of sufficient volume. 

“As a result the revision represents 
both increases and decreases in the rate 
levels for the various territories. In 
some territories the rates for a majority 
of classifications have been increased. In 
others, both increases and decreases have 
been made.” 
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Byron Conklin Death 
Is Widely Mourned 


CASUALTY LEADER IN N._ J. 





Partner in O’Gorman & Young of New- 
ark Long Associated With Many 
Constructive Efforts 





Funeral services were held last Satur- 
day afternoon at the Colonial Home in 
East Orange for Byron Conklin, partner 
in the Newark agency of O’Gorman & 
Young, Inc., who died last week at his 
home in East Orange after an illness of 
several months. Many insurance men 
\ ere among those who paid last respects 
to one of the most highly regarded lead- 
ers in the casualty field in New Jersey. 
Surviving the deceased are his widow, 
Mrs, Laura Ingersoll Conklin; a son, 
Byron E., of East Orange; a sister, 
Miss Jessie Conklin of Patchogue, L. L., 
and a brother, Frederick H. Conklin 
of New York. 

At 55 years of age Mr. Conklin had 
devoted more than a quarter of a cen- 
tury to constructive activity in casualty 
insurance in his state. He. was one of 
the chief organizers and first secretary 
of the Casualty Underwriters Association 
of New Jersey; also played a leading 
role in workmen’s compensation reform 
and the elimination of ambulance chas- 
ing through heading committees which 
tackled these problems. 

Displayed Tact and Patience 

The published final report of the Mc- 
Bride Commission, which investigated 
the administration of the New Jersey 
workmen’s compensation bureau, told of 
a much itnproved situation throughout 
the state. Here again Byron Conklin 
took a useful role as he was selected 
in the early days of the probe to head 
a special committee of the association in 
reporting on abuses to the then commis- 
sioner of Jabor. It was a difficult assign- 
ment where tact and tolerance were 


Photocraph ly Willi 


‘ 


BYRON CONKLIN 


m O'Gorman 


needed. As the spokesman Mr. Conk- 
lin not only avoided a definite break with 
the labor commissioner but was careful 
not to arouse legislative antagonism. 
Diplomatically he convinced them that 


drastic improvement in conditions was 
needed. 
The bad claim situation a few years 


ago in New Jersey in automobile and 
other public liability lines has been given 
considerable constructive attention at the 
hands of the Casualty Underwriters As- 
sociation. It was important at the start 
that the support of the Naional Bureau 
of Casualty & Surety Underwriters be 
obtained. Byron Conklin’s sense of hos- 
pitality and graciousness helped greatly. 
He arranged several conferences at his 
club, the Essex of Newark, with Majo: 





William P, Cavanaugh, at which data 
was submitted as evidence of ambulance 
chasing, perjuring of witnesses, bribing 
of juries, etc. 
Nearly 22 Years With O’Gorman 
& Young 

Friends of Mr. Conklin say that his 
success in Newark was due to two quali- 
ties—his knowledge of the business, local 
conditions and his analytical ability as a 
result of which his judgment may be ac- 
cepted with confidence. The growth of 
O’vorman & Young’s casualty business 
since Mr. Conklin took hold in 1916 is 
outstanding. Premiums that year casu- 
alty-wise were $30,000; in 1934 they were 
up to $600,000. 

Asked by ‘the Eastern Underwriter to 
tell about his background, Mr. Conklin 
said in 1935 that the only time he ever 
asked for a job was when he joined 
O’Gorman & Young. “I saw such possi- 
bilities for expansion in their casualty 
department that I put pride in my pock- 
et, applied for and got the job.” All told, 
he had been thirty-eight years in the 
business having started with the Com- 
mercial Union when seventeen years old 
as a $3 a week office boy. His first boss 
was Robert Neuboult, then chief clerk 
in the company’s United States branch 
in New York, and now retired. Young 
Conklin did all kinds of odd jobs, his 
daily routine usually being to clean the 
manager’s desk, fill the ink wells and de- 
liver policies, which took up a large part 
of the day. Years ago, he said, it was 
considered “big business” for a fire in- 
surance company to carry a $2,500 line 
on unimproved property, as contrasted 
to the large lines companies carry today 
and think nothing of it. 

After twelve years of head office work 
during which he familiarized himself with 
the maps and with special agents’ duties, 
Mr. Conklin was ready for another step 
ahead. He was selected in 1909 for the 
Newark agency of Joseph M. Byrne Co., 
which represented the Palatine. And 
when the workmen’s compensation law 
took effect in New Jersey a few years 


a 
FINE ACTUARIAL PROGRAM 





Casualty Society to Discuss Retrospe, 
tive Rating and Medical Cost jn _ 
Annual Session Noy. 13 

In keeping with its policy of providing 
informal discussion for its members b 
current casualty problems the Casualty 
Actuarial Society in its forthcoming ap. 
nual meeting, November 13, at the Hotel 
Biltmore, New York, will give attention 
to these topics: 

1. “Control of Medical Cost in Cagy. 
alty Insurance” and (2) “Retrospectiye 
Plans for Rating Large Casualty Risks” 
the later being one of the most contro. 
versial questions of the year. Certain 
members have been asked to lead this 
discussion which, however, is open to all 
members, 

The presidential address by Winfield 
W. Greene, General Reinsurance vice. 
president and secretary, is on the subject 
“State Monopoly of Compensation Jp. 
surance.” The annual election of offices 
and of three members of the Council wi 
be held. Luncheon has been arranged 
for members of the Society and their 
friends as well as an informal dinner jy 
the evening. 





198 LICENSES REVOKED 

A new high record in percentage of 
revocation of licenses to operate a motor 
vehicle in New York State for driving 
an automobile while intoxicated was at- 
tained in the revocations made by 
Charles A. Harnett, Commissioner of 
Motor Vehicles during the two weeks 
ended October 17 when out of a total of 
198 revocations, no less than 155 or 7&% 
of the drivers lost their right to operate 
a motor vehicle for this cause. 





later he was made manager of that agen- 
cy’s casualty department. 

His O’Gorman & Young connection 
started in 1916. 

Mr. Conklin was a member of Cosmos 
Lodge, F. & A. M.; Essex Club, Essex 
oe ed Country Club and Down Town 
“lub. 
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Frank Mead of St. Louis 
Passes Away Suddenly 


AETNA C. & S. MANAGER THERE 





‘ve in Many Insurance, Social and 
, Organizations During His 
20 Years in That City 





Frank Mead, manager, St. Louis office, 
Aetna Casualty & Surety and affiliated 
companies for the nast twenty years, 
died suddenly on Thursday, October 29. 
He was stricken shortly after returning 
to his desk from a meeting of the Class 
| agents of the Fire Underwriters As- 
sociation of St. Louis and died almost 
immediately. He had been suffering for 
several years from high blood pressure 
and had been under his doctor’s care. 

Born on September 10, 1877, at Quincy, 
ll Mr. Mead spent his boyhood at 
Kansas City, Mo., where he received his 
early education. From 1900 to 1911 he 
was solicitor-manager for the American 
Surety of St. Louis. During the five 
years from 1911 to 1916 he was vice- 
president of the Equitable Surety of St. 
Louis and the New England Equitable of 
Boston. ee 

In March, 1916, he accepted a position 
with the Aetna as manager of the Bond 
Department at St. Louis and two months 
later was appointed manager of that 
ofice. Because of his specialized knowl- 
edge of the bond business he continued 
to the present in the dual capacity of 
branch and bonding manager. 

Mr. Mead throughout his entire busi- 
ness life was active in many insurance, 
social and fraternal organizations. He 
had served as a member of the execu- 
tive committees of the Missouri Insur- 
nce Federation and of the Surety Under - 
writers Association of St. Louis. From 
1923 to 1927 he was president of the 
latter association. He held membership 
in the Missouri Athletic Association, the 
Woodlawn Country Club, the Optimist 
Club (of which he was president in 
1927) the St. Louis Chamber of Com- 
merce and Associated Industries. He 
was a member of a number of the higher 
Masonic orders including the Royal 
Arch, the Shrine and the Scottish Rite. 
He was a member of the Board of Trus- 
tees of the First Congregational Church 
of Webster Groves, Mo., where he re- 
sided. He is survived by his widow and 
a married daughter. 

The funeral which was held last Satur- 
day at Webster Groves, Mo., was largely 
attended. The Aetna was officially repre- 
sented by Assistant Vice-President Rob- 
ert I. Catlin, Secretary C. G. Hallowell, 
and a number of the companies’ field 
men from the middle west. 


New A. & H. Ass’n in Boston; 
W. E. Hanna Its President 


The Boston Health & Accident Asso- 
ciation perfected its permanent organi- 
zation at a largely attended meeting held 
a few days ago in the New England 
Insurance Exchange Assembly Rooms on 
Broad Street. W. E. Hanna, manager, 
disability department, Continental Cas- 
ualty, who has presided at all the pre- 
liminary meetings, was elected presi- 
dent ; Harry B. Fowler, General Acci- 
dent, vice-president; Walter A. Barr, 
Massachusetts Bonding, treasurer, and 
Benjamin A. Miller, United States Cas- 
ualty, secretary. 

The purpose of the organization is the 
education of agents and brokers, as well 
as the general public, in the value of 
accident and health insurance protection. 

he average man is generally well cov- 
ered, it is pointed out, in that he carries 
life and property insurance, but fails to 
realize the importance of protecting his 
mMcome through accident and health in- 
surance. 








Bernard Marcus, superintendent of the 
burglary department, Aetna Casualty & 
Surety, celebrated his twenty-fifth anni- 
versary on October 17. He was present- 
ed with a wrist watch by his associates 
and with flowers and a lamp from the 
Aetna Life Men’s Club. 


Liberalization of Compensation Law 
Being Recommended In Michigan 


A report which will probably serve as 
the basis for a broad attempt to revise 
the state’s workmen’s compensation law 
has been submitted to Gov. Frank D. 
Fitzgerald by Frank F. Ford, chairman 
of the department of labor and industry 
which administers the act. Most of the 
recommended changes would liberalize 
the law in behalf of affected workmen 
although a few proposed amendments 
would prove safeguards to employers 
and their insurers. 

One of the chief evils of the present 
law, in the view of the labor depart- 
ment, is the failure to confine payment 
of awards in a very large part to the 
injured employes or their dependents. 
It is now possible, and frequently hap- 
pens, the report states, for an attorney 
representing an injured workman or his 
dependents to collect as much as half 
of the total award, “It is the opinion 
of the compensation commission,” states 
the report, “that this evil practise should 
be stopped and that the compensation 
ordered paid could be directly to the 


claimant as was intended by the act and 
that the attorneys should be paid a rea- 
sonable fee to be fixed by the commis- 
sion.” 

Medical and Hospital Expenses 

Another far-reaching recommendation 
is that employers be required to pay 
indefinitely for expense of medicai and 
hospital service on compensable cases. 
The present law makes the employer 
liable for such expense only for the first 
ninety days after the accident. 

The report, which is likely to form 
basis for bills supported by Gov. Fitz- 
gerald during the 1937 legislative ses- 
sion, since he appointed the present 
commission and is in sympathy with its 


aims, contains a score or more addi- 
tional recommendations, among which 
are: 


1. To increase compensations for loss 
of an arm from 200 to 300 weeks and 
for loss of a hand from 150 to 200 
weeks. 

2. To extend the ten-day period with- 
in which it is now necessary to file ap- 


peals to the commission from deputies’ 
decisions. 

3. To require payment of traveling 
expenses by the employer or insurer 
when an employe is ordered to take a 
physical examination, 

4. To abolish the present rule that 
compensaton hearings must be conduct- 
ed in the immediate localities where in- 
juries occurred. Such a change would 
benefit injured workmen who for one 
reason or another moved from the scene 
of employment following the compen- 
sable accident. 

5. To eliminate the present require- 
ment, as interpreted by the supreme 
court, that an employe must prove his 
condition has grown worse in order to 
obtain reinstatement of compensation 
halted by mutual agreement. 

6. To abolish the rule which now au- 
tomatically throws a case into the courts 
if fraud is charged by either side. 

7. To remove the present 300 weeks’ 
limit on payments to dependent widows 
of employes killed in compensable acci- 
dents so as to continue payments so 
long as such widows remain dependent. 





Charles D. Towner, casualty manager 
of the Travelers branch office in the 
Bronx, N. Y., has been transferred to 
the Forty-second Street branch office 
as associate manager, as of November 1. 
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| On the Production “Firing Line” 





E. S. Banks Tells Phila. A. & H. Club 
How To Organize Publicity Drive 


E. Simon Banks, well-known Philadelphia newspaper man and public relations 


Accident & 
Promotion” in a 


counsel, Suze the 
tions on “Sales 


talk 


Health Club of that city 
delivered 
mended that the organization embark upon a publicity campaig mn which would ‘ 


good sugges- 
recom- 
‘sell” 


a number of 


yesterday. He strongly 


the public on the need and value of accident and health insurance, and he gave a 
helpful slant on the technique of getting news in the daily newspapers about insur- 


ance which news would be beneficial in 


publicity campaign. Mr. 

Sales promotion covers every angle of 
selling from the hiring of salesmen to 
the instilling into the minds of the pub- 
lic the need for your particular product. 
It includes newspaper, magazine, bill- 
board, direct mail—in fact, every type 
of advertising. It also includes an in- 
tangible and generally unknown quantity 
known as publicity. 

Before any sales promotion campaign 
of any type can be undertaken it is im- 
perative that one have a_ thorough 
knowledge of the economic conditions 
existing at the time in his particular line 
and in his particular territory. It is im- 
perative that one have a knowledge of 
the buying habits of the prospect. * * * 

Favors Direct Mail Advertising 

With the present buying habit of the 
public of purchasing only essentials, it is 
easy to see how a drive can net a con- 
siderable volume of accident and health 
business. Certainly no one will deny 
that protection of one’s earning power 
is not essential today. From this con- 
clusion we naturally come to the sub- 
ject of sales promotion. Any campaign 


to be successful must be carefully 
planned in advance and must be carried 
on for a certain definite period, other- 


wise it is merely a waste of time, effort 
and money.’ 

Naturally national advertising is out 
of the question for your organization. 
You are interested solely in getting bus- 
iness locally. Your first thoughts would 
naturally turn to newspaper advertising. 
Despite the oft raised cry that you can- 
not sell insurance through advertising I 
contend—and I have proved it in the 
past—that you can sell insurance through 
advertising. However, it takes money, 


a great deal of it, for newspaper ad- 
vertising. 
I firmly believe that any properly 


planned direct mail campaign will bring 
its user all the business that he can 
handle. While authorities today contend 
that the number of letters should not 
exceed twenty a week, my own opinion 


is that the campaign should be started 
with ten letters a day. I would wait 
three days for a reply; if none were 


forthcoming I would then telephone each 
party for an interview. The law of 
averages is bound to give a sufficient 
return so as to keep any and all sales- 
men busy from morning until night. In 
selling these prospects it is naturally 
assumed that you will use the endless 
chain method and secure from each new 
policyholder the names of two or three 
friends. Direct mail advertising, how- 
ever, does not sell by itself nor will it 
bring a large percentage of direct re- 
turns. Every letter must be folloved up. 
Publicity Campaign Tips 


A publicity campaign must be planned 


in an entirely different manner from 
any other form of sales promotion. 
Every publicity story must be either 


news or a feature story. If it contains 
news or it is a good feature story the 
newspapers will be only too glad to 
print it. If it is mere propaganda it 
will go into the waste basket. However, 
you can get propaganda across although 
you must do it in an indirect manner. 
Essentially your article must be a news 
story and to be such vou must know 
* 


what makes news. * * 
You must always watch the news care- 


3anks spoke in part as 


gaining the desired results from such a 


follows: 


fully. When you say something on any 
particular subject you should try to be 
as different in your views as you pos- 
sibly can. However, you must be abso- 
lutely certain of your facts, for there 
will always be sharpshooters watching 
to shoot you full of holes if you are in 
any way off in any of your statements. 
Always fight shy of politics but take an 
active part in any question of civic 
interest. 


Dec. 15 Effective Date 
| George B. McGinty, secretary, In- 
terstate Commerce Commission, has 
advised all interested parties that the 
effective date for rules and regula- 
tions governing the filing and ap- 
proval of surety bonds, insurance pol- 
icies, self-insurer qualifications and 
other agreements in connection with 
mandatory bus and truck insurance 
has been changed from November 15 
to December 15. But it is emphasized 
that in all other respects the order of 
August 3, 1936, issued pursuant to | 
the provisions of the Motor Carrier | 

| 
| 
| 


Act, 1935, shall remain in full force 
and effect. 





Oklahoma Ins. a Cui 
On Long Haul Truck Risks 


In order to obtain first hand informa- 
tion on the long haul truck rating situa- 


tion in Oklahoma, the Oklahoma Insur- 
ance Board called an informal hearing 
October 30 of representatives of Na- 


tional Bureau companies, other company 
representatives and others specially in- 
terested. Among the thirty representa- 
tives present were C. J. Haugh, National 
3ureau of Casualty & Surety Under- 
writers. 


LEGION BALL THIS EVENING 
More than 1,000 are 
tend the Armistice Ball this evening at 
the Hotel Pennsylvania, New York, of 
Insurance Post No. 1081 of the American 


expected to at- 


Legion. Chairman is Herman Treiss, 
Great American Insurance Co. Features 
will be Rienzi girls drill tea, Rienzi 


boys drum and bugle corps and massing 
of the colors. 


H. J. MeCooey, F. & D. 
V.-P. In Brooklyn, Dead 


LATE POLITICAL LEADER’S SON 


Was Also President of McCooey & 
Schmitz Agency and Bank Direc- 
tor; Highly Regarded 
Herbert J, McCooey, second son of 
the late John H. McCooey, Democratic 
leader of Brooklyn, N. Y., president of 
McCooey & Schmitz agency of that city 
and resident vice-president of the Fidel- 
ity & Deposit, died last Saturday after 
a long illness during which he had un- 
dergone a number of operations. He 
leaves his wife, four sons, his mother, 
two brothers—Justice John H. McCooey 
of the Supreme Court and Everett D. 
McCooey—and his sister, Mrs. George 
Tilyou, He was thirty-five years old. 
Funeral services were held Tuesday at 
St. Anselm’s Roman Catholic Church, 
Brooklyn, and burial in Holy Cross 

Cemetery. 

Leading Democrats who attended in- 
cluded Attorney General John J. Ben- 
nett, Jr.; Frank V. Kelly, present Kings 
County leader; William F. X. Geoghan, 
Kings County District Attorney; John 
F. Curry, former Tammany leader ; Sher- 
iff William F. Brunner of Queens, can- 
didate for President of the Board of 
Aldermen; Comptroller Frank J. Tay- 
lor; Henry Hesterberg, Commissioner of 
Water Supply; William J. Heffernan, 
Commissioner of Elections; James A. 
Higgins, former Commissioner of Ac- 
counts; John J. Keller, former Civil 
Service Commissioner, and John J. Dor- 
man, former Fire Commissioner. 

Also present were Representative 
Thomas H, Cullen, Supreme Court Jus- 
tices Albert Conway, Charles J. Dodd 
and James A. Dunne; Justice John B. 
Johnston of the Appellate Division, 
County Judges Franklin Taylor, Peter 
J. Brancato and John J. Fitzgerald, and 
Surrogate George A. Wingate. 

Intimate Contacts With Politicians 

Mr, McCooey, a sturdy young man 
with the physical characteristics of his 
father, attended the United States Naval 
\cademy in Annapolis for two years and 
then studied law at Fordham University. 
He was admitted to the bar but never 
practiced. Although enjoying intimate 
contacts with powerful figures in politi- 
cal life Mr. McCooey chose not to follow 
in the footsteps of his father and elect- 
ed, instead, to follow a career of his own 
in the insurance field. He was in his 
mid-twenties when he became resident 
ae gig and Brooklyn manager of 
the F. & D. and soon found himself on 
the i to success in his chosen pro- 
fession. One of the organizers of the 
Kingsboro National Bank of Brooklyn, 
Mr, McCooey was a member of its board 
of directors since 1929 when it started. 
His clubs included the Crescent and 
Montauk of Brooklyn, and as a member 
of the Anvil Chorus he porenenet in 
the 1933 show at the Hotel Astor as im- 
personator of his father in a_ political 


skit, a part taken by his brother, John, 
before he went on the bench. 
Many large insurance contracts have 
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talks over aw 
cated problems with his 7-year old boy before 
g his prop to a certain group 
of executives. For, says he: “if my boy can 
understand it so can they.” 
We have no 7-year-old prodigy on the 
string but never having failed to reduce high 
loss ratios regardless of risk size, location of 
classification—casualty loss control problems 
and complications hold no terrors for our 
experts! 
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been negotiated through Mr. McCooey’s 
firm. 

Among tributes paid to Mr. McCooey, 
Attorney General John J. Bennett, Jr, 
in voicing his deep regret, said: 

“This comes as a shock to me, He 
and I were close friends. His death js 
a loss to Brooklyn, we shall miss him,” 





THE SAGA OF JACOB HURWITZ 
Fake Claim Ring Leader Who Used 


Broker’s License to Cover Frameups; 
Cost Co.’s $200,000 Yearly 

An interesting point in the address by 

3ernard Botein, Assistant District At- 
torney, New York County, in charge of 
the Accident Fraud Bureau, before the 
General Brokers’ Association, October 28, 
at the Hotel Astor, N. Y., came when he 
related the story of Jacob Hurwitz, who 
was arrested last summer on the eve of 
his wedding day. Mr. Botein said: 

“Early in our investigation we acquired 
a liberal education as to how an insur- 
ance man can prostitute the ethics of his 
calling, from a licensed broker named 
Jacob Hurwitz. He used his license asa 
mantle to cover some very _ insidious 
transactions. The saga of Jacob Hurwitz, 
if unfolded in detail, would rival the 
Arabian Nights, and literally take a 
thousand-and-one nights to narrate. Af- 
ter his arrest, he commenced to confess. 
He talked continually each day for two 
months. At the conclusion of that period 
he protested that he still had any num- 
ber of sordid tales of chicanery to relate, 
but we threw up our hands and told him 
that we were licked. He was the head of 
a widespread accident fraud ring, who 
took infinite pains to work out every 
fake claim, and develop each detail with 
the soul of an artist. 

“An insurance company never had a 
chance in one of Hurwitz’s cases. The 
defendant, or assured, the claimant, the 
witnesses, the doctor and the _ lawyer, 
were all part of his organization. The 
only place that the accidents occurred 
was in his office, around a desk, when 
each person’s part would be explained 
to him, and he would be coached at great 
length. After he had set the stage with 
the genius of a Belasco, he would take 
out an automobile liability policy for one 
of the members of the ring. This mem- 
ber would then report an accident im 
such a manner as to impute negligence 
to his broker, namely, Hurwitz, who 
would transmit it to the company. 

“The stories of the claimant, witnesses 
and doctor would be so coordinated. that 
any investigator would feel the case was 
meritorious. The claimants, witnesses, 
and defendants would interchange roles 
in other cases with great facility. Hur- 
witz had several rooming house keepers 
on his payroll, to furnish addresses for 
members of his ring when they used as- 
sumed names, The depredations of this 
combine have been estimated as $200,000 
yearly, on utterly manufactured cases. 





All salaried employes of the Amer- 
ican Credit Indemnity at its home office 
in St. Louis, Mo., and branches through- 
out the country, with the exception © 
a few who were recently employed, have 
received a 10% increase in their pay 
retroactive to October 1. 
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Bank Robbery of Travelers’ Cheques 
Covered By Banker’s Blanket Bond 


Travelers’ cheques isued to a bank 
which executes a trust receipt therefor 
agreeing to account to the bank of issue 
for any of them lost, stolen or surrepti- 
tiously put in circulation, were held to be 
“securities” within a banker’s blanket 
bond covering direct loss through rob- 
bery of money or securities and defining 


“securities” as including many specified 
commercial documents, among them 
“checks” “and all other instruments of 
a negotiable character.” __ 

The cheques were received from the 
Mellon National Bank in 1931. In 1933, 
$2930 unissued cheques were stolen in 
4 robbery of the Peoples Savings Bank, 
Grand Haven, Mich. Of these $2,780 
were cashed later in various states and 
in Ontario, Quebec and England. The 
Mellon National Bank sued the Peoples 
Savings Bank and recovered judgment 
for the full amount of the cheques stolen 
(including those not yet presented for 
payment) with interest thereon from the 
date of the robbery. The Peoples Sav- 
ings Bank in turn sued the American 
Surety on its banker’s blanket bond. 


Surety Company’s Defenses 


The surety company’s defenses were: 
(1) that there was no direct loss through 
robbery, because a considerable time af- 
ter the robbery occurred independent 
crimes in other states or countries inter- 
vened which resulted in the cheques be- 
ing fraudulently presented to the Mellon 
Bank for payment; (2) that the loss was 
not a direct loss because the Mellon 
bank paid it without being under legal 
obligation to do so; and, (3) that the 
Peoples Savings Bank voluntarily agreed 
by virtue of the trust receipt to assume 
a liability which did not otherwise leg- 
ally exist. The surety also claimed that 
the plaintiff’s loss occurred either di- 
rectly or indirectly through forgery, and 
that it was therefore not liable because 
of a provision of the bond that it did 
not cover any loss resulting directly or 
indirectly from forgery, and that the un- 
completed travelers’ cheques were not 
“securities” within the meaning of the 


nd. 
The Federal District Court for western 
Michigan, Peoples Savings Bank of 





Father’s Claim for Medical Expenses 


Due to Minor Son’s Injury 


_ An automobile liability policy covered 
insured’s obligation to pay “by reason 
of the liability imposed upon him by 
law for damages on account of bodily 
injuries or death accidentally suffered 
by any person or persons due to acci- 
dent as a result of the ownership, main- 
tenance or use” of the automobile. 

A minor was injured while riding as 
a passenger in the car operated by in- 
sured. Two suits were instituted by the 
minor and his father. In the latter the 
New Hampshire Supreme Court held, 
American Motorists v. Kopka, 186 Atl. 
335, that the term “bodily injuries” in 
the policy included a claim by the father 
for medical and hospital expenses which 
he incurred as a result of injury to his 
minor child. 


The court said that if the minor had 
been of age his claim to recover such 
expenses would have been unques- 
tioned. “The fact that payment for such 
treatment was made or assumed by the 
father did not change its character as 
a necessary concomittant of the bodily 
injuries suffered by the son.” 

_The court cited in support of its de- 
cision Cormier v, Hudson, 284 Mass. 
231, 187 N. E. 625; Franklin v. Georgia 
Casualty Co., 225 Ala. 58, 141 So. 702; 
Antichi v. New York Indemnity Co., 
126 Cal. App. 284, 14 P. (2d) 598; Kula 
v. Jersey Mut. Casualty Ins. Co., 8 N. J. 
Misc. 929, 153 Atl. 265. 


Grand Haven, Mich. v. American Surety 
Co. of New York, 15 F. Supp. 911, re- 
garded the surety’s defenses as plausible, 
but held that a fair construction of the 
bond was that it was or should have been 
recognized by both parties thereto that 
liability and loss would inevitably result 
to the bank in the event of a bank rob- 
bery. The trust receipt placed upon the 
savings bank absolute liability after de- 
mand by the Mellon National Bank in 
event the cheques were stolen. 

The necessary conclusion was held to 
be that the savings bank and its surety 
contracted with this liability and possible 
loss in mind, and that the loss, so far as 
the savings bank was concerned, oc- 
curred when the robbery took place. 

But no recovery was allowed for costs 
or expenses of defending the suit by the 
Mellon Bank against the savings bank, 
the court holding that the bond did not 
contemplate indemnity against expenses 
of such a suit. Judgment was entered 
for the Peoples Savings Bank for $3,352. 


WM. T. ASHBY ON EXCLUSIONS 





Talks on Contingent Liability Insurance 
Before Essex County Board of 
Underwriters 
William T. Ashby, resident vice-pres- 
ident at Newark for the Globe Indem- 
nity, told why certain exclusions are 
contained in liability policies when ad- 
dressing the members of the Essex 
County Board of Underwriters at a din- 
ner meeting in Montclair, N. J., on 
Thursday evening last week. Talking 
on the subject of contingent liability in- 

surance he said: 

“In the owner’s, landlord’s and ten- 
ant’s liability policy there are excluded, 
among other things, liability for injuries 
caused by elevators unless they are de- 
scribed in the policy and a premium 
charged for them, and liability for in- 
juries caused away from the premises 
by automobiles, horses and dogs. Those 
and some of the other things excluded 
may be insured in other policies. There 
are other exclusions, but those men- 
tioned are sufficient for the present pur- 
pose, which is to show that it would be 
impossible equitably to rate such a risk 
without those exclusions in the policy— 
one householder might own three auto- 
mobiles and another none. The rate for 





PAYROLL AUDITOR 


desires new connection. University graduate. 
Now employed. Over ten years general in- 
surance experience. Broad field experience in 
all liability lines subject to audit with large 
eastern Iti line company. Willing to 
travel. 
Box 1284 The Eastern Underwriter, 
94 Fulton St., New York. 

















insurance, however, for both of them 
would have to be based upon the aver- 
age cost of insuring the two risks, with 
the result that one would pay too much 
and the other too little. 

“There is another exclusion common 
to nearly all liability policies and that 
is of liability for injuries caused by a 
person employed in violation of law as 
to age. An employer often will be le- 
gally liable for injuries caused by such 
a person that he would not have been 
liable for if the same injuries had been 
caused by a person of legal age for the 
employment. Such an employe creates 
an abnormal exposure to loss. To make 
one legally liable for damages it is not 
sufficient merely that someone was in- 
jured. To recover damages it must be 
alleged and established that the one 
against whom recovery is sought was at 
fault and that his fault was the cause 
of injury.” 
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F. R, Jones Has Given 30 Years of 
Loyal Service To Casualty Business 


F. Robertson Jones, who figured 
prominently in recent changes in 
the Association of Casualty & Surety 
Executives, has been a wheclhorse of 
the stock casualty-surety business for 
many years and while he has asked to 
be relieved of the increased burden of 
responsibility which must be placed up- 
on the general manager under new pro- 
visions of the association’s constitution, 
the fraternity will continue to have the 
benefit of Mr. Jones’ long experience 
and recognized ability. He will act as 
secretary of the association and has 
been elected to this post. It is gratify- 
ing to his many friends that Mr, Jones 
will continue as a factor in the organi- 
zation that he worked so loyally in 
launching. 

F. R. Jones Compensation Law Expert 


Early this summer F. Robertson Jones 
quietly obseryed his thirtieth anniversary 
in the casualty insurance business. He 
has established in this time a reputation 
as an expert on workmen’s compensa- 
tion laws, having helped in the enact- 
ment of most of the compensation laws 
of the United States. His contributions 
in connection with automobile liability 
insurance legislation have been equally 
important in that he has helped to mould 
legislative opinion into conservative ac- 
tion on financial responsibility measures 
rather than on compulsory automobile 
insurance acts. 

Mr. Jones first became affiliated with 
association activity in 1912 when he or- 
ganized the Workmen’s Compensation 
Publicity Bureau and became its secre- 
tary-treasurer. Previously he had served 
for six years as assistant secretary of 
the Fidelity & Casualty, giving consid- 
erable of his time to assisting George F. 
Seward, its president in those days. Mr. 
Jones came into insurance with a dis- 
tinguished collegiate background, having 
been professor of economics, politics or 
history at three colleges—Union, Bryn 
Mawr and Johns Hopkins over a twelve- 
year period. As a graduate student at 
Johns Hopkins one of his classmates was 
Newton D. Baker, Secretary of War 
during the World War, and his professor 
of politics was the late Woodrow Wilson, 
for whom he had a warm admiration. 
And one of his own students when 
teaching at Union College was Howard 
P. Dunham, now vice-president of Amer- 
ican Surety, When at Union, which is in 
Schenectady, N. Y., Mr. Jones became ac- 
quainted with Theodore Roosevelt, then 
New York governor, and his family as 
well as the late electrical wizard, Charles 


Steinmetz, among others. He has al- 
ways had the knack of meeting top- 
notchers. 


When it was decided in the late ’twen- 
ties to organize the Association of Cas- 
ualty & Surety Executives as the super- 
organization of the casualty-surety busi- 
ness Mr. Jones took a leading part in 





35 YEARS WITH AETNA 
Harry S. Richardson, special agent for 
Wadsworth & Olmsted, Aetna general 
agents, Syracuse, N. Y., has been affiliat- 
ed with that company since 1901 when 
he and his brother opened its Bingham- 


ton office. In 1906 he came to Syracuse 
as special agent. He has specialized 
mostly in accident and health. 





NEW WHEELING MANAGER 
Augustus C. Givens has been made 
manager of the Aetna Casualty & Sure- 
ty, Wheeling, W. Va., succeeding Wil- 
liam H. Osborn, Mr. Givens has been 


with the Aetna organization since 1925; 
with the Wheeling office the past nine 
years. 


the many details connected with it. He 
directed merging of two organizations 
into the new parent body—the Work- 
men’s Compensation Publicity Bureau 
and the original Association of C. & 
S. Executives. Elected general man- 
ager of the new executives’ association 
Mr. Jones proved an excellent choice. 

He has also served loyally these affil- 
iated organizations: The Bureau of Per- 
sonal Accident & Health Underwrit- 
ers, secretary-treasurer; “Committee of 
Nine” on Financial Responsibility for 
Automobile Accidents, secretary; Inter- 
national Association of Casualty & Sure- 
ty Underwriters, secretary-treasurer, and 
member of the finance committee and 
the advisory board of the Insurance 
Federation of America. 





NAMED JOINT MANAGERS 
G. J. Malcolm and D. B. Hall Designated 
by General Accident of Canada; 
Both Years With Parent Co. 

Geoffrey J. Malcolm and Douglas B. 
Hall have been appointed joint managers 
of the General Accident of Canada, ef- 
fective November 1, Mr. Malcolm came 
to Canada twenty-five years ago from 
the head office of the General Accident 
in Perth, Scotland. For the past sixteen 
years he has been secretary of the three 
companies in the General group in To- 
ronto, which position he will continue to 
occupy. 

Mr. Hall started with the United 
States head office of the same company 
in Philadelphia, moving to Canada later 
as inspector for Ontario, and in 1931 
becoming manager of the branch in 
Winnipeg, with control over three west- 
ern provinces. 

Thomas H. Hall is managing director 
of the General group in Canada. 





Seeks Recovery for Spider 
Bite; Not Industrial Accident 


William S. Zimmerman, Bicknell, filed 
an action October 29 in the Knox Su- 
perior Court against the William H. 
Holland Fruit & Produce Co., Vincennes, 
Ind. seeking $20,000 as a result of being 
bitten by a black widow spider alleged 
to have been among truit and vegetables 
he handled for the company. Zimmer- 
man suffered paralysis of the right arm 
and left leg. He is a permanent cripple, 
he alleges, 

Zimmerman alleges the company real- 
ized the danger lurking in tropical fruits 
and ordinarily sprayed them as a protec- 
tion for employes; however, on that 
date, August 9, 1935, the company neg- 
lected performing the duty. The Indus- 
trial Board of Indiana several months 
ago held that the case was not an in- 
dustrial accident. 
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Cross Income For Period Reaches Five- 
Year Peak of $25,734,264; $1,531,984 
Added to Surplus 

For the first nine months of 1936 end- 
ed September 30 the United States F. & 
G. realized a total income of $25,734,264, 
which was the largest volume of busi- 
ness handled by the company for any 
comparable period since 1931, It com- 
pares with a total income for the same 
period of 1935 of $23,583,490, an increase 
of $2,150,774. 

The amount carried to surplus for the 
nine months of the current year was 
$1,531,984. This was equivalent to $1.53 
a share on the 1,000,000 shares of com- 
mon stock. 

The company’s surplus stood at $9,- 
025,571 on September 30, 1936, as com- 
pared with $6,662,517 on the same date 
last year. The increase in surplus for 
the twelve months was, therefore, $2,- 
363,234, or $2.36 a share on the common 
stock. 

It was pointed out by E. Asbury Davis, 
president of the company, that the sur- 
plus this year does not include any in- 
crease resulting from appreciation in the 
value of securities, As a result of the 
rising price trends this appreciation 
amounted to a substantial sum. 

These figures are subject to the usual 
adjustments which affect all casualty and 
surety statements at the close of the 
year. 





RATE REDUCTIONS ANNOUNCED 
Two new rate schedules providing re- 
duction in rates, submitted by E. W. 
Spencer, manager of the Virginia Rating 
Bureau, have been approved by the cor- 
poration commission of that state. One 
applies to tornado and windstorm cov- 
erage and the other to simple explosions, 
riot and civil commotion, full war cover- 
age, aircraft and motor vehicle property 
damage and earthquake coverage. 
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Provident Life & Accident Makes Appli- 
cation to Bring Total to $1,000,000; 
Maclellan Reviews Gains 
The Provident Life & Accident Insur- 
ance Co, has made application to in- 
crease its capital stock from $800,000 to 
$1,000,000. The stockholders have ap- 
proved the proposed increase in capital- 
ization which is in line with the steady 
expansion of the company in all depart- 
ments. Additional stock when author- 
ized will be offered to present stock- 

holders. 

Robert J. Maclellan, president, report- 
ed that at the end of the third quarter 
of 1936 accident and health premium in- 
come had increased $548,121 over the 
same period in 1935. Life insurance in 
force gained $12,569,558 for the first nine 
months of the year; total in force is 
$91,220,569. Since the previous increase 
in capital from $500,000 to $800,000 in 
1928 assets have grown from $4,591,919 to 
$7,992,133 by the end of September, 
1936; capital, surplus and contingency 
reserve from $1,403,199 to $2,307,677. 





W. T. FITZGERALD PROMOTED 





Now Assistant Manager of Globe In- 
demnity’s Metropolitan Casualty 
Department 
W. T. Fitzgerald, who joined the Globe 
Indemnity five years ago and about two 
years ago became manager of its met- 
ropolitan development department, has 
now been advanced to assistant manager 
of the metropolitan casualty department. 
Mr. Fitzgerald’s affiliation with the 
Globe really commenced nine years ago 
when he became manager of the cas- 
ualty department of Fred S. James & 
Co., then and for the following four 
years borough agents in New York for 
the Globe, Earlier, he was casualty 
manager for Darby, Hooper & McDaniel 
and before that was with the old Gauvin 

Agency. 





SELECT WHITE SULPHUR FOR 1937 

The Greenbrier, White Sulphur 
Springs, has been selected as the 1937 
meeting place for the annual conven- 
tion of the Health & Accident Under- 
writers Conference by its executive com- 
mittee at a meeting held in Chicago on 
October 23. The 1937 meeting will be 
held on May 25, 26, and 27. 

The executive committee also decided 
to hold another meeting of its committe¢ 
the first of February of next year, at 
which time reports of special committees 
will be given. 





FINE INCREASE IN BUFFALO 


Writings of the Buffalo branch of the 
Fidelity & Deposit during the first nine 


months of this year exceeded by a stb- 


stantial margin the total volume of busi- 
ness written by that office during the 
whole of 1931, its previous peak year. 
Carl H. Kuhn is the manager in charge. 
His territory comprises eleven counties 
in western New York. 
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THE ZTNA 
ADVOCATES 





Account Selling 


The trend among successful insurance producers 


is distinctly toward developing entire accounts 
rather than selling individual policies . . . . 


THE ATNA not only welcomes this tendency 
as being decidedly worthwhile but is doing its 
utmost to promote it. At the A®tna’s Home 
Office Casualty and Surety Sales Course, for 
instance, emphasis is laid on the ability to 
provide complete service before the sale and 
after. Adequate 
knowledge of the 
business is essential 
to account selling. 

Having that 
knowledge and 
the desire to 





make it productive of results, more and more 
Etna representatives are using the AZtna Plan 
as the best method yet devised to properly sur- 


It pays to be Etna-ized 





vey existing hazards and determine the proper 
program of pro- 
tection to offset 
them. 






Furthermore, 
the fact that the . 
tna is a multi- 
ple-line insur- 
ance organiza- 
tion makes it possible for A£tna producers to 
supply their clients’ every need from the one 
source, which is mutually desirable both from 
the standpoint of producer and assured. 

In _ short, tna-izers are unusually well 
equipped to build their business on a basis of 


account selling. 


It pays to be an A:tna-izer 





The Etna Casualty & Surety Company 


affiliated with 
THE ATNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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JOIN DURING RED CROSS ROLL CALL 
November 11 —26, 1936 


Your Memberships Provide: 


Disaster Relief — Help for Disabled Veterans —Braille for Blind— 
Home Care of Sick — First Aid— Life Saving—Nutrition Training— 
Care for Sick Nurses—Clothes for Needy — Hospital Volunteers. 


NEW YORK CHAPTER INSURANCE CHAIRMEN 


LIFE INSURANCE FIRE INSURANCE & CASUALTY INSURANCE BROKERS 
THOMAS E. LOVEJOY F. J. O'NEILL LYMAN E. THAYER 


New York Chapter, American Red Cross 
315 Lexington Avenue, New York 
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